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WHAT’S INSIDE: 

Approaching the pathway to Lees Avenue, you 
may have noticed the four raised gardens beds 
standing on the lawn behind 430 Wiggins.  

If you see some ripe cherry tomatoes, please 
enjoy them! You’ll see that the enclosed beds 
have much more than great jewel-like beads of 
tomatoes; they’re full of eggplants, sweet 
peppers, lettuce, kale, cabbage and root crop 
goodies like radish, carrot and beet. 

The crop has been very impressive this year 
despite the poor weather and, as a result, the 
Saturday morning food bank has been well 
supplied with produce grown right here in 
Strathcona Heights.  

These beds mark the initial phase of our 
Gathering Garden project, which is being 
developed by Lynda Giffen Clements at the 
Sandy Hill Community Health Centre and Mary 
Murphy from St. Joe’s Supper Table.  

On behalf of the Strathcona Heights Tenants 
Circle, a heartfelt thanks goes out to Lynda and 
Mary for making this project a reality! 
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A typical Saturday morning food bank harvest.  
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Clusters of cherry tomatoes growing in the beds 
behind 430 Wiggins Private. 
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Joyce is not one for being idle. She is the chair of the 
Strathcona Heights Neighbourhood Circle (SHNC), where she 
is constantly working to create a strong sense of community 
and inspire as many people as possible.  

 

Joyce grew up in low-income housing and has been living in 
Ottawa Community Housing for six and a half years. She is a 
recovering addict, in the continuum of recovery, who knows 
the importance of never giving up. She worked at the 
Ottawa school board for many years, starting in a custodial 
job and finishing her career as an elected Provincial 
Councillor for the Ontario Secondary School Teachers’ 
Foundation (a volunteer role). In this role, Joyce had a 
tremendous amount of responsibility but also faced bullying 
and harassment as a woman in a higher position.  

 

Joyce’s life experiences have shaped who she is today.  
“I’m an activist and an advocate for people with similar 
stories who haven’t found their voice yet,” says Joyce. She 
wants to be clear that she is not speaking for others, but 
simply wants to ensure they are heard.  

 

When asked what motivates her, Joyce responded, “Apathy 
doesn’t get us anywhere.” Recently, SHNC helped with a 
volunteer event where volunteers from Synopsys planted 
trees and beautified the community. Joyce is now working 
with her neighbourhood circle on a new gardening initiative.  

Tenant Volunteer 
Joyce Halladay 

“I’m an activist and an advocate for people with similar 
stories who haven’t found their voice yet.”  

 

  All tenants are invited to attend 

 OCH Board Meeting 

 

 

East DBC Meeting 
November 14, 2017 
12-2 p.m. 
Heartwood House 
404 McArthur Avenue 
 

West DBC Meeting 
November 16, 2017 
12-2 p.m. 
Lounge, 267 Viewmount Drive 

 
South DBC Meeting 
November 22, 2017  
12-2 p.m. 
Location to be confirmed 
(check our website at www.och-lco.ca  
or call 613-731-1182 closer to the 
meeting date) 
 

Central DBC Meeting 
November 23, 2017 
12-2 p.m. 
125 McLeod Street 
 
*dates and time subject to change.  

 

OCH Office Hours 
 
All OCH Offices except Ramsey 
Office 8:30 a.m. – 4:30 p.m. 

Ramsey Office 
1:30 p.m. - 4:30 p.m. 
 
Holiday Hours 
OCH Offices will be closed on    
Friday, November 11 for  
Remembrance Day. 

November 23, 2017  
4:30 p.m. 
39 Auriga Drive 

 District Based 
Committee (DBC) 
Meetings  

 Coming Up 
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Green Corner 
 
Ottawa Community Housing  
continues to invest in sustainable 
technology such as a heating 
management system (HMS) to maximize 
energy and cost savings while maintaining  
the comfort of tenants.   

Many OCH buildings use electric baseboard 
heaters, which are designed to heat larger spaces 
and result in over-heating and expensive energy 
bills. The HMS uses smart technology to adjust the 
electric baseboards’ heat. It senses the temperature 
outside of a building and the temperature of each 
tenant’s thermostat to change the baseboards’ 
power usage.   

Here are some tips to increase your comfort and 
reduce electricity in the winter:  

• Remove your Air Conditioner unit  
by October 15 from the window.  

• Limit time you keep windows and patio doors 
open. 

• Keep your baseboard heaters clear of furniture 
and curtains.  

• Turn your thermostat down a couple of degrees 
when leaving your apartment or when sleeping. 

