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WHAT’S INSIDE: 

Earlier this summer, OCH announced the 2016 

Capital Work’s initiatives. An event was held at 

800 St. Laurent Boulevard, a building that 

underwent $400,000 worth of balcony 

renovations.  

OCH commits a minimum investment of 

$20 million annually towards repairs and 

planned maintenance. In 2016, this 

represented approximately 220 projects.  

Key capital works for 2016 included balcony 

repairs and replacements,                                     

updates to parking garages, 

roofs, mechanical systems, 

cladding, windows  and doors, as well as the 

replacement of major components of elevator 

systems. 

The largest single investment in OCH’s housing 

portfolio this year is the 380 Murray Street site 

revitalization, with an investment of approximately 

$2.3 million. The revitalization includes balcony and 

parking garage restoration, emergency generator, 

sprinkler and plumbing system replacement, stairwell 

interior reconstruction and landscaping 

reconstruction.  The project is expected to be 

completed by the end of 2016, with the exception of 

the landscaping work which should be completed in 

2017.          

 

Left to Right: Cathy Jordan, Corporate Secretary, OCH 
Board of Directors; Councillor Tobi Nussbaum; 
Stéphane Giguère, CEO of OCH; Mayor Jim Watson, 
Councillor Mathieu Fleury, Chair, OCH Board of 
Directors and Carole Ladouceur, Tenant Representative, 
OCH Board of Directors  

July 9, 2016 visit by Mayor 
Jim Watson, Councillor 
Mathieu Fleury, OCH CEO 
Stéphane  Giguère, Daoust 
Construction and OCH staff  
to 380 Murray site 
revitalization 
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Jane and Robert both believe that it is important that you “enjoy 
where you live and take part in your community”. As very active 
members of the Wellington Towers Tenant Circle they, along with 
the other members and volunteers, have reached out to make 
connections with the diverse, multicultural population of this 
highrise building in the heart of Hintonburg.   

Building tenant participation on community activities like tai chi, 
already locally organized, the Tenant Circle has introduced a 
series of additional activities including line dancing, karaoke and 
live music. Jane and Robert use Google Translate to make sure 
the notices posted in the building advertise events sponsored by 
the Tenant Circle are available in many different languages to 
increase participation.  These efforts have paid off! They have 
seen a large increase in the number and diversity of residents 
who now attend the events.   

The group also organizes a Monday Nutritious Lunch, purchasing 
and preparing the food which is offered to the residents for a 
minimal fee. In addition, there are monthly special holiday 
celebrations that are held throughout the year.  

A very unique initiative, funded by the Wellington Towers Lunch 
Program, is the free WiFi service available in the community 
lounge and foyer.  Before embarking on this initiative, the Tenant 
Circle created a survey to determine whether WiFi would be a 
service that interested the residents. Over 45 surveys were 
completed with the majority of the respondents indicating their 
support of such a service.   

This year, the Tenant Circle received money from the OCH 
Community Capital Fund for garden beds, picnic tables and a 
water cooler. They plan to host BBQ’s, entertainment nights and 
socials in the garden.  Senior Organic Growers has also partnered 
with the Tenant Circle and will be assisting the group with the 
gardens.  

Wellington Towers is a happening place thanks to volunteers and 
engaged tenants like Jane and Robert! They are change makers 
who want to “make life more comfortable and enjoyable for every 
resident.”  Of course, none of this could be accomplished without 
the help of the dedicated group of Wellington Towers volunteers 
and Tenant Circle members who assist and support the activities! 

Tenant Volunteers 
Jane Cowie and Robert Shook  
Building Community Participation,  
One Community Event at a Time                                      

  All tenants are invited to attend 

 OCH Board Meeting 

South DBC Meeting 
Wednesday, November 16, 2016  
5:30 p.m. 
Clementine Towers 
1455 Clementine Boulevard 
 
East DBC Meeting 
Thursday, November 17, 2016 
Noon 
Rideau-Rockcliffe Community        
Resource Centre 
120-225 Donald Street 
 
West DBC Meeting 
Tuesday, November 22, 2016 
2:00 p.m. 
OCH Head Office 
Boardroom, 39 Auriga Drive 
 
Central DBC Meeting  
Wednesday, November 30, 2016 
Noon 
McAuley Place 
450 Laurier Avenue West 
 
 
 
OCH Office Hours 
 
Monday to Friday 
OCH Offices 
8:30 a.m. – 4:30 p.m. 
Closed from noon – 1:00 p.m. 
 
