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On April 22, 2016, the Province of Ontario 

announced it was investing $12,224,483 for energy 

retrofits of highrise social housing buildings of 150 

homes or more in Ottawa.  The City of Ottawa is 

working with OCH to select highrise buildings for 

energy retrofits that could include installing energy-

efficient boilers, make-up air units, windows and 

doors, LED lighting upgrades and the installation of 

heating management  

systems. 

 

Councillor Mathieu Fleury commented, “As  

Chair of Ottawa Community Housing and 

Councillor for Rideau-Vanier ward, I am excited 

about the green improvements this generous 

grant creates. It will allow us to update our 

buildings with the most units and increase the 

efficiency of an aging public housing stock.  This 

opportunity for enhancement means, as a city, 

we will be able to contribute to emissions 

reduction goals while creating energy saving 

opportunities for our residents living in OCH; 

livability, affordability and quality of life are key 

strategies that we strive to continually improve 

upon.”  Councillor Fleury added “I wish to 

personally thank the Government of Ontario and 

our local MPP’s for their ongoing support and 

commitments to renewing our public housing stock 

with innovative and meaningful investments.”  

OCH website: www.och-lco.ca 
        @OCH_LCO 
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Left to Right; Stéphane Giguère, CEO of OCH; Hon Marie-France 
Lalonde, MPP; Hon Bob Chiarelli, MPP; John Fraser, MPP; 
Councillor Catherine McKenney; Hon Yasir Naqvi, MPP; 
Councillor Diane Deans; Carole Ladouceur, Chair, OCH Tenant 
Advisory Group; Hon Madeleine Meilleur, MPP and Councillor 
Mathieu Fleury, Chair, OCH Board of Directors.  
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Tenant Volunteer -– New Horizons for Seniors Group 
Building Bridges at Hampton Court — Why Bullying? 

In August 2015, a diverse team of Hampton Court 
seniors, the New Horizons for Seniors’ Tenant 
Advisory Group, joined together to tackle the issue 
of bullying. Why bullying? Bullying was identified by 
various tenants and brought to the attention of OCH 
staff and community partners as an ongoing issue 
and one that tenants wanted to learn more about.  

The Carlington Community Health Centre (CCHC) led 
this project by applying for the New Horizons for 
Seniors federal grant program and once approved, 
the project was born. CCHC reached out to experts 
who developed an anonymous questionnaire which 
was distributed to all tenants at Hampton Court. The 
survey results revealed that bullying was indeed a 
serious concern in the community. The Hampton 
Court Tenant Advisory Group and the community 
partners (including the CCHC Seniors Health 
Promoters, Bonnie McCutcheon and Andrea Reid, 
OCH Tenant and Community Workers, Ubah Hersi 
and Monique Parkman, as well as the Aging in Place 
Community Support Outreach Coordinator, Stacey 

Trottier) held  monthly meetings to organize workshops and events; and to develop a brochure on 
bullying. Three workshops were developed and hosted by the group to learn about and identify the types 
of bullying, how to respond to bullying and how/where to get help. One of the Hampton Court Tenant 
Advisory Group members, Nelson Marshall, commented “Hearing other people’s ideas and building upon 
them was critical to the success of this program.” Another Hampton Court Tenant Advisory Group 
member, Nyunt Sein, added “You treat people the way you yourself want to be treated.”   

Three very well attended celebratory events were also held, promoting multi-cultural awareness and 
building connections among neighbours. Although the anti-bullying program has ended, the New 
Horizons for Seniors’ Tenant Advisory Group is looking to continue their work by exploring funding 
opportunities for diverse social programming. The Hampton Court Tenant Advisory Group and all the 
community partners involved would also like to thank tenants who greatly assisted at events and 
programs. A Tenant Advisory Group member, Diane McDonald, summed up her experience as a group 
participant ,“I really enjoyed participating in the group, it has taught us quite a lot and has given us quite 
a few skills.” 