 

For more information, visit our website:  
www.och-lco.ca/eco2-plan  

OCH is always looking for ways to meet 
the housing and financial needs of our 
tenants and is committed to using green 
practices, and maintaining and building 
sustainable housing. 

The Social Housing Apartment Retrofit 
Program (SHARP) has provided funding 
for OCH to retrofit many properties, such 
as the one at 540 Thompson where a 
solar wall has been installed, a roof 
assembly has been replaced and the 
heating management system has been 
upgraded. 

Benefits of the solar wall include: 

• Reducing our impact on the 
environment by using less gas  
in the building 

• Saving approximately $10,000 each 
year, which OCH can reinvest  
into the community 

We thank all those who have made 
SHARP funding available to OCH!  

Stay up to date with all repairs and 
upgrades by visiting our website: 

www.och-lco.ca/capital-works 

Solar Wall at 540 Thomson 

You told us, we listened—Telephone Communications and Interaction 
You told us you wanted an easier way to reach us—we listened and introduced the 
one-phone number approach. Connect with the call centre 24/7 at 613-731-1182. 
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Community Noticeboard 

On September 21, the OCH Foundation and TD celebrated the official ribbon cutting and opening of Pleasure 
Park, part of TD’s Common Ground Project. 

On August 23, volunteers from Adobe came to 215 
Nepean to build planter benches and plant flowers.  

You told us, we listened—Certified Pest Experts Hired 
You told us pests were an important concern and we hired an internal, 
dedicated team of pest experts to work with you. 
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On September 14 volunteers from Synopsis came to 
the Strathcona Heights community to plant trees and 
paint fences. 

Ibrahim Musa (above), keynote speaker, credits 
living in an OCH community and having the help 
and guidance that the staff has provided as one of 
the reasons for his success. The other is the 
community around him and how tenants work 
together.  
 

Two OCH employees, Steve Clay and Janice 
Canning and five tenants were presented with the 
Tenant Volunteer Recognition Award — Ramla 
Cainan, Raymond Cheng (right), George Francoeur, 
Denise Larabile, and Nicole Asselin. See you all 
next year! Stay tuned for information on the next 
Tenant Forum in Summer 2018. 

2017 Tenant Forum Features a Tenant Ambassador as Guest 
Speaker 
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In our communities where parking is available, you must register your 
vehicle with your local OCH office or by calling the Call Centre at 613-731-1182.  Once you have 
secure a parking, you will be required to sign a Parking/Registration contract and follow these 
requirements:    

Your vehicle must be:   
• Licensed and your plate number registered with OCH 

• Insured 

• Roadworthy  

• Registered in your name 

 

Any changes of vehicle or ownership are to be reported to OCH immediately.  Monthly 
parking charges vary.  Please check with your local OCH Office for parking rates in your 
community.  Parking charges are effective from the date the parking space is issued.  

 

If you rent a parking space, remember these important parking conditions:  
• Parking charges are for the use of the assigned parking space only. 

• You assume responsibility for showing proof of parking privileges to Ottawa Police, the 
Municipal By-law Officers or OCH Security staff if required. 

• You arrange to ticket or tow any unauthorized vehicle from your assigned parking space. 

• OCH reserves the right to re-assign parking at its sole discretion.  

• You must provide OCH with 30 days’ written notice if you wish to cancel and surrender a 
parking space. 

 

Tenants are not allowed to:  
• Use any parking spaces to store tires, and other personal belongings.  These are considered 

combustible materials and are prohibited under the Ontario Fire Code. 

• Sublet a parking space. 

 

Failure to comply with the terms and conditions of the Parking Registration/Contract may result 
in OCH removing your parking privileges or ticketing and towing the vehicle at the owner’s risk 
and expense. OCH will also be working with Park Safe Inc. commencing January 2018 to enforce 
parking regulations in OCH communities.  

 

INFORMATION: www.och-lco.ca/your-home/#10 

Manager’s Corner  
By Ian Snelson 
Property Manager, Chapel Office 

Registering and Parking Your Vehicle 

You told us, we listened—More Information and Better 
Communication 
You told us you wanted more information and better communication. We 
listened and created a Tenant Guide, renewed our website and introduced 
Twitter, Facebook, and LinkedIn. 
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Are you considering making changes to your home? 

If so, there are OCH standards that must be followed. It is important for you to know 
what is allowed, the steps to follow and the permission you need from OCH before you 
make any changes.  You can find the full version of the standards online at www.och-
lco.ca/your-tenancy or visit your nearest OCH office. Last July, tenants were advised that 
the new Air Conditioner Standard was coming into effect in May 2018 for existing tenants 
but the date has changed. 

