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Blair House yard 
revitalized  

O 
ttawa Community Housing, 
along with our partners United 
Way and Synapcity, unveiled a 

revitalized side yard at Blair House in 
November. 

The project is the result of 18 months 
of work that engaged tenants in the 
project and a $30,000 donation from 
the PCL Constructors Canada Inc. Hard 
Hat Heroes Fund. 

Stéphane Giguère, CEO for OCH says, 
“Magic happens when together we 
transform our communities to make 
them a better place to call home.” 

The tenants drove the design for the 
improvements, which include: 

 rearranging the gliders and 
benches to increase the privacy of 
tenants and a feeling of 
community 

 Patio stones to increase 
accessibility  

 New planters 

 A raised garden bed 

 “I hear a lot of people going by and 
saying wow — that looks good,” said 
Rick Little, a tenant at Blair House for 
the last three years. “Now it’s easier to 
get around, especially when it rains 
and the ground is wet.” 

 

 

“In the spring, tenants  
will work with staff to plant a  
garden, that may include vegetables 
and flowers,” he added.  

The project was the result of a number 
of organizations that came together 
with the common goal of creating an 
engaging community space. 

 

 
 
 
 
Synapcity,  
a not-for-profit that  
makes social connections  
through community engagement, 
worked with OCH staff and tenants  
on the vision for the revitalization.  
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TENANT-DRIVEN DESIGN 

:Tenants were most concerned about: privacy, 
accessibility and improving the garden,” said Laine 
Johnson, executive director of Synapcity. Johnson said 
the end product deals with the concerns of residents. 

Carole Gagnon, Vice-President of Resource 
Development for United Way Ottawa, said the project 
was a great example of her organization’s mission.  

“Our mission is to bring people and resources together 
to build a strong, healthy, safe community for all,” she 
said.  Green Corner 

OCH’s biggest solar panel array 
pays off following first summer 

A 
 row of 32 townhomes on the renamed 
Starflower Lane became the site of a “living lab” 
in February 2018, thanks to a partnership 

between OCH and SPARQ Systems – a tech company 
that works with the Innovation Centre at Queen’s 
University. 

The panels spanned the size of five tennis courts and 
generated $25,598 of electricity over the summer 
months of 2018. When the panels were installed, 
estimates said they would generate enough electricity 
to power 12 homes annually.  

SPARQ Systems provided a special inverter designed to 
forecast the needs of the grid. It adapts to conditions 
as the load on the live grid goes up and down. Hydro 
Ottawa donated $60,000 worth of in-kind materials and 
labour to upgrade the transformers.  

The Starflower Lane project is just one of the many 
green initiatives under OCH’s Eco2 Plan. In only one 
year, the plan saves $7 million in utility consumption 
across the portfolio. 

“The Starflower Lane project is the largest solar array 
in our portfolio and has been a great success. We strive 
to work with partners to come up with new and 
innovative ways to build sustainable communities,” said 
Dan Dicaire, OCH Energy and Sustainability Officer.  

A picture of the work to create the raised flower bed 
and patio. Tenant Rick Little said fruits and vegetables 
may be planted in the spring of 2019. 

How to deal with your 
hazardous waste 

D 
o you know what to do with 
old batteries or dead compact 
fluorescents?  What about tires 

or old propane cylinders?  Many 
items that come into our homes are considered 
household hazardous waste at their end of 
life.  These items should not go into the regular 
garbage; they should be disposed of at a designated 
hazardous material processing location. 

DID YOU KNOW?   

The City of Ottawa has an awesome 
waste diversion tool called  
“Waste Explorer.”  Just google 
“Waste Explorer” or find it on the 
Garbage and Recycling Page of 
www.Ottawa.ca.  
On this site, you can search any 
item in your home and the tool will         

tell you how to dispose of it. 



OCH investing in 
Richelieu Court 

A 
s part of the 
Community Re-
investment Fund, 

OCH is giving the Richelieu 
Court property in Vanier a 
facelift. 

The CRF exists to support 
the funding for the 
development and major 
redevelopment projects in 
OCH communities. 

The $2 million investment 
will change the makeup of 
the community – turning it 
into a place for families. 