Seated left to right; Stacey Trottier, Aging in Place 
Community Support Outreach Coordinator; Dale Bothwick; 
Monique Parkman, OCH Tenant and Community Worker; 
Kamla Gurnani and Ubah Hersi, OCH Tenant and 
Community Worker.  Standing left to right; Michael Litwin; 
Jim Speers; Nelson Marshall; Nyunt Sein and Diane 
McDonald.  
Absent:  Sheila Keating, Nazir Ktabi and Joan Stinson  

New Direction for the 2016 Tenant Forum 
 

This year, the Tenant Forum Planning Committee, made up of Tenant Advisory Group 
members, a tenant at large, and staff, has chosen to take a new direction for the 
annual fall tenant event.  Titled “Celebrating Tenants, Honouring Community Spirit,” 
this year’s event will acknowledge and celebrate the dedicated tenant volunteers and 
their contributions to their communities and to OCH. The event will be held Saturday, 
October 1st at the Wabano Centre, 299 Montreal Road. Invitations will be mailed out 
to currently active tenant volunteers at the end of August 2016.   
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Green Corner 
 
On April 14, 2016, OCH received national recognition 
from the Canadian Housing and Renewal Association 
(CHRA) for its highly successful plumbing retrofit. The 
Sustainability Award was presented to OCH at 
CHRA’s National Congress on Housing and              
Homelessness in Montreal.  The Congress was           
attended by Canadian and international practitioners, 
policy makers, front line workers, government officials 
and key stakeholders from across the social housing 
and homelessness sector. 
 

OCH’s In Suite Retrofit Project saw the replacement of 
16,000 toilets, and the installation of low-flow shower 
heads and kitchen tap aerators in all 15,000 homes. In 
just three years, OCH has reduced water consumption 
by 40 percent, resulting in $5M in avoided water costs 
annually.  
 

The success and leadership of OCH was acknowledged 
by CHRA’s Executive Director, Jeff Morrison, who           
stated, "On behalf of the Canadian Housing and            
Renewal Association, I’d like to extend congratulations 
to Ottawa Community Housing for winning the 
2016 CHRA Sustainability Award.  The impact that 
OCH's efforts have had in cost savings, in sustainable 
operation practices, and in creating awareness around 
conservation locally and nationally, is most                  
impressive.  As OCH is a Canadian leader in                  
sustainability, we hope that their innovations will            
inspire other social housing providers across the           
country to take similar measures in pursuit of a more 
sustainable sector.”  
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OCH strives to offer quality affordable housing 
that responds to aging buildings and changing 
tenant needs, and the best way to do this is to 
consult with tenants.  This will allow us to learn 
from you and share what we know, and in the 
end, create healthier, safer and more inclusive 
communities.   
 
OCH needs your help to create innovative 
housing solutions for the future! Here is 
how you can be a part of this Journey!!! 
 
We are looking for 2-3 tenants who want to join 
an advisory group to help OCH understand how 
to work with tenants when it renews its 
properties. This is about looking at the big 
picture and not any specific community.  
 
If you are someone who has lived through a 
major community renewal, has studied or wants 
to study architecture or urban planning, or just 
wants to make OCH a better place to live, 
please go to www.och-lco.ca to complete and 
submit a short application form by Friday, 
August 5, 2016. You can also get this form at 
your OCH Office. 

Come Join Us as We Renew 
OCH Homes 

 Important Reminder 

 
Are you getting calls from 
companies about replacing 
your hot water tank? 
 
It is important that you do not 
accept their offers. 
 
Contact the OCH 24/7 Call 

Centre at 613-731-1182 for 

any issues relating to your hot 

water tank. 



 

 

 C.  CRITERIA (CHECK ALL THAT APPLY) 
□  Has made an OCH community a better place to live. 
How? 
 
  
   
  
  
  
□  Has demonstrated initiative or developed a unique or creative 
approach to community challenges. 
How? 
   