Head Office – 39 Auriga Drive 
8:30 a.m. – 4:30 p.m. 
 
Holiday Hours 
 
OCH Offices will be closed on   
Monday, October 10, 2016 for 
Thanksgiving and on Friday,       
November 11 for Remembrance 
Day. 

Please Note the New Time 
Thursday, November 17, 2016  
4:00 p.m. 
39 Auriga Drive 

 District Based Committee      
(DBC) Meetings  

 Coming Up 
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green corner 

Apartment Buildings Participating in Pilot Program 

595 Rideau Street Rockingham Wurtemburg 

Bélanger Manor St Peter’s Court   

Townhouse Communities Participating in Pilot   
Program 

Ashgrove Christie Place Hooper 

Beausoleil Dubeau Court Loretta Young 

Bruyère/Cathcart Eva Taylor   

 

During the month of September,                                               
OCH introduced a Waste Management            
and Recycling pilot project in 13 OCH 
communities. The goal is to increase waste 
diversion and recycling in selected highrises and 
townhome  communities.  
 
These communities will also have the opportunity to 
participate in organic waste diversion. Each household has 
received a kitchen container for organic waste and a 
reusable blue bag to sort and store recyclables until they 
are taken to the recycling bins.  
 
An organic waste bin has been added to the revitalized 
garbage room and recycling centre in the following five 
apartment buildings: 
 
 
 
 
 
 
In some of the following OCH townhouse communities  
selected for the pilot, garbage pad delivery has been 
eliminated and replaced with door-to-door pick-up.  In 
others, new organic bin and glass/metal/plastic and fiber 
collection areas have been created and painted to better 
identify the drop off location in the other communities.  
 
 
 
 
 
 
 
When the pilot program is successfully engaging tenants to 
participate in organic waste diversion and recycling, similar 
initiatives will be introduced to other OCH communities. For 
more information, visit our website at www.och-lco.ca 

 
 
 
 
 
 
 
 
 
 
 
 

Growing up I had many friends and 
family who lived in OCH communities. 
The area I grew up in was surrounded 
by OCH communities and a lot of my 
childhood was spent in OCH 
communities where I now work in as a 
Community Safety Worker (CSW). Due 
to these childhood experiences, I am 
able to understand and relate to the 
tenants and youths in the communities. 
Working as a CSW has allowed me to 
serve and give back to the communities 
that once raised me and welcomed me 
with open arms, even though I was not 
a tenant. Working for OCH has been the 
best job I have ever had. I love coming 
to work. Every day brings different 
experiences.  
 
I also love being able to engage youth in 
the communities whether it is talking to 
them or playing basketball on a 
community patrol, or at one of the many 
community events that are held. I 
always try to have a positive impact on 
the youth I meet as I know growing up 
can be difficult. I want to see these 
youth be successful and achieve their 
goals. Being a CSW has also allowed me 
to help others. I love that I try to make a 
difference in their lives every day. At 
times I feel like I am more than just a 
CSW: sometimes I feel I am a mentor, a 
social worker, a friend or family. CSW's 
play a big role in the communities we 
serve and I am beyond proud to be a 
part of this amazing team at Ottawa 
Community Housing! 

On the Beat with 
Community Safety Services 
By Cheric Clervil, Community 
Safety Worker 
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This mural on the side of the Bellevue Community Centre was painted by 
local artist Ryan Sweeton and funded by Paint it Up!, a Crime Prevention 
Ottawa initiative, working in collaboration with Carlington Community 
Health Centre (CCHC) and OCH. The mural represents the unity and 
diversity in OCH communities and was inspired by sketches created by six 
youths from the Caldwell community. 

Residents at 415 Maclaren have been putting together community 
breakfasts and lunches on a monthly basis to raise money for the 
Tenant Circle.  

Community BBQ at 395 
Somerset on August 22, 2016. 

Vincent Massey students cleaned up 
the garden beds and planted 
vegetable seeds in the Russell Heights 
Community on May 31.  

Contributing to the urban landscape of Ottawa, this mural at 215 Wurtemburg Street was painted by local artist, Claudia 
Salguero. The mural was an inventive response to a waste management issue in the Wurtemburg community. 

If someone you don’t know asks to be let into your home, please remember that: 
 
 OCH staff have identification badges – you can ask to see it. 

