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WHAT’S INSIDE: 

Quarterly 

The OCH Foundation will award the annual Ron 
Larkin Educational Fund scholarship in September, 
2016. Ten OCH tenants who are entering their first 
year of secondary education will receive a $1,000 
scholarship.  

You should apply if you meet the following criteria:  

 You have volunteered your services to your 
community or the city.  

 You are a registered household member in an 
OCH community (before submitting your 
application).  

 You will be carrying out a post-secondary 
education (college, trade school or university) 
leading to a diploma, degree, apprenticeship or 
other program certification at an accredited 
Canadian institution.  

 You will be starting the first year of your 
program between the months of January 2016 
to December 2016 as a full or part-time student. 

To be considered for a scholarship, 
please complete all sections                                
of the application and deliver it by                      
4:30 p.m. on   Friday, May 13, 2016. 

Application forms are available on the OCH 
Foundation website at: www.ochfoundation.ca and                
at the front counters of all OCH offices.  

You can send your completed application by: 

Mail 

Attention: Ottawa Community Housing Foundation 
39 Auriga Drive 
Ottawa, ON 
K2E 7Y8 

or  

Email: 

ronlarkinscholarship@ochfoundation 

OCH website: www.och-lco.ca 
        @OCH_LCO 
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Tenant Volunteer 

Amina Ega 

OCH Tenant Newsletter  

For more information, contact Tara 
Howlett at 613-422-1555 or email  
ronlarkinscholarship@ochfoundation   



 

 

 

 

green corner 

     

2 

Tenant Volunteer 
Aminah Ega 

GARBAGE AND RECYCLING 

When you move in, take the time to              
learn the garbage disposal rules of your            
community. By working together, we can            
help keep your community clean.  

Recycling 

Need a new blue or black box?  
You can get blue and black boxes from the City 
of Ottawa for recycling.  Information about    
recycling can be found on the City of Ottawa 
website: www.ottawa.ca or by calling 3-1-1. 

Garbage 

If you have curb side pick-up service, make sure 
that you use the large green or black garbage 
bags, and that the bags are tied securely.  

When using the garbage chutes, make sure that 
your bags are tied securely and fit down the 
chute. Never leave any garbage on the floor of 
your home or in the hallway. 
 
Put large items, like dressers or mattresses, by 
the curb with your garbage or by the designated 
garbage pad after 6:00 pm the evening before 
pick-up and before 7:00 am on pick-up day in 
your community.  Not sure where the garbage 
pad for large items is in your community?  Call 
your OCH Office for the location.  

“Life is what you go and do” says Aminah, and she 
has certainly accomplished a lot in her lifetime. 
Besides being a wife and the mother of 5 children, 
Aminah worked as a teacher for more than 10 years 
at the Ottawa Islamic School. Fluent in Swahili, 
Somali and English, she has also worked as an 
interpreter for the Cultural Interpretation Services for 
our Communities (CISOC). In 2012 she was awarded 
a “Friend of the Society Award” by the Children’s Aid 
Society for her work to help at risk families. Her most 
recent award, and she has many, was a 2016 
“Lifetime Community Achievement Award” from a 
Somali community group.    
 
Aminah has lived in the OCH Hunt Club community 
for over 23 years.  She loves the diverse 
neighbourhood and is passionate about education and 
the value of learning and teaching.  For the past 
several years she has been advocating for the 
conversion of a large storage shed into a homework 
club for the neighbourhood’s children.  With the help 
of OCH Bank Street Community Development staff, 
South East Ottawa Community Resource Centre and a 
$400 grant from Scholars Choice, the Homework Club 
launched in January 2016.  Open three days a week 
from 5:30-7:30 pm, it has been well attended and a 
big success with the community. Aminah loves 
helping the children with their reading and homework 
and has secured assistance from several high school 
students. Thanks to Aminah’s vision and persistence, 
the program is up and running and doing extremely 
well!  
 
Amina is full of plans for the community; spring clean-
ups, BBQ’s, a library, half-day summer camps and 
more programs for the children. It looks like the Hunt 
Club community will be thriving for many years to 
come.  

http://www.ottawa.ca
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 One in six tenants reported being dissatisfied in 

some capacity – less than 17%. Those who were 

dissatisfied were asked what areas OCH should focus 

on improving. The top areas for improvement were 

‘maintenance and cleanliness’, ‘safety and security,’ 

and ‘pest issues and remediation’. 