  
 
 
 
□ Has made connections and involved other organizations and/or 
communities. 
How? 
  
   
 
 
 
 
□  Has helped create a positive image for an OCH community. 
How? 
  
    
  
 
 
  
  
 
  
D.  ANY OTHER COMMENTS: 
  
  
  

2016 OCH Volunteer Recognition Award 
Here is your opportunity to nominate 
an OCH tenant or tenant organization for 
a Volunteer Recognition Award.  This 
award acknowledges the amazing work 
and dedication shown by individuals, 
groups and communities throughout 
OCH.     

To nominate a tenant, tenant group or 
community for the award, please 
complete this form and return it by 
Friday, August 26, 2016 to the 
attention of the Community 
Development Manager at the front 
counter of any OCH office.  You can also 
send it by mail or fax to: 
 
Volunteer Recognition Award Committee 
39 Auriga Drive, Ottawa,  ON  K2E  7Y8 

Fax:  613-731-4463 

Nominate online at www.och-lco.ca  

Winners will be announced at a special 
ceremony on Saturday, October 1, 
2016.  
YOUR  INFORMATION 

Name: 

Address: 

Tel.: 

Email: 

Relationship to individual or tenant group 
you are nominating (if applicable): 

 
NOMINATION 

I Nominate: 
 
Address: 

Tel.: 

Email: 

The information collected on this form conforms with 

the OCH Protection of Personal Information Policy, and 

will be used as part of the Volunteer Recognition Award 

process for OCH tenants and communities. Personal 

information on the form will be used by OCH staff and 

made available to the members of the Volunteer 

Recognition Award Selection Committee. 4 
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Thursday, September 15, 7 p.m. 
Boardroom 
39 Auriga Drive 

OCH Board Meeting 

 Coming Up 

District Based  
Committee Meetings (DBC) 

Central DBC Meeting  
Thursday, September 8, 5 p.m. 
MacLaren Towers 
415 MacLaren Street 

South DBC Meeting 
Thursday, September 15, noon 
Lexington 
507 Riverdale Avenue 

East DBC Meeting 
Tuesday, September 20, 5 p.m. 
Pauline Charron Centre 
164 Jeanne Mance Street 

West DBC Meeting 
Thursday, September 22, 5 p.m. 
Churchill Seniors Recreation Centre 
345 Richmond Road 

OCH Fire Prevention Week 
September 26 - 30   
 

2016 Service Excellence Week   

Did you visit an OCH Office during the week of June 

13 to 17? Hope you were able to participate in the 

welcoming activities or attend one of the open 

houses that were held to celebrate you, our tenants 

and customers.  Providing excellent service to you 

is a commitment that we take very seriously.   

All tenants are invited to attend 

Special Event 
Celebrating Tenants: Honouring 
Community Spirit  
Saturday, October 1st  
Wabano Centre, 299 Montreal Road 
Invitations to come 

OCH Office Hours 
OCH Offices 
8:30 a.m. – 4:30 p.m. 
Closed from noon – 1p.m. 
Head Office – 39 Auriga Drive 
8:30 a.m. – 4:30 p.m. 
Holiday Hours 
OCH Offices will be closed on 
Monday, August 1, 2016 for a Civic 
Holiday and on Monday, September 
5 for Labour Day. 

Growing up in an OCH 

neighbourhood, I relied on the 

resources and support I found in 

my community to help shape 

myself into the person I wanted 

to become. I am grateful for 

having access to community 

resources which kept me busy 

and out of trouble, such as the 

YMCA; where I played sports 

and met friends and mentors, 

who had a positive impact on 

my life.  