 You would be notified by OCH of any upcoming contractor visits to your home including the 
name of their company. You have the right to ask to see their corporate identification badges. 

 Please remember that OCH tenants cannot enter into any rental agreements or replacement or 
modification of household equipment, such as a furnace or hot water tank, without OCH 
consent. 

 You can call the OCH 24/7 Call Centre at 613-731-1182 to verify a staff or contractor visit. 
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By Jeff Herlihey , Fire Prevention Officer  
Ottawa Fire Services 

Firefighter Jeff 
 

Can You Spot the Hidden 
Electrical Safety Hazards in your 
Home? 

 
 
 
 
 
 
 
 

There can be many hidden electrical 
hazards around your home that may pose a 
shock or fire risk to you and your family. 
The Electrical Safety Authority (ESA) offers 
the following electrical safety tips to help 
you identify and prevent these common 
electrical hazards. 
 
Five Electrical Safety Tips to Help Keep 
You Safe At Home 
 

 Extension cords are temporary: 
although they are handy, extension 
cords are only for temporary use. 
Contact your Property Manager and ask 
about a permanent wiring solution. 

 Plug in safely: overloading outlets can 
pose a fire hazard. Always use an 
approved power bar if you’re plugging in 
multiple items. 

 Never remove the third prong: it’s a 
safety feature that is there to protect 
you and prevent shocks! 

 Check for damage: always throw out 
cords that are frayed, cracked, squished 
or heat up when in use.  

 Leave it to the pros: don’t try to fix 
broken electrical equipment yourself. 
Report any broken outlets or missing 
cover plates to the OCH 24/7 Call Centre 
at 613-731-1182. 

 
For more electrical safety tips, visit 
www.esasafe.com 

Important Information From 
the Electrical Safety Authority 

 
Major Fires in OCH Communities 

OCH works hard every year to protect residents from fire 
in their communities through an awareness campaign 
and fire prevention initiatives. Some additional safety 
measures include:  

 Having a proactive smoke alarm program which 
includes testing and maintaining all smoke alarms 
regularly.  

 Inspecting and maintaining heating systems above 
industry standards.  

 Inspecting all properties to ensure any and all fire 
hazards are removed. 

Some facts: 

Every fire leaves a path of destruction behind it. Tenants 
are displaced from their homes, due to physical damage 
and toxic odours left behind by the smoke. Cherished 
family mementos are often lost and can’t be replaced. 
The stress and anxiety from being in a dramatic and 
dangerous event can linger long after the event has 
passed. 

 Between 2011 and 2015, OCH communities have 
experienced 92 major fires. That’s 18 major fires 
a year on average. 

 Dollar loss is only part of the story. Estimated 
financial loss from fires in the last five years has been 
well over $6 million dollars.  

What is the leading cause of major fires in OCH 
communities? Unattended Cooking. 

Cooking with oil is the most dangerous thing we do in 
our home. When you are cooking, follow these fire safety 
rules to keep your family and home safe from fires. 

 Stay in the kitchen when cooking. 

 When cooking with oil use lower temperatures. 

 Keep items that can catch fire away from the stove. 

 If a pot catches fire, slide the lid over the pot and 
turn off the stove. Do not move the pot.  

http://www.esasafe.com
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I Nominate:   _______________________________ 
  
My Name: _________________________________ 
 
My Phone Number:_____________________________ 
 
My Address:  _______________________________ 
 
Your nominee must demonstrate at least FOUR of 
the following criteria. Please include specific examples. 
 

 Serves you with respect and dignity. 

 Listens to your questions or concerns to serve you 
with accuracy. 

 Responds to your inquiry in a timely manner. 

 Keeps you informed of when we will get things done. 

 Offers you the best information to help you in making 
informed decisions. 

 Makes sure you get to the right person when you 
contact us. 

 Acknowledges their mistakes, works with you to find 
a solution and learns from the experience. 

 
 

 

OCH Employee Recognition Program 
2016 Tenant Service Award 

Service Excellence is a Priority at OCH 

Employee Recognition Committee 
Ottawa Community Housing 
39 Auriga Drive 
Ottawa, ON  K2E 7Y8 
Fax:  613-731-4463   
Email: info@och.ca 

Have you received exceptional service from 
 an OCH employee? 

Here is your opportunity to nominate an employee who 
provides outstanding customer service 

above and beyond acceptable standards. 