 

OCH purchased the 
property from the Bank in 
2009 when it was 30, one-
bedroom homes in an L-
shape with a bungalow out 
front. When demolition 
began last year, the homes 
were at the end of their life 
cycle. The redevelopment 
will remove 30 one-
bedroom homes – and will 
add 15 bedrooms – with 
the construction of 
15, three-bedroom homes.  

All the residents were re-
housed before demolition 
in the fall of 2018. The 
revitalized community will 
offer much-needed 
affordable housing for 

families. The plans also 
include downsizing the 
parking lot to make way 
for more green space and 
a playground. 

Re-investing in our 
communities is a key part 

of OCH’s long-term plan for 
the management of our 
portfolio.  

In 2018, we put 
$13.1 million back into  
our communities through 
the CRF. 

New housing: 
Carlington 
expansion is 
complete 

A 
 new, four-storey 
addition to the 
existing Carlington 

Community Health Centre 
began welcoming seniors to 
42 new one-bedroom 
affordable homes in the 
middle of February. 

Construction of the 
expansion and renovation 
of the community centre 
began in the spring of 
2017. It is expected the 
new build will cost 
$18 million. It includes 
12 barrier-free homes and a 
brand new health clinic, in 
addition to the 30 regular 
one-bedroom apartments. 

While the health clinic won’t 
be finished until later this 
year, the goal of the 
expansion is to keep 
seniors in their homes 
longer by providing on-site 
access to medical and 
support services. 

Design features include: 

 Building structure and 

mechanical systems 
designed for high 
performance and 
passive solar power to 
minimize energy costs 
and reduce the carbon 
footprint 

 Plumbing fixtures and 

individual meters that 
will regulate electricity 
and water consumption 

 Audio, tactile and visual 

features to assist with 
directions on each floor 

 Common amenity 

space, providing 
meeting, laundry, 
kitchenette and social 
space for tenants 

 A rooftop raised 

garden/rest area to 
promote communal 
activity, food security 
and personal health 

 Best practice design for 

seniors/accessible 
housing 

 A common, gathering 

space on the main floor, 
shared with CCHC for 
events 

 
“Developed through a 
collaborative agreement 
with the Carlington 
Community Health Centre, 
this project is a shining 
example of a community 
partnership that came 
together with the same 
objectives; to build 
innovative, environmentally 
friendly, new affordable 
homes for low-income 
seniors, while integrating 
primary medical care and 
support services under the 
same roof. This community 

will be a model for 
integrated housing care” 
said Stéphane Giguère, CEO 
of Ottawa Community 
Housing.   

The project received 
$4.6 million in funding from 
the Investment in 
Affordable Housing 
Program.  

OCH funded an additional 
$5.1 million, and the 
Carlington Community 
Health Centre contributed 
another $8 million. 

The Carlington Community Health Centre expansion is 
nearing completion.  

OCH has invested $2 million in the revitalization of  
Richelieu Court. 



Gwen Lewis, Assistant 
Division Chief  
Ottawa Fire Services 
 

O 
ttawa Fire Services would 
like to take this opportunity 
to thank Ottawa Community 

Housing tenants for their efforts in 
removing combustibles from 
hallways, stairwells and parking 
garages. These hallways and 
stairwells are your means of 
escape in an emergency. By 
keeping these areas clear of 
combustibles, you are preventing a 
potential fire from spreading 
quickly.  

A reminder that parking garages 
are only designed to store one 
vehicle per parking spot. Extra 
storage of such items as tires, 
boxes, furniture etc. is not allowed 
in the parking garage at any time.  

In the event of a fire, extra 
storage in any area of the parking 
garage could easily overwhelm the 
fire protection measures in place, 
allowing the fire to become out of 
control quickly. 

Fire 
Prevention 

T 
 he tips below are examples of how 
to keep all residents safe.  

 

1. Do you Have an Escape Plan in 
Case of a Fire?  
It’s important to discuss an escape plan 
with your family in case of fire. 

2. Air Conditioner 
Ensure your air conditioners are 
removed from the windows.  
Otherwise, heat gets wasted, and your 
home won’t keep you as warm. 

