
What rights do I have? 

What to do if someone is 
making too much noise? 

Highlights of the City’s  

noise By-law 

Noise 

OCH PHONE NUMBERS 

Central District……………………..613-564-1235 

East District………………………,,,613-789-4305 

South District……………………….613-249-0458 

West District-Caldwell…………….613-729-3136 

West District-Ramsey……………..613-738-2287 

Community Safety Services……...613-745-9277 

I 
f someone is disturbing you with excessive 
noise call 3-1-1 at any time, day or night, 

and the City will send a By-law officer to 
assess the situation.   

 You might also want to contact your OCH 
District Office during office hours to initiate a 
complaint or to report the disturbance.  OCH 
will investigate all tenant complaints of a 
serious nature against other tenants.  

You can also call OCH Community Safety 
Services at 745-9277 for assistance from 
4:00 PM until 8:00  AM. 

 

IIII    
f  you are the one causing the noise: 

 

• It could be a By-law infraction and you 
could receive a fine.   

• OCH can ask you to stop. 

• If the noise is ongoing and a serious 
disturbance to your neighbours, it could 
lead to eviction proceedings  even if it is 
not a By-law infraction. 

Enforcement More Information 

For the complete Noise By-law (BY-LAW 
NO. 2004-253), you can go to: 

City Archives 

111 Sussex Drive 

613-580-2424, ext. 13333 

 

or, 

 

Ottawa Public Library 

120 Metcalfe, Ottawa Room 

613-236-0301, ext. 209 
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Power Equipment 

O 
ne can’t shout or make any unusual 
noise that will disturb others at any 

time, day or night.   

Also any appliances such as air 
conditioners or intake/exhaust fans must 
operate below 50 decibels. 

Speakers and  

Moving 

A 
t OCH, we believe that the home is a 
place where people are entitled to enjoy 

peace, quiet and comfort. One way you can 
help create this peaceful environment is by 
following the City’s noise By-law and by 
respecting every individual’s right to a 
peaceful and quiet home.  

 

The By-law protects all residents from being 
bothered by noises from outside of their 
homes. 

 

T 
hese would include, but aren’t limited to, 
stereos, computer speakers, car 

stereos, TVs.  

Nobody can use these types of devices to 
the point that the noise disturbs you in your 
residence between 11 pm and 7 am. On 
weekends and holidays, this rule is extended 
to either 9 am or noon (see chart below).  

At all other times someone can’t use 
these types of devices so loudly that you can 
clearly hear it in your own residence (or make 
a 45 decibel sound).  

If someone goes against any of these 
guidelines, not only are they disturbing their 
neighbour, but they are also violating a By-
law.  

In general, it’s good to be considerate of 
your neighbours. For example, even if you 
are playing your stereo during the day, 
remember to keep the volume at a 
reasonable level.  

Using Sound Reproducing/Amplification Devices 

  Mon-Fri Sat Sun Statutory/Public Holidays 

Midnight-7am         

7am-9am         

9am-noon         

Noon-11pm         

11pm-Midnight         

E 
quipment like a lawn mower, leaf blower, 
and other power tools can’t be used to 

the point that it disturbs people in the area 
from 9 pm – 7 am. 

               Legend 

  A person can’t disturb 
you in your residence by 
using any of these       
devices 

    

  A person can’t use these 
devices such that you can 
clearly hear it in your own 
residence 

B 
etween 11 pm – 7 am, one can’t 
load/unload a truck or moving van such 

that it disturbs the quiet, peace, rest, 
enjoyment, comfort or convenience of the 
neighbourhood or of persons in the vicinity. 

Y 
ou can’t unnecessarily rev the engine, 
honk the horn, or squeal the tires of your 
car.  

You also can’t do construction or repairs 
to a building or vehicle between 10 pm –       
7 am. These times are extended to 9 am on 
Saturdays and until noon on Sundays or 
public or statutory holidays. 

Cars and 
Construction 

Shouting and 
Miscellaneous  

Amplifying Devices 