 

Today, as a Community Safety 

Worker, I enjoy working in the communities I was once raised in 

and connecting with the youth during pro-active patrols, or 

sporting events. The most recent event, “#Balling4OurBrothers” 

which CSS took part in at the Michele Heights community, was a 

great success. Though we were not victorious in our 

tournament, the laughter, jokes and community acceptance was 

a definite WIN.  It was great to meet many of the youth, and 

witness the incredible basketball skills they possess. The youth 

are our future and I’m happy that OCH has given me the 

opportunity to give back. Big thanks to our partner agencies; 

Youth Services Bureau, West End Youth Motivators, and the City 

of Ottawa, who provided the facility, for hosting such an 

awesome event, and to my colleagues who came out to 

participate. “Team OCH” is definitely looking forward 

to the next one! 

On the Beat with Community Safety  
Services (CSS) 
By Mohamed Baalbaki 

Left to Right, OCH Community 
Safety Workers; Trent Smith, 
Nicholas Khoury, Ahmed Ali, 
Mohamed Baalbaki.   
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2016 OCH Community Capital Fund Program – 27 OCH Communities Receive 
Funding   

Supporting a Loved One Who Is Breastfeeding 

Is someone very special to you (family, friend or neighbour) pregnant or breastfeeding? 
Breastfeeding helps babies grow and develop. It is also good for moms.  It is natural for babies to want to 
breastfeed and they breastfeed a lot in the early weeks.  It also takes patience, time and practice for mom 
and baby to learn.  Family and friends are very important in supporting moms to start and to continue 
breastfeeding.   

How can you help a breastfeeding mother? 

 Give a lot of encouragement and support.  Let her know she is doing a great job.   

 Babies need to feed a lot in the early days.  This helps mom’s body to make milk.  Offering to give a bottle 

of formula will not help mom make milk for her baby.   

 Help mom get some much needed rest by: 

 Holding, reading and singing to the baby 

 Taking care of other children 

 Helping with cooking and cleaning 

 Make sure mom has enough to eat and has lots to drink. 

 Know where to go or who to call for help.  There are many free drop-ins and 

community supports.   
For more information on breastfeeding support near you, visit Parenting in Ottawa at 
www.parentinginottawa.com  

           Drink Tap Water in Ottawa 
Here is why! 

Drink water to stay healthy all year round, especially when it is hot. Water from your tap; it’s always a 
great choice. 

We encourage you to quench your thirst this summer by drinking a tall glass of cold water. Water 
contributes to good health.  It is considered an essential nutrient and maintains proper functioning of your 
body.  

Plain simple water is best for everyone, and especially for young children.  Reminding children to drink often 
will help to prevent dehydration.  You can also add flavour to your water. Add slices of lemon, orange, 
cucumber or fresh herbs, such as mint, to your water bottle. This will give it flavour without added sugar, as 
water on its own does not contain sugar. 

The City of Ottawa delivers high quality water to your tap. The water is sparkling clear, fresh tasting and safe 
to drink. It is always available and you don’t need to buy it from the store. 

News from Ottawa Public Health 

The Community Capital Fund (CCF) was created in 
2009 as a tenant engagement program.  From 2009 
to 2016, 82 communities applied for CCF funding. 
Between them, they submitted 336 proposals of 
which 245 have been funded.  This year, $125,000 
was set aside from the capital budget for the annual 
CCF. Tenants submitted proposals to purchase 
amenities or engage in beautification projects.  A 
selection committee made up of Tenant Advisory 
Group members and OCH staff reviewed the 
proposals and supported a selection of 27 proposals.  
Some of the successful 2016 projects include: 

 Community bulletin boards 

 Lounge and community kitchen upgrades, 

furniture and equipment 

 Outdoor amenities like picnic tables and benches, 

etc. 

 Gardening equipment and garden beds, and 

sheds 

 Barbeques 

Watch out for invitations in December 2016 to apply 
for the 2017 CCF program. 

 

http://www.parentinginottawa.com/en/index.asp
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Congratulations!  It’s been two years since the launch of the No-Smoking Policy 
at OCH! 