3. Clear your vents (boiler, furnace and dryer)  
If they are blocked, they could cause carbon monoxide to 
accumulate, or the furnace to shut off. 

4. Heat 
Please don’t use flames or ovens to heat your home. Space heaters 
are for temporary use only. Do not use them near the thermostats. 

5. Your Windows 
Ensure your windows are tightly closed and do not leave them open 
for extended periods.  
 
If you are missing a window or have a broken window, please call in 
a work order immediately at  
613-731-1182 Option 2. 

Do not hesitate to contact your property manager or the Call Centre 
directly at 613-731-1182, Option 2.  

Manager’s Corner 
 
By Kathy Bartowski 
Property Manager, Chapel Office 

FOLLOW US ON SOCIAL MEDIA! 
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OCH Board Meeting 

 Coming Up 
All tenants are invited to attend 

 

Thursday, May 23 at 4:30 p.m. 
39 Auriga Drive 

Agenda package is available online a 
few days prior to the meeting. 

 
Tenants Meetings 

Tenant Advisory Group 
(TAG) 
 
Tuesday, May 21 
39 Auriga Drive 
5:30 p.m. to 7:30 p.m. 
 
Annual Tenant Retreat 
Saturday, May 27 
(Contact your Community Developer 
for location and time) 

All offices are open 8:30 a.m. 
to 4:30 p.m. on weekdays, 
except: 
 
Ramsey Office  
1:30 p.m. - 4:30 p.m. 
 
Holiday Hours 
OCH Offices will be closed on: 
 
 
April 19: Good Friday 
April 22: Easter Monday 
May 20: Victoria Day 
 
Call Centre 613-731-1182 and 
Community Safety Services  
remain available 24/7. 
 
Reminder 
May 5:  Ramadan 
May 12:  Mother ’s Day 

Tenant Spotlight: 
Meet Guy Clairoux 
 

M 
ost days, Guy Clairoux 
- a resident of Regina 
Towers, can be found 

in the building’s lounge. 

He has lived in the building for 
the better part of a decade and 
has become a fixture in the 
community. 

Not only is he the hands 
behind the community’s 
garden, Guy is a member of 
the West District Based 
Committee, and the driving 
force behind a fundraising 
initiative to get new kitchen 
equipment for the building. 

“I like helping people,” Guy 
said. “Helping that one person 
when I am having a bad day 
makes a big difference.” 

He added he has gotten a lot 
of respect from other residents 
thanks to the transformation of 
the community garden. 

The local tenant circle is a 
group of tenant leaders in the 
building. Guy has been a 
member for the last seven 
years. He started out doing 
work in the garden that helps 
provide produce for barbecues 
and feed residents of the 
building. 

 

 

 

 

 

 

 

 

 

The circle provides meals once 
a week for tenants of the 
building. 

Each week approximately 
130 people are served by meal 
programs at Regina Towers. 

The Tenant Circle provides 
weekly meals, as does Salus,  
a local partner agency that 
provides mental health and 
support programs, and the 
Pinecrest Queensway 
Community Health Centre. 

In addition to the weekly 
meals, the circle hosts an 
annual Fall Celebration where 
the community garden is 
harvested. Some proceeds are 
frozen for use during the 
colder months, and some are 
donated to the local food bank. 

Guy has been working with 
OCH staff and other members 
of the Tenant Circle on an 
application to fund some 
improvements to the kitchen. 
They’ve been able to fundraise 
$2,000 through events and 
were successful in their 
application for additional 
money through the Community 
Capital Fund.  

“There are lot of great things 
happening here, and I’m proud 
to be a part of it,” Guy said. 

 OCH Office Hours  



On the Beat: Meet Ahmedkhador Ali 

W 
e sat down with 
Ahmedkhador Ali, 
one of the 

Community Safety Workers. 
In addition to his regular 
duties, Ahmed facilitates a 
Violence Against Women 
workshop, and is a member 
of the Emergency 
Management Planning 
Committee.  

During the summer, he is 
involved with basketball 
and soccer initiatives in 
OCH communities. 