The survey examined overall levels of tenant satisfaction 

in three broad areas: 

 satisfaction with their home 

 their community 

 the services provided by OCH; including maintenance, 

safety and security. 
 
OCH partnered with Ekos Research Associates to carry 
out the satisfaction survey. The results are statistically 
reliable at a level of 95%, making them highly 
representative of the of all the tenants living in OCH. 
 

 

 

2015 Tenant Satisfaction Survey  
Results  

We have recently changed the way we 

address pest management. On March 21, 

2016, OCH is launching a new approach 

called Integrated Pest Management

(IPM).  A team of staff and resources have 

been dedicated to focus only on pest 

management and will be responsible for 

monitoring, prevention, education and 

treatment.  With the new IPM approach you 

will notice an improved responsiveness and 

standardized approach, more specifically it 

includes:   

 A dedicated team of Pest Certified 

Specialists 

 Standardization of process and practices 

from the first response 

 Targeted data analysis and reporting 

 Effective contract management 

 Tenant education, support and 

engagement 

 Partner and support agency 

relationships 

Since 2010, OCH has spent more than $5 

million in pest management efforts, 

primarily for treatments. Pest management 

remains a top priority for OCH. Every pest 

instance is taken very seriously. Successful 

pest management is a shared responsibility 

between the landlord and the tenant. 

Continuous effort is being made to make 

sure you live in healthy and safe 

communities.  If you would like further 

information, please contact the OCH 24/7 

Call Centre at 613-731-1182. 

 

Integrated Pest 
Management 

Get Financial Help to Keep Active 
 
Hand in Hand  is a City of Ottawa program that helps low income children and 

adults with fees (up to $165 a year) for recreational and cultural activities at City-

run facilities. Application forms are available at any City-run facility or Client 

Service Centre. 



 

 

  
  
  
 
 
 
 
 
 
 
 

 
Quit smoking for the first 7 days of the month and you could win $500! 

Don’t let another First Week go by. It’s easy to get started! 

Register by the last day of the month at www.firstweekchallengecontest.ca or                                    
call the Smokers’ Helpline at 1-877-513-5333. 

For more information on quitting supports in Ottawa, call the MyQuit program at                                   
1-877-376-1701 or visit myquit.ca 

News from Ottawa Public Health 
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Parenting in Ottawa... where parents go to ‘get in the know’! 

We all have questions about how to help our kids grow up healthy. What food should I avoid when I 
am pregnant? Is my child getting enough sleep? What immunizations does my teen need?  
Parenting in Ottawa helps parents get answers to these common questions. Parenting in Ottawa 
includes a website, Facebook page, phone line, and a series of drop-ins. 

www.ParentingInOttawa.ca 

The Parenting in Ottawa website makes parenting in Ottawa a little bit easier. Here you will find 
information and services about pregnancy and becoming a parent, babies and toddlers, children and 
youth. 

Parenting in Ottawa Facebook Page – Facebook.com/ParentinginOttawa 

The Parenting in Ottawa Facebook page is here to help! Visit the Facebook page to have your 
parenting questions answered by a nurse, other parents, and local health professionals. 

Parenting in Ottawa Drop-ins 

The Parenting in Ottawa Drop-ins are located across the city of Ottawa. Expectant parents and 
parents of children from birth to 6 years can meet with a public health nurse to learn about 
pregnancy, breastfeeding, and their child’s growth and development. The schedule is available at 
ParentinginOttawa.ca/dropins 

Phone Support – 613-PARENTS 

The Ottawa Public Health Information Line is a free and confidential phone service. It is available in 
more than 170 languages. You can speak with a public health nurse, Monday to Friday 
from 9:00 am to 4:00 pm. 
613-PARENTS [613-727-3687] 
TTY: 613-580-9656, Toll free: 1-866-426-8885 

http://www.firstweekchallengecontest.ca/
https://myquit.ca/
http://www.parentinginottawa.ca/
http://www.facebook.com/parentinginottawa
http://www.ParentinginOttawa.ca/dropins
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Thursday, May 12, 2016  
7:00 p.m. 
Boardroom 
39 Auriga Drive 
 