To nominate an employee, simply complete this form.  
You can deliver the completed form to any OCH office or 
send it by fax, mail or email to: 
 
 
 
 
 
 

 
 
 
You can also nominate an employee on the front 
page of our website at www.och-lco.ca. 

Deadline for Nominations: October 28, 2016 
Award Recipients will be announced in November 2016 

 

_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 
 
_________________________________________________ 

Describe how the nominee qualifies for this 
award in the space provided. Please provide 

as much detail as possible (attach extra 
paper if necessary). 

http://www.och-lco.ca
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For hygienic and allergy reasons, pets are not allowed in common 

areas such as lounges, laundry rooms and community kitchens.  

 

Pet owners should make sure that: 

 their dog license is updated every year 

 their pets are vaccinated and checked for parasites regularly 

 their dog does not bark unnecessarily. A muzzle should be used when     

necessary.  The owner of a barking dog that disturbs the peace and 

quiet of residents is in violation of the City of Ottawa’s Noise By-law.  

 they clean up after their pets 

 they do not let their pets relieve themselves in private areas such as balconies and hallways 

 their dog is under control and on a leash in hallways, elevators and public areas 

 their cat is kept indoors or supervised when outside and does not roam the hallways 

Stoop and scoop  

 City of Ottawa By-laws require that owners remove all pet waste from any outside area and dispose 

of it properly. 

 Use a bag or a shovel to pick up the waste and take it home for disposal but Do Not flush the bag 

down the toilet. 

 If there are By-law infractions by a pet owner on OCH property, call 3-1-1 and a City of Ottawa     

By-law Officer can be sent to assess the situation. You can also contact the OCH 24/7 Call Centre 

at 613-745-9277 to initiate a complaint or to report an infraction. OCH will investigate all serious 

tenant complaints about other tenants and their pets.  

DON'T LET YOUR PET BE THE PROBLEM 
BE PART OF THE SOLUTION 

 

 

 

Manager’s Corner  
By Melissa Arsenault 
Property Manager, Chapel Office 

My Pet is My Buddy  
Walking is an excellent exercise. Walk the dog for a ½ hour, morning and 
evening – it does the dog and its owner a world of good. 

Responsible Pet Ownership 

Stay Safe – Help us Maintain our Fire 
Assisted List! 

 
Do you live in an apartment building? Would you 
need some help to leave your home in case of a 
fire?   Please contact your OCH Office to make 
sure that you are on the OCH FIRE ASSISTED 
List.  This list helps the firefighters find those 
who would need their help.   
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Keeping Your Mind Strong: Becoming More Resilient 

 

Have you gone through some rough times? Maybe someone in your family was sick, you could not work, 

or you had to move. What helped you get through these times?   

Being able to work through life’s challenges is called being resilient. There are times when we may not 

have coped with something as well as we would have liked. The good news is that there are things we 

can do to become more resilient!  And people who are more resilient live longer, do better at school and 

at work, and have happier and healthier relationships. 

We can all learn to bounce back and cope better. Just like you take care of your physical health, you can 

take care of your mental health. Here are some ways to stay mentally strong: 

 Make a list of the things that helped you in the past. 

 Eat healthy foods like fruits and vegetables. 

 Stay active by going for a walk. 

 Get outside to a nearby park to enjoy nature. 

 Get enough sleep. 

 Take long, deep breaths to relax when you feel stressed. 

 Call a friend, talk to the people around you or join a group in your neighbourhood.  

Remember that we all need support at times in our life. If you need help, call: 

For children and youth: 

 Youth Services Bureau at 613-729-1000: 24/7 Crisis Line at 613-260-2360  or www.ysb.ca   

 Child, Youth and Family Crisis Line for Eastern Ontario at 613-260-2360 

 Crossroads Children’s Center – Walk-In Counselling at 613-723-1623 extension 333 or 

www.crossroadschildren.ca  

 Parent Lifeline of Eastern Ontario at 613-321-3211 or www.pleo.on.ca  

For any age: 

 Walk-in Counselling Clinic at 613-725-3601 or www.walkincounselling.com   

 Distress Centre at 613-238-3311or www.dcottawa.on.ca  

 Mental Health Crisis Line at 613-722-6914 or www.crisisline.ca  

 Tel-aide Outaouais at 1-800-567-9699 or www.telaideoutaouais.ca 

New OCH Standards - November 2016 
 

New OCH standards for air-conditioners, satellite dishes, 

basement modifications, and sheds and storage units will be 

available on the OCH website (www.och-lco.ca) and at your OCH 

offices in November 2016. 
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News From Ottawa Public Health 

http://www.ysb.ca
http://www.crossroadschildren.ca
http://www.pleo.on.ca
http://www.walkincounselling.com
http://www.dcottawa.on.ca
http://www.crisisline.ca
http://www.telaideoutaouais.ca
http://www.och-lco.ca