Q: How long have you 
been with Ottawa 
Community Housing? 
Seven and a half years. 

Q: What interested you 
in the Community 
Safety Worker position? 
There are no limits in 
aiding the tenants with 

their day-to-day matters, 
particularly the more 
vulnerable residents.  

Q: What is a typical day 
like for you? 
It may vary from mediating 
tenant disputes, dealing 
with a disturbance, 
proactive community 
engagement, discussing 
and constructing a 
community safety strategy 
with the residents, and 
supporting community 
partners with their 
inquiries. 

Q: What did you study 
in school? 
I have a Bachelor of Social 
Sciences degree from the 
University of Ottawa, and a 
Police Foundations diploma 
from Algonquin College. 

 

Q: What is your 
favourite part of the 
job? 
Interacting with youth as I 
see a reflection of myself in 
these kids. I had the 
benefit of being raised in 
an OCH home as a minor. I 
can relate to their stories 
and background, and that 
is the best part of it. 

Q: What are some of 
your challenges? 
Undoing the 
misconceptions of some of 
our residents that CSWs 
are enforcement-oriented. 
In fact, we are in our 
communities to help the 
tenants improve and 
sustain their living 
conditions. We do this 
through collaboration, 
empowerment, dialogue, 
and providing a positive 

social environment for 
them. 

Q: What’s your favourite 
quote?  
“Be the change that you 
wish to see in the world.”   

- Mahatma Gandhi 

Ahmedkhador Ali is pictured 
in his car. 

Employee 
Spotlight: Meet 
Jean-Emmanuel 
Jean Marie  

W 
e sat down and 
talked to a Housing 
Administrator at 

the Caldwell office. Here’s 
what he had to say: 

Q: What does an 
average day look like for 
you?  
First thing, I will check my 
emails and reply to all the 
ones that require immediate 
attention. The other ones I 
flag for later. Then I do the 
same thing with voicemails; 
then I have my priority list 
of items assigned to me by 
a manager, or files from the 
registry that need to be 
completed as soon as 
possible. 

Then I move on to the 
review and completion of 
the annual review. I try to 
leave some time to talk to 

tenants because there are 
often walk-ins where they 
have questions. Twice a 
week, I cover the front 
desk for half a day, and I 
am on the phone queue as 
well, picking up calls from 
the call centre meant 
specifically for housing 
administrators. 

Once a month I meet with 
tenancy support workers 
and with a manager of 
tenancy administration to 
go over appeals from 
tenants who want to 
transfer to another home. 

Q: What drew you to 
OCH? 
I really like what OCH does 
and what it represents – 
helping others, empowering 
families and giving them a 
chance to succeed. I love 
that I can interact with 
families, talk about real 
issues, and be myself when 
talking to tenants. Also, all 
my co-workers in this office 
make it easy and fun. 

Q: Why did you become 
a housing 
administrator?  
I wanted to explore 
different areas of OCH. 
After talking to other 
employees and my manager 
when I was working in the 
call centre, I decided it 
would be a good move for 
me. I also took the RGI 
(Rent Geared to Income) 
online course. 

Q: What is your 
favourite part of the 
job? 
My favourite part is solving 
complex problems, for 
example, tenants on the 
verge of being evicted, or 
losing their subsidy. I love 
trying to find a way to help 
them. When tenants come 
back after and thank you, it 
is very rewarding. It makes 
you want to do more.  

Q: What is the most 
challenging part of your 
job? 
That would be trying to 
meet my daily goals. 
Making sure my priority list 
gets done, knowing every 
day is different and 
anything can happen at any 
time. 

Q: When you are not at 
work, what’s your 
favourite thing to do? 
Spending time with my 
family and coaching 
basketball. 

Jean-Emmanuel Jean-Marie 



Tenants’ Corner 

A picture entitled Family Ties submitted by OCH tenant 
Gilles Laroche.    

A pictured entitled Lady in Red submitted by OCH tenant Gilles Laroche.   

Tenants and staff pose at a pool tournament and pizza party at 
Brooke Towers.  

New and improved 
newsletter coming! 

T 
hank you to all tenants that 
provided feedback in our 
2018 Tenant Newsletter 

Survey. Our new, redesigned 
newsletter will be debuted in an 
upcoming issue.  