When is it taking effect? 

• Immediately for new tenants that have signed a lease on or after January 2017 

• May 2019 for all other tenants 

What is the standard about? 

OCH is providing guidelines for the use, installation, and types of air conditioner (window 
or portable unit) in OCH homes. Contrary to what some may have heard, we are not 
banning A/C units, but limiting the installation of window air conditioners in mid to high 
rise buildings to a window that is located over a balcony only.  

 

Why is OCH limiting the installation of window A/Cs? 

• To ensure the safety of tenants, their guests and staff – improper installation of 
window air conditioners have led to A/C units falling. 

• Poor installation of the window A/Cs have damaged buildings and homes.  

 

What is OCH doing to help tenants? 

• Organise information sessions, to hear and gather your feedback and discuss how we 
can respect the standards to ensure a safe environment while still meeting your needs 

• Communicate updates and what support will be available to help you during the 
transition to minimize the impact on you 

• Work with other agencies and other groups (ODSP, Aging in Place, etc.) to find 
solutions for tenants with special needs 

• Continue the negotiations with companies with AC manufacturers and retailers to 
provide tenants with options and savings for portable A/C units.  

For additional information, contact your Property Manager at 613-731-1182. 

Air Conditioner (A/C) Standards Update  
NEW EFFECTIVE DATE: MAY 2019 

You told us, we listened—Cleaning and Contract Standards 
You told us you wanted clean, welcoming buildings. We listened and 
implemented new cleaning audits and inspection forms. 
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Gwen Lewis, Assistant Division Chief, Ottawa Fire Services

Keeping You Safe with Fire Doors 

What is a fire door?  
A fire door is any door that is designed to prevent the spread of smoke or fire. This includes 
your apartment door, doors to mechanical or service rooms, garbage chute rooms, laundry 
rooms and stairwell doors. 

What is the fire door made of?  
A fire door can be made from solid wood or steel, and includes a self-closing device designed 
to keep the door closed. The door is required to close and latch on its 
own.   

How does the fire door prevent a fire?  
To be effective, a fire door must remain closed at all times when not in 
use. Nothing can be placed near a fire door that could block your access 
to the door.  

What is OCH doing to ensure that fire doors are effective?  
OCH is currently working on a program to ensure that all fire doors are 
in compliance. This involves the removal of anything on the doors that 
will affect how it performs. This includes non-fire rated weather 
stripping, rubber seals, papers and decorations.   

If you see a fire door that is damaged, blocked or does not close and 
latch, please contact OCH at 613-731-1182. Please do your part to keep 
you and your fellow tenants safe. 

OCH Fire Prevention Week 2017 
Every Second Counts 

OCH’s Fire Prevention Week kicked off with a 
barbecue in the Albion-Heatherington community on 
September 25. The week also featured fire safety 
information displays, fire education information, and 
OCH offices displaying educational videos at the 
front desk.  

Guests at the launch event had pictures taken with 
Sparky the Fire Safety Dog and participated in the 
Bullex Fire Extinguisher Simulator demonstration. 

Find fire safety tips on our website: 
www.och-lco.ca/your-home/#1 
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Meet Your Tenant Representatives 

Elections were held at the Fall District Based Committee (DBC) 
meetings to elect four DBC Chairs and Vice Chairs for a two year 
mandate. The four DBC Chairs form 50% of the Tenant Advisory Group 
(TAG). 

The eight newly elected DBC Chairs / Vice Chairs are: 

Congratulations to all of our new Tenant Representatives and thank 
you for your engagement! 

Position Central DBC East DBC South DBC West DBC 

Chair Paul Emile Fortin Danny Roberge Jennifer Phillips Ronald McCooeye 

Vice Chair Francine Kyer Katherine Papineau Ramla Cainan Charlotte Morin 

The serious health hazards of second-hand smoke are well-known today. 
The majority of OCH tenants choose not to smoke. 

OCH adopted a no-smoking policy in May 2014 to create safe and healthy 
communities for tenants, staff and visitors. 

What does this mean for you?  
When you sign a lease with OCH, you agree not to smoke in your home or anywhere 
on OCH property.  If you were a tenant prior to May 31, 2014 and have not moved 
since, you will be able to continue to smoke in your leased premises (inside your 
home, on your balcony, and in your enclosed yard).  You may also choose to opt-in by 
signing a no-smoking agreement at any time. Please contact your OCH office about 
opting into a no-smoking lease. 