Thursday, June 23, 2016  
7:00 p.m. 
Community Room 
731A Chapel Street 

Joint DBC Meeting 
Wednesday, June 15, 2016 
5:00 p.m.  
Walkley Road Community Room 
1660 Walkley Road 
 

Tenant Retreat 
Saturday, April 23, 2016 
10:00 a.m. – 2:00 p.m. 
Walkley Road Community Room 
1660 Walkley Road 
 
Register before April 18th with the 
Tenant Advisory Group Chair, Carole 
Ladouceur at clado@rogers.com or 
at 613-736-0128 
 

Service Excellence Week 
June 13 – 17, 2016 
Plan to drop in to your OCH Office. 
There will be lots of activities and a 
chance to win prizes! 

 

OCH Office Hours 

Monday to Friday 
OCH Offices 
8:30 a.m. - 4:30 p.m. 
Closed from noon - 1:00 p.m. 
Head Office - 39 Auriga Drive  
8:30 a.m. - 4:30 p.m. 

Holiday Hours 

OCH offices will be closed on          
Monday, May 23, 2016 for Victoria 
Day. 

All tenants are invited to attend 

OCH Board Meeting 

 Coming Up 

District Based  
Committee Meeting (DBC) 

 

 

 

 

 

Ribbon Cutting Ceremony at the New Hayley Court 

 

Destroyed by a fire in 2013, the newly designed and constructed 
Hayley Court townhouse community was officially opened on 
January 23, 2016.  The ribbon cutting ceremony was followed by 
an open house where the many guests viewed several of the 
homes. 
 
The new Hayley Court has 16 stacked townhouses, an addition of 
two more homes and 10 more bedrooms than the original 
community.  It includes 2 four-bedroom modified accessible 
homes, and a mix of 1 to 4 bedroom townhouses.  The homes are 
highly energy efficient, using LED lighting and polished concrete 
radiant floor heating. The design allows two of the 3-bedroom 
homes to be easily changed to increase the bedroom count by one 
to help meet the needs of a larger family. 

L to R:  Sarah Kambites, OCH Board Director; Councillor Mark 

Taylor, OCH Board Director; Stéphane Giguère, CEO of OCH, Joy 
Tomkinson, Tenant Advisory Group member, Councillor Mathieu 

Fleury, Chair of OCH Board of Directors, Mayor Jim Watson, Andy 
Cullen, General Manager of Beavertails Ottawa Inc.; Barron 

Meyerhoffer, Director of OCH Asset Management Services.  

Check out the New OCH Website at                     
www.och-lco.ca 

After consultations with tenants, staff and other 
partners, the new OCH website was launched in 
December 2015. Some improvements include:  
                       

 Content that is more up to date and tenant-oriented 

 A brand new look and feel 

 User-friendly navigation 

 Mobile-friendly to serve viewers on a variety of devices 

Visit the website and send us your comments at www.och-lco.ca/  
or by email at communications@och.ca  

mailto:clado@rogers.com
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The hot days of summer are approaching as 
is the time to  install your conditioner        
(A/C’s) in your home.  Please keep in mind 
that: 

 the earliest date to install an  A/C is 

May 15 and it must be removed in the 
fall. 

 You need approval for the installation.  

You need to contact your Property 
Manager by phone or letter to request 
approval and to receive written 
permission. An inspection of the 
installation will be conducted. 

 New standards for A/C’s are now in 

place ( type of A/C, number of A/C’s, 
placement of A/C’s).  If your tenancy 
began before February 1, 2016, the new 
standards will not apply to you until May 
2018. If you started your tenancy on or 
after February 1, 2016, the new 
standards will apply to you immediately. 

On January 14, the OCH Board of Directors approved 
the 2016 OCH budget.  Some highlights from the budget 
include: 
 
 $137.4M in estimated revenues. The revenues are 

made up of   
 $65.3M from tenant rental income 

 $66M from the City through subsidies, rent 

supplement agreements and grants, and  
 $6.1M from other sources (such as rooftop 

antenna rentals, interest income, laundry and 
parking).  