We will continue to provide a 
paper version for those that wish 
to receive it, and we will also offer 
an electronic version of the 
newsletter.  You will be able to 
sign up soon. More details will 
follow on our website and social 
media platforms.  

You will see all the same great 
articles and tips, and much more. 
Read the content online, from 
your phone, tablet or computer. 

Send us your content ideas! 

We encourage tenant 
submissions. Our dedicated email 
editor@och.ca can be a one-
stop shop for you to send us your 
photos, recipes, poems or short 
articles.  Send us your email to 
receive an electronic version of 
the newsletter. 

 

*Submissions may be edited for 
length and content. 

The first OCH Little Red Library that’s up and 
running on Old St. Patrick Street. The  concept 
is simple, take a book, leave a book. Thank you 
to tenant Sandra Pilote for the initiative. 



OCH Foundation News 

OCH Foundation 
awarded 
funding to 
tackle youth 
unemployment 

A 
n OCH Foundation 
project got a boost, 
thanks to the Ottawa 

Community Foundation 
(OCF) and the New Leaf 
Challenge (NLCC). A 
project named Youth+ will 
join the offerings of Youth 
Futures, a youth leadership 
program, and Global 
Vision, an international 
youth program aimed at 
providing youth with the 
experience they need to 
start a career path. 

The NLCC was launched by 
the OCF in 2014 as an 
innovative way to 

encourage and help 
support strategic 
approaches to pressing 
local issues. This year’s 
theme was youth 
unemployment, and looked 
to address the youth 
unemployment rate that 
has been twice that of the 
general public, for the last 
10 years. 

The Youth+ program will 
support 180 youth from 
diverse, low-income 
backgrounds to pursue 
careers in Ottawa’s fastest 
growing industries such as 
IT, clean technology, and 
tourism. Youth+ will offer 
industry roundtables, local 
industry tours, internship 
opportunities, training in 
areas such as leadership 
and entrepreneurship, and 
opportunities for life-
changing experiences at 

both national and 
international levels. 

“This partnership is a game 
changer for disadvantaged 
youth living in our city,” 
says Howard Whittaker, 
Executive Director, with 
the OCH Foundation.  

“By aligning the strengths 
of Global Vision and Youth 
Futures, we are able to 
realize new employment 
and career development 
opportunities, as a part of 
a sustainable platform.” 

The OCH Foundation received a $125,000 grant to help 
start 180 low-income youth on their career paths. 

Enbridge 
donating 
smart 
thermostats 
 

G 
oing green has been 
made easier thanks to 
the gift of more than 

1,200 smart thermostats 
under Enbridge’s Affordable 
Housing Smart Thermostat 
Program. 

Installation of the free 
thermostats began in late 
2018, starting with 
180 townhomes in the 
Rideauview community. 

Enbridge and OCH staff 
expect to begin doing 
installations in Morrison 
Gardens in February. 
Enbridge staff will walk 
tenants through using the 
new technology if they are 
home during the 

installations and will 
leave behind magnets 
and pamphlets on the 
thermostats.  

Benefits of a Smart 
Thermostat: 

 Encourages 
conservation 

 Allows residents to  
set a schedule of 
temperatures that fit 
their lifestyles 

 Thermostat “learns” 

from data on HVAC 
system performance 

 
The 1,200 thermostats will 
reduce OCH’s carbon 
footprint, lowering our Co2 
emissions by 488 tonnes 
per year and provide a cost 
savings of an estimated 
$78,000 per year—that is 
equal to the emissions of 
94 vehicles annually. 

“OCH has a robust Eco2 
Plan, which is aimed at 
creating better, more 
sustainable communities. 
Partners such as Enbridge 
help us to reach those 
goals,” said Dan Dicaire 
Energy and Sustainability 
officer with OCH. 

OCH received the smart 
thermostats because of  
our ongoing participation  
in Enbridge’s Home Winter 
Proofing Program, which 
provides energy audits and 
capital improvements to 
reduce natural gas 
consumption. 