  

9  

On August 26, the OCH Foundation made the biggest 

announcement in its history! The Ontario Trillium Foundation 

has awarded a three-year $600,000 grant  for a youth outreach 

program called Keeping Youth Connected. The 15 different 

community houses and family houses located in OCH 

communities across the city will be offering the program. 

Currently, community and family house programming is only 

available for youth from ages 6-12. The Keeping Youth 
Connected program will fulfil a gap in programming for youth 

aged 13-14 during critical after-school hours. 

The announcement was made at the Debra Dynes Family 

House and was attended by a Member of Provincial Parliament, 

Ottawa City Council representatives, OCH and OCH Foundation 

representatives, Ontario Trillium Foundation representatives 

and other community partners.  

The funds will be used to help with staffing costs for the 

program, as well as to help with the cost of hosting workshops 

and purchasing supplies for the program. 

The Ron Larkin Education Fund 

Ten OCH residents were awarded the Ron Larkin scholarship again this year. The $1,000 scholarship is 

awarded to those who have demonstrated significant involvement in their community and who are 

determined in their pursuit of education. Since 2008, 90 scholarships have been awarded to OCH 

residents.  

 

The OCH Foundation will host a ceremony on November 9, 2016, in the OCH Britannia Woods community 

to celebrate the 2016 Ron Larkin Education Fund recipients. Please visit the Foundation website at 

www.ochfoundation.ca for more details.  
 

Ottawa Community Housing (OCH) Foundation 

Suzanne Bédard from the Ontario Trillium 
Foundation speaks about the grant to OCH 
Foundation. Background, left to right:  Mayor 
Jim Watson; Councillor Mathieu Fleury, Chair, 
OCH Board of Directors; Stéphane Giguère, 
Chief Executive Officer, OCH; Councillor Riley 
Brockingham; Wayne French, Chair, OCH 
Foundation; The Honourable Yasir Naqvi, 
MPP; Howard Whittaker, Executive Director, 
OCH Foundation and Deputy Mayor, Mark 
Taylor 

On August 31, OCH’s Golden Manor community celebrated the 

realization of their dream to have a gazebo. PCL Constructors 

Canada’s Hard Hat Heroes Fund granted $35,000 to OCH to help 

build the gazebo.  PCL, United Way Ottawa, the OCH Foundation 

and OCH collaborated on the funding and construction of the 

gazebo. 

The gazebo initiative was led by the Golden Manor Tenants’ 

Group and supported by OCH employees who place a great 

value on tenant engagement and inspiring a pride of place. 

Lois A. Wraight, a Golden Manor tenant commented, “I am so excited to see this project come to 

fruition. It took a lot of hard work and dedication from everyone involved. OCH took the time to listen to 

our idea and made sure it was carried through to completion. Thank you to United Way Ottawa and PCL 

Constructors, without your funding from Hard Hat Heroes, none of this would have been possible. This 

gazebo will be a marvelous gathering spot for all our activities.” 

Golden Manor Gets a Gazebo 

http://www.ochfoundation.ca


 

 

Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited to 
accommodate space. Send to: 

 

letters to the editor 
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Try to solve the word search game below.  Bring your answer to your nearest OCH office or 
email it to editor@och.ca  

Deadline for submissions is November 10, 2016. 

 

RECYCLING 

ORGANIC 

RESPONSIBLE 

ELECTRICAL 

PROACTIVE 

RESILIENT 

CLADDING 

REVITALIZATION 

CONNECTED 

GAZEBO 

Gail Henri 
39 Auriga Drive 
Ottawa ,ON  K2E 7Y8 

(Fax)     613-731-4463 
(Email) Editor@och.ca 

Thanks to all the OCH tenants who responded to our word 
search contest in the Summer 2016 newsletter. 
Congratulations to Nadine L. from the Caldwell Office. 

She is the winner of a $25 Loblaws gift certificate. 

Name: 
 
____________________________________ 

 
 

Address: 
 

____________________________________ 
 
 

Telephone: 
 

__________________________________ 