 $45.7M invested in the Capital Program (including 
repairs and replacements as well as maintenance 
work). Some examples are: the revitalization of 380 
Murray, balcony repairs, roofing repairs and 
replacements, window and door replacements, 
elevator upgrades, furnace repairs and 
replacements, fire safety systems renewal,    
re-grading and fencing, generator 
replacements and cladding repairs. 

If you would like more information about the 

budget, visit our website at:  www.och-lco.ca/

Last fall two OCH tenants, Danny Roberge 
and Chantal Hurtubise, were among four 
people from across Ontario honoured 
with the 2015 ONPHA Tenant 
Achievement Award. Their 
accomplishments for making their 
community a great place to live are many 
and outstanding.  

Congratulations to Danny and Chantal!  

OCH Tenants Win Provincial 
Award  

Air Conditioners in OCH 
Homes: New Standards 

2016 OCH Budget 

Form a team, join your neighbours, and take part in the 
annual City of Ottawa’s Tim Horton’s Cleaning the 
Capital campaign. If you register by April 14, you are 
eligible to win an early bird prize. 

Fill out the online registration form available at 
www.ottawa.ca or call 3-1-1 (TTY: 613-580-2401) to 
register your project. If you need supplies, remember to 
request your project starter kit and to select your 
desired pickup location while registering. 

Important Dates 

March 15 to April 14: Early Bird Registration 

April 15 to May 15: Registration 

April 22 to April 24:  Capital Cleanup Weekend 

May 15: Registration Closes 

May 31: Deadline to Submit Online Cleanup Report  

Spring Cleaning the Capital 

http://www.och-lco.ca/corporate-information/
http://www.ottawa.ca
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Around Your Furnace 
 
We need your help! 
Here are some tips to keep a healthy and safe environment in your home if you 
have a furnace: 
 

 Make sure there is nothing within 12 inches (30 cm) of the exhaust vent on your outside wall, 
including storage shed, bicycles, tires, etc. 

 Keep an area of about 3 feet (1 meter) all around the furnace and the electrical panel clear and clean 
at all times.  

 The area around your furnace needs to be kept clear of urine and feces from your pets.          
 
During furnace maintenance or replacement program visits 
OCH is charged from $200 to $250 when our contractors are not able to do the work on your furnace. 
Help save money that could be invested in your home or in your community by making sure that: 
 The path is clear of toys, pet feces, small furniture, etc., from your front door to your furnace and to 

the electrical panel. 
 There is about 8 feet (2.5 meters) clear all around the furnace and to the electrical panel. Both areas 

should also be clean. The contractor will need plenty of space to remove the old furnace and install 
the new one. 

 An adult is present if there are children in the home.  
 All pets are in a separate room or crate if you are not home.  Please inform OCH ahead of time about 

this arrangement at our 24/7 Call Centre Maintenance Line. 
 
We can help! Please call the OCH 24/7 Call Centre Maintenance Line: 613-731-1182 ahead of time if you: 
 
 Receive a notice for a visit and you need help removing or taking apart shelves, furniture or framing 

around the furnace/electrical panel area.  
 Are not sure how to prepare or if you feel you may need help 
 
Let’s all work together to make sure there is a safe environment for all and a smooth furnace 

maintenance and replacement program.   

     Manager’s Corner 
By Christiane Hallé, Director of Operations, Murray Office 

Tenant Advisory Group invites you to a Tenant Retreat   

Come join your neighbours and tenants from across OCH to exchange information and ideas.  
 
Sponsor:        Tenant Advisory Group 
When:            10:00 a.m. - 2:00 p.m., Saturday, April 23, 2016 
Where:           Walkley Manor Community Room, 1660 Walkley Road 
Travel:            Parking available at Herongate Mall or bus routes #8 or #12 

 
Lunch will be provided. There will be no reimbursement for childcare or travel. 
 
Get more information or register with the Tenant Advisory Group Chair, Carole Ladouceur, at 
clado@rogers.com or at 613-736-0128.  

mailto:clado@rogers.com


 

 

Plan to Get Out. . . . . alive!  
If a fire occurred in your home tonight, would your family get out 
safely? Everyone must know what to do and where to go when the 
smoke alarm sounds. Follow the instructions below and take a few 
minutes with everyone in your household to make a home fire 
escape plan: 

 Plan two ways out of every room, if possible. 

 Hold a fire drill twice a year.  

 Practice your escape. 