In addition to the 
thermostats, OCH’s 
conservation efforts have 
earned us $400,000 from 
Enbridge’s Affordable 
Housing Multiple Residential 
program. The $400,000 is a 
combined incentive for 
20 large capital projects 
that replaced mechanical 

equipment, like boilers and 
air makeups, to reduce 
OCH’s natural gas 
consumption. 

“2018 was a very 
productive year, and we 
have done a considerable 
amount of work to our 
buildings,” said Dicaire. 
“This is a cause for 
celebration. Many thanks to 
our staff and partners for 
making it happen.” 

Communities to receive 
smart thermostats next: 

 Morrison Gardens 

 Russell Heights 

 Confederation Court 

 Albion Gardens 

 Foster Farm 

 Michele Heights 

 Beausoleil  

 Belisle 

http://energy-savings-programs.ca/affordable-housing-program/
http://energy-savings-programs.ca/affordable-housing-program/
http://energy-savings-programs.ca/affordable-housing-program/




Ottawa Public Health 

Top 5 tips for healthy 
eating and active 
living  

H 
ere are five tips to help you be 
happy and healthy. 

 Fill up on veggies. Aim to 
fill half your plate with vegetables 
and if you are going to someone’s 
home for dinner, bring a vegetable 
dish to share. 

 Enjoy your favourites. Pick a 
few favourite “must haves” before 
a party dinner and aim to select 
healthier options for the rest of 
your meals. 

 Limit your desserts. If multiple 
desserts are available, pick small 
portions to try a variety.   

 Drink smart. Stay hydrated by 
sipping water or herbal tea 
throughout the day. Limit alcoholic 
beverages to 2 drinks in any 
3 hours. Also, be sure to eat before 
and while drinking, and to have a 

non-alcoholic beverage for every 
alcoholic drink you take. 

 Go outside and play: Enjoy the 
outdoors with your family and 
friends and start healthy new 
traditions. Try walking, playing 
outside or any other movement 
that you enjoy! 

If you are facing some difficulties 
accessing food, here are a few 
resources that can help:  

 

Find a local food bank such as the 
Ottawa Food Bank: 613-745-7001. 
www.theottawafoodbank.ca  
Email:foodbank@theottawafoodbank.ca 

Participate in food buying clubs such as 
The Good Food Box to access fresh 
local produce at an affordable price.  

Info:613-860-6767 
www.ottawagoodfoodbox.ca 

Proper handling and 
disposal of discarded 
needles 

O 
ttawa Public Health offers advice 
on the safe handling and 
discarding of used needles. 

What to do if you find used needles, 
crack pipes or other drug 
paraphernalia: 

 Treat all needles and crack pipes 
(glass stems) as contaminated. 

 Wear gloves (i.e. latex, rubber or 
leather gardening gloves). Gloves 
are meant to protect against fluid 
contamination, not punctures or 
cuts. 

 Use tongs, pliers or tweezers to 
pick up the needle. Be sure to 
clean and disinfect the pickup 
instrument afterwards. 

 Pick up the needle by the plastic 
end (syringe). 

 Point the needle tip away from 
your body. Be very careful not to 
poke yourself with the needle. 

 Put the sharps disposal container 
on a stable surface next to the 
needle. Do not hold the container 
in your hand while placing the 
needle inside. 

 Place the needle point down into 
the container. Do not force the 
needle into the container. 

 If you do not have a specialized 
sharps container, put the needle 
into a non-breakable, puncture-
proof container with a lid. (i.e. 
thick plastic bottle or tin can). 

 Close the container securely. 

 Find the nearest needle disposal 
location (www.publichealth.ca) 

 Do not flush needles down the 
toilet or put them in the garbage or 
recycling bin. 

 Wash your hands or use hand 
sanitizer after removal of gloves. 

Important: I f you have picked up 
used needles or other drug 
paraphernalia in your neighbourhood, 
please report these finds to: 

Ottawa Public Health at 
needlereporting@ottawa.ca and give  
the following information: 

 Your name and contact information 

 What was found 

 How many 

 The exact or closest address to the 

pickup location 

 The date of the pickup 



Tenant Parking 
Spaces:  
Register or update your 
vehicle information 

T 
hanks to the success of using 
License Plate Recognition (LPR) 
technology to free up visitor 

parking spaces in 2018, OCH is 
expanding the parking monitoring 
program and has started monitoring 
tenant parking spaces as well, as of 
January 2019.  