Smoking is not permitted in the following areas: 

Please visit our website to read the No Smoking Policy: www.och-lco.ca/policies 

Keeping the Air Clean with Smoke-Free 
Communities 

• Common areas
• Hallways
• Elevators
• Lounges
• On any outdoor OCH property

• Around homes or buildings
• Parking lots and driveways
• Parks or playgrounds
• Lawns
• Gardens



Healthy Lunches for Back to School 

Packing healthy and tasty lunches for your child 

to bring to school is an important task. A healthy 

lunch will give your child energy to play and 

learn. Include 3 to 4 food groups in your 

child’s lunch bag to make sure your child is 

eating a healthy meal at lunchtime.  

Lunch box food safety is important. Try to make 

the lunch the night before. Place all the food and 

beverage items in the fridge overnight. 

Lunch Box Tips 

• Switch between whole grain pita wraps, tortillas and flatbread.

• Aim to include 2 food groups in your child’s snack. For example, cheese and whole

grain crackers.

• Include your child in lunch planning by bringing them with you to the grocery store,

or having them help put foods into containers.

• Most schools in Ottawa require peanut-free lunches. Check with your school to see if

you should avoid packing peanut butter or foods containing peanuts in your child’s

lunch.

What You Should Know About Food Labels 

Food labels are important. If your child has a food allergy, be sure to read the labels on 

all pre-packaged food. The Ingredient List and the Nutrition Facts Table provide 

information about the food you are eating. 

The Ingredient List and the Nutrition Facts Table will help you: 

• Choose healthy food more easily

• Compare two products to make better food choices for you and your family

• Learn about the nutrition information of the foods you eat

• Better manage special diets

• Increase or decrease your intake of a nutrient

For more information, visit Eat Right Ontario’s website: 

www.eatrightontario.ca 
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Ron Larkin Scholarship—2017 Recipients 

On September 14, 2017, eleven Ottawa Community Housing (OCH) residents were awarded 
$1,000 scholarships at a ceremony held at 865 Gladstone.  

The Ron Larkin Scholarship was created in 2008 to assist OCH tenants with their post-secondary 
education. Each recipient has demonstrated a passion for learning and has made outstanding 
volunteer contributions in their own communities and throughout the City of Ottawa.  

Joining the recipients to help celebrate this special evening were Ron Larkin and his family; 
Councillor Mathieu Fleury, Chair, OCH Board of Directors, Stéphane Giguère, CEO of OCH; Jeff 
Leiper, Ottawa City Councillor;  Howard Whittaker, Executive Director, OCH Foundation; Wayne 
French, Chair, OCH Foundation Board of Directors, OCH employees and tenants. 

A special thank you to the residents of 865 Gladstone for the warm welcome and assistance in 
making this year’s awards ceremony a success.  

The 2017 Ron Larkin Scholarship Recipients are: 

Congratulations to all and good luck in your future endeavor. 

Jeff Singleton Director of OCH Foundation (OCHF) Board, Sara Lemieux Director of OCHF Board, 
Anju Malhotra Director of OCH F Board, the Honorable Ron Larkin, Wayne French Chair of OCHF 
Board, City Councillor and OCH Board Chair Mathieu Fleury, Executive Director OCHF Howard 
Whittaker, City Councillor Jeff Leiper, OCH CEO Stéphane Giguère proudly stand alongside the 
2017 Ron Larkin Scholarship Recipients.  

Adam Saleban 
Aisha Mao 
Ayat Albadri 
Brittany Duguay 

Fatima Idris 
Idil Jama 
Madeleine Marie 
Massock Nwaha 

Mishka Kana 
Rubie Jean-Baptiste 
Sadik Jama 
Samantha Bojo 
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Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited to 
accommodate space. Send to: 

Letters to the editor 

Try to solve the word search game below. Bring your answer to your OCH Office 
or email it to: editor@och.ca. You could win a $25 gift certificate! 

Deadline for submissions is November 30, 2017.

AIR CONDITIONER 

FIRE SAFETY 

HEATING 

PARKING 

SATISFACTION 

SCHOOL 

SHARP 

SHEDS 

SMOKE FREE 

SOLAR 

STANDARDS 

STRATHCONA 

OCH Newsletter Editor 
Stacey Vincent 
39 Auriga Drive 
Ottawa ON K2E 7Y 
Fax: 613-731-4463 
Editor@och.ca 

Phone Number 

Email 

Address Name 
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 Puzzle Contest 
Thanks to all the OCH tenants who responded to our word search contest in 

the Summer 2017 newsletter. Congratulations to Robert N. 
He is the winner of a $25 Loblaw’s gift certificate. 