 Make sure all the smoke and carbon monoxide alarms in your 

home are working.  

 Choose a meeting place a safe distance from your home that 

everyone will remember. A tree, street light or a neighbour’s 
home are all good choices. In case of fire, everyone will go 
directly to this meeting place so they can be accounted for. 

 Draw a floor plan of your home.  

            

 

 

 

 

 

 

 

 Review the plan with everyone in your household. Walk through 

the escape routes for each room with the entire family. Use this 
walk-through exercise to check your escape routes, making sure 
all exits are practical and easy to use.  

 When you hold your fire drill, see how long it takes to leave your 

home.  In a real fire, you must react without hesitation as your 
escape routes may be quickly blocked by smoke or flames. 

 Call the fire department from outside your home. 

By Jeff Herlihey  
Fire Prevention 
Officer, 
Ottawa Fire 
Services 

Firefighter Jeff 
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Do you want to be more 
involved? You have an idea 
but you are not sure where 
to start? We can help! 

In Ottawa Community Housing 
communities, we help residents 
get together to plan activities in 
their communities.  If you want 
to start a tenant group or if you 
have teamed up with a few 
willing tenants and want to plan 
activities or a one-time event, 
we can help to plan and run 
activities or events, including 
community beautification 
projects. We will also provide 
the funding to do so and fill out 
the application with you to get 
the funding you need. 

Why do it? 

There are many benefits to 
being involved in your 
community.  These include 
getting to know your 
neighbours, taking pride in your 
community, fostering a positive 
social environment, and creating 
a safer place to live. 

Where to start? 

If this is something that 
interests you, please contact 
your Community Development 
Manager at your OCH Office. 
You can also e-mail us at 
info@och.ca 

We look forward to working with 

you. 

Get Involved! 

mailto:info@och.ca
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Community Noticeboard 

By: Tiana, Momina and Shamso, Grade 8, Vincent 
Massey Public School.* 
 
On Monday November 23, 2015 our homeroom 
class of R7/8A from Vincent Massey Public School 
put together over 300 lunches for the Debra Dynes 
Community House Emergency Lunch Program.  Our 
class of 23 proudly collected and donated nutritious 
snacks for the lunches. We began with our special 
guest, Councillor Cloutier, who thanked us for our 

thoughtfulness and kindness. Later in the morning 
Stéphane Giguère, the CEO of Ottawa Community 
Housing thanked us for our contributions. After two 
hours of hard work, we finished making the 
lunches. Our class found it fun and enjoyable. We 
were very happy to help out knowing that people 
who need it most will have a lunch.  We would love 
to help again in the future. 

*reprinted and edited from the February 2016 edition of the 

Riverview Park Review. 

Councillor Jean Clouthier visits Vincent Massey students as they prepare 300 lunches for the 

Debra Dynes Community House Emergency Lunch Program  

Russell Gardens residents and the Tenant  Advisory Group Chair attending a fun 

workshop on self-care at the Russell Heights Community House on February 12, 2016. 

                         Thank You 
 
A big thank you goes out to the children of Beauséjour and 
Beausoleil whose drawings illustrated the OCH Holiday Greeting 
Card. The artists are: Ayen L, James S, Maia B, Phoebe B and 
Samuel D.  



 

 

Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited 
to accommodate space. Send to: 

letters to the editor 
OCH Newsletter Editor 
Gail Henri 
39 Auriga Drive 
Ottawa ON K2E 7Y8 

(Fax)     613-731-4463 
(Email) Editor@och.ca 

 

Name: 

 

 

 

Address: 

 

 

 

Phone Number: 
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                 Word Search Contest 
Thanks to all the OCH tenants who responded to our 
word search contest in the Winter 2016 newsletter.  
Congratulations to Pi Yong Y from the Central District. 
He is the winner of a $25 Loblaw's gift certificate.  

Try to solve the word search game below.                                                                                                  
Bring your answer to your OCH Office or email it to: editor@och.ca  

You could win a $25 gift certificate!  Deadline for submissions is May 20, 2016 

 

SCHOLARSHIP 

RECYCLING 

SURVEY 

SMOKING 

PARENTING 

CEREMONY 

WEBSITE 

AIRCONDITIONER 

PROVINCIAL 

BUDGET 

FURNACE 

RETREAT  