Community Safety Services (CSS) 
has started to monitor tenant and 
vacant parking spaces and they are 
issuing tickets to unauthorized 
vehicles. Vehicles parked in tenant 
spaces whose information does not 
match OCH records, are issued a 
notice requesting the owner contact 
OCH with updated information. 

Parking Complaints 

Parking complaints are still amongst 
the top three calls to CSS in 2018. 
We hope our efforts will reduce 
unauthorized parking in tenant 
spaces and also reduce the number 
of parking complaints received from 
tenants.  

Update your vehicle information 

Tenants renting parking spaces must 
update their information by bringing 
their vehicle’s registration and proof 
of insurance to their nearest OCH 
office, or by calling 613-731-1182, 
Option 6, ext. 2233. The documents 
can also be scanned and emailed to: 
parking@och.ca. 

These changes will not affect existing 
parking rental fees, but will hopefully 
improve the overall parking 
experience for tenants who rent 
parking spaces from us. 

 

For more information, please visit  
www.och-lco.ca/your-home/ 

Signs such as the one pictured above 
are posted in OCH communities. 

Good to 
know 
cannabis:  
On smoking 

T 
he consumption of recreational 
cannabis has been legal since 
October 2018. 

Through our information campaign, 
OCH has been providing information 
on tenants’ rights and 
responsibilities. 

In this issue of The Quarterly, we 
discuss smoking cannabis on OCH 
property. 

Can you smoke cannabis? 

Any tenants with a lease starting 
after January 1, 2014 signed a no-
smoking clause. That clause does not 
allow smoking on any OCH 
properties. 

Tenants who moved in before 2014 
are able to smoke in their homes 
only. All tenants and their guests 
have a responsibility to make sure 
that smoking does not interfere with 
their neighbours’ enjoyment of their 
home. No one is allowed to smoke in 
interior or exterior common areas. 

 

 

The harmful effects of second-hand 
smoke are well-documented and 
excessive smoke and smell can 
bother other tenants and generate a 
complaint. OCH asks that 
you consider your neighbours. 

Tenants can report excessive 
smoking to OCH at 613-731-1182.   

For more on the OCH No-Smoking 
Policy, visit: www.och-lco.ca/policies/ 

OCH Board of 
Directors 
passes 2019 
budget 

T 
he 2019 OCH budget 
will put tenants first, 
as we work with our 

partners to build more 
affordable housing in our 
city. 

Read more about it on our 
website: och-lco.ca 

Protect your 
tenancy:  
Do not sublet your 
home  

Y 
ou cannot, in any 
circumstance, rent 
out your home or 
part of it. 

You should know that 
doing so would result in 
the loss of your home and 
subsidy. 

Tenants receiving 
subsidized rent are not 
allowed to rent out or 
sublet their home. You 
are responsible for the 
behaviour and/or damages 
caused by the guests in 
your home and in all 
common areas. 

Disobeying these rules 
means: 

 the termination of your 
lease 

 the loss of your subsidy 

 a potential debt to OCH 
(possibly substantial) 
for the amount of any 
damages to the 
premises. 



415 McLaren receives 
funding for new 
lounge kitchen 

T 
he Community Capital Fund 
Selection Committee has 
chosen to fund a new kitchen 

for the lounge at 415 McLaren. 

“I am very excited as we have all 
worked on the application for this 
project for quite a long time,” said 
Property Manager Melissa Arsenault.  

The CCF is designed to engage 
tenants in their communities. In 
2018, the selection committee – 
made up of Community and Tenant 
Supports staff and tenant 
representatives – accepted 
applications for funding for 
everything from gardening supplies 
to bingo machines. More than two 
dozen projects were funded, totalling 
more than $100,000 in improvements 
for OCH communities. 

McLaren tenant Nicky Asselin said for 
three years she used to do prep work 
in the kitchen. She volunteered at the 
“Snack Shack” which offers coffee 
and snacks a few times per week, 
and helped out for other events. 