Since the policy was introduced in May 2014, we now have over 3,000 of our 15,000 

homes signed up with a no-smoking clause in their lease.  That is one in five households 

that have agreed to not smoke in their homes!  The number is growing at a rate of 

approximately 125 homes in each and every month. 

You can help us to get smoke-free even faster by contacting your area office to sign a no-smoking 

addendum to your lease. 

If you were a tenant prior to May 31st, 2014 and have not moved since, you are still permitted to smoke 

inside your home, on your balcony, and in your enclosed backyard only.  We encourage you to choose to 

opt-in by signing a no-smoking agreement at any time.  

Whether you have a no-smoking clause or not, you can make a big contribution to keeping OCH smoke-

free by not smoking outside of your home on OCH property.  Smoking is not allowed for anyone on OCH 

property.  This includes inside buildings, in areas such as hallways and common rooms and outside, in 

play areas, parking lots, green spaces, gardens and flower beds. We can all do our part 

to ensure safe and healthy communities! 

Thank you for complying with this important policy and working towards a smoke-free 

environment. 

     Manager’s Corner 
 By Denise Dupuy, Director of Operations, Chapel Office 

On May 8, 2016, Ward Councillor Jeff 
Leiper and OCH Chief Executive 
Officer, Stéphane Giguère, along with 
OCH tenants and guests, celebrated 
the completed construction of the Van 
Lang Fieldhouse with a ribbon cutting 
ceremony.  The ceremony was 
followed by a barbeque and an open 
house viewing of the fieldhouse.  

The fieldhouse is the end result of 
discussions begun in late 2011 between the Westboro Beach Association, Van Lang OCH tenants and the 
Ward Councillor about making space available for programming and community meetings.  It will serve as 
a much needed community space for OCH tenants and residents from the surrounding neighbourhood. 
Funded by the City through the Ward Councillor Jeff Leiper’s office with cash-in-lieu of parkland funds, 
the fieldhouse will provide programs and services previously run at local churches and senior centers, 
among other offerings.  

“The Van Lang Fieldhouse will serve the community for many years to come. It has been made possible 
through the efforts and vision of OCH tenants and their extensive collaboration with the Ward Councillor, 
community organizations, City staff and OCH,” remarked Stéphane Giguère, Chief Executive Officer of 
OCH, “Councillor Leiper’s sponsorship of the fieldhouse was vital to the successful outcome for creating 
this permanent community space.” 

Van Lang (Scotthill) Fieldhouse 

Van Lang (Scotthill) Celebrates the Completion of a Fieldhouse 



 

 

Take the Kitchen Fire Safety Quiz 
Did you know that more fires start in the kitchen 
than in any other part of the home? 
How do you score on Kitchen Fire Safety? 

1. The leading cause of fires in the kitchen 
is: 

a. burnt toast 
b. unattended cooking 
c. oven fires 
d. microwave oven fires 

2. If you leave the kitchen for even a short 
period of time while you are frying, 
grilling, or broiling food, you should: 

a. turn the stove down low 
b. leave the food cooking as is 
c. turn off the stove 
d. cover the food with aluminum foil 

3. When young children are present: 
a. use the stove's front burners so you can 

reach them faster 
b. use the stove's back burners 
c. have children sit quietly on the floor so 

they can't reach the stove 
d. have children stand behind you when 

you are using the stove 

4. If a small grease fire starts in a pan: 
a. use baking powder to put the fire out 

By Jeff Herlihey  
Fire Prevention Officer  
Ottawa Fire Services 

Firefighter Jeff 
b. smother the flames by carefully sliding 

the lid over the pan (make sure you are 
wearing an oven mitt). Turn off the 
burner 

c. pour water on the fire 
d. move the pan to the sink and run water 

over it 

5. If you have a fire in your microwave: 
a. turn it off immediately and open the door 
b. turn it off immediately and keep the door 

closed 
c. open the door and attempt to put out of 

the fire 
d. get a lid from a pot or pan to cover the 

fire 

6. Keep kids away from cooking areas by 
enforcing a "kid-free zone" of: 

a. 3 feet around the stove 
b. 1 foot around the stove 
c. 2 feet around the stove 
d. 1 foot to the right or left of the stove 