“I would cook meals for special 
events and Christmas,” Nicky said. “I 
loved it, but it’s too small once you 
get more than one or two people in 
there.” 

Nicky said the kitchen space and 
appliances are in need of an 
upgrade. The grant will pay for both.  

Amanda Ryan, a Community and 
Tenant Support Worker, who has 
been working in the building since 
August, said that increasing the 
kitchen size would encourage partner 
agencies to make use of it – which is 
good, because food security is an 
issue in that building.  

“It will create a ripple effect,” 
Amanda said, adding the building is 
one of a few that has a full-time 
community developer provided by 
Salus – a partner agency that 
provides mental health and addiction 
support services. 

“Programs like the Snack Shack 
promote civic engagement and teach 
vocational skills like handing cash,” 
she said. “With a bigger space, 
there’s the potential for more of that. 
Tenants have been willing to deal 
with the loss of the lounge space 

temporarily while the kitchen is made 
more user-friendly.” 

Amanda said there has also been 
some interest from local artists – all 
residents of the building – to create a 
mural in the lounge. “Overall, it will 
be a more welcoming space,” she 
said. 

The timeline on the kitchen remodel 
is not yet clear, but more information 
should come later in 2019, Melissa 
said.  

What’s Happening Around Town 

The tenants at 415 McLaren make 
great use of the kitchen, and have 
worked with the CD team on getting 
funding for a larger space. 

Coalition of 
Community Houses 
celebrated 20 years  

O 
ttawa Coalition of Community 
Houses celebrated 20 years of 
working together at the end of 

2018! 
 
The evening showcased 40 OCH 
residents that volunteer in their 
neighbourhoods. 
 
In 2018, over 1,000 OCH residents 
volunteered at their local Community 
House.  This represents 50,000 hours 
of their time going into making their 
neighbourhoods better places for all. 

Community House Executive Directors/ 
House Coordinators gather at the 
celebration: left to right, Mohamed 
Sofa, Anne-Marie Vaz, Denise Read, 
Paul Howes, Marie-Louise Knight, 
Barbara Carroll, Yolanda Jones, Marilyn 
Matheson, Andrea Thompson, Sara 
Dwyer, Sylvie Manser, Kristy Donnelly, 
Beth Tooley (front). 

Howard Whittaker (Executive Director, 
OCH Foundation), Beth Tooley 
(Coalition Coordinator), Mayor Jim 
Watson, Councillor Mathieu Fleury, 
Councillor Theresa Kavanagh, 
Stéphane Giguère (Chief Executive 
Officer for OCH) are pictured during 
the celebration of the Coalition of 
Community Houses anniversary last 
November. 



Community Bulletin 

Tenants and staff had a blast at a 
celebration held at Regina Towers.  
 
The event is hosted every year by the 
Tenant Circle. Fresh produce is provided 
from the building’s community garden.  



Letters to the Editor can be 
emailed, faxed or mailed and must 
include the writer’s contact 
information. Regrettably, not all letters 
will be published and letters may be 
edited to accommodate space.  
 

Letters to the Editor 

Send to: 
OCH Newsletter Editor 
Jennifer McIntosh 
39 Auriga Drive 
Ottawa, ON  K2E 7Y8 
Fax: 613-731-4463 
Editor@och.ca 

 
 
 

 
 

 
 

 
 

                 Puzzle Contest 
Thanks to all the tenants who responded to our word search contest in the 
Fall 2018 newsletter. Congratulations to Charlotte. She is the winner of a 
$25 gift certificate. 

Try to solve the word search game below.                                                                                     
Bring your puzzle to your OCH Office or email it to: editor@och.ca and you could win  

a $25 gift certificate!  Deadline for submissions is May 15, 2019. 

 

 

WINTERLUDE 

YOUTH   

SKATING  

PARKING  

SNOWMAN   

THERMOSTAT   

 CANAL   

 CONSTRUCTION   

 CARLINGTON   

 CANNABIS   

 HEALTHY  

SLEDDING 

  

 

Phone Number 

Email 

Address Name 