7. You should treat a burn with cool water 
for: 

a. 7 to 10 minutes. 
b. 5 to 7 minutes 
c. 3 to 5 minutes 
d. cool water isn't good for a burn 

Answers: 1. b: unattended cooking; 2. c: turn off 
the stove; 3. b: use the stove's back burners; 4.b: 
smother the flames by carefully sliding the lid over 
the pan 5. b: turn it off immediately and keep the 
door closed; 6. a: 3 feet around the stove; 7. c: 3 
to 5 minutes 

OCH’s Annual General Meeting was 

held at City Hall on May 25, where the 

2015 Annual Report was presented to 

Council members. The 2015 Annual 

Report is available on the OCH website 

at  www.och-lco.ca 

Check Out the 2015 OCH Annual Report! 
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Community Noticeboard 
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2016 OCH Fire Prevention Week 
 

“Don’t wait-check the date! Replace smoke alarms every 10 years” is the official 
2016 Fire Prevention Week theme.  OCH conducts annual 

Smoke alarms are also routinely replaced every nine years while the schedule for carbon 
monoxide alarms is every 6 years. Remember to test your smoke and carbon monoxide alarms at least 
once a month.  If one of them does not work, call the OCH 24/7 Call Centre - Maintenance 
Line at 613-731-1182 immediately.  

inspections of your homes where 
all smoke and carbon monoxide alarms are checked to make sure that they are working. 

OCH’s Fire Prevention Week will be held from September 26th to the 30th.  All OCH offices will 
have important fire safety information on display, as well as fun activities, prizes and promotional give-
aways.  

You are invited to the launch event! It will be held Monday, September 26th from 3 p.m. to            
5 p.m. at 1065 Ramsey Crescent. There will be a barbeque, special guests including Ottawa 
Firefighters and Sparky the Safety Mascot, safety games, information and prizes. 

Posters advertising OCH Fire Safety Week will be on display in OCH offices and apartment buildings in 
September or check out our website at www.och-lco.ca  

 

TD volunteers “painted the town green” at Walkley 
Manor on May 5th. The fences got a beautiful 
transformation as over 40 volunteers spent the 
afternoon giving them a fresh coat of paint.  

On May 11th, a group of grade 7/8 students from Vincent 
Massey spent the day at Russell Manor cleaning the 
exterior grounds ; then hosted a social activity for the 
tenants with snacks and entertainment. 

On May 12th, volunteers from Ceridian painted the 
community room and gliders at Gladstone Terrace. 

Summer Fest celebrations were held on June 17th at 395 
Somerset Street. 

http://www.och-lco.ca


 

 

Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited 
to accommodate space. Send to: 

letters to the editor 
OCH Newsletter Editor 
Gail Henri 
39 Auriga Drive 
Ottawa ON K2E 7Y8 

(Fax)     613-731-4463 
(Email) Editor@och.ca 

 

Name 

 

 

 

Address 

 

 

 

Phone Number 
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                 Puzzle Contest 
Thanks to all the OCH tenants who responded to our 
puzzle contest in the Spring 2016 newsletter.  
Congratulations to Rock D from the South District. 
He is the winner of a $25 Loblaw's gift certificate.  

Try to solve the word search game below.                                                                                                  
Bring your answer to your OCH Office or email it to: editor@och.ca  

You could win a $25 gift certificate!  Deadline for submissions is August 26, 2016 

 

 

BULLYING 

SUMMER 

NOSMOKING 

RENEWAL 

BARBEQUE 

BUILDINGS 

BREASTFEEDING 

WATER 

FIRESAFETY 

FUNDING 

ANNUALREPORT 

LAUNCH 

 




