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“Before I joined this group, I really 

didn’t know anyone in Britannia 

Woods and I felt quite alone.  Now, I know lots of 

people and feel like I’m part of a big family,” says a 

member of this group. The group has been meeting 

for three years at the Britannia Woods Community 

House and has filled a need that existed for adult 

activities and social events in this townhouse 

community. Assisted by Diana Belghali, a resident 

and Britannia Woods Community House worker, the 

group meets once a week.   

 

The most  

recent event sponsored  

by the group was a Mother’s Day  

brunch held on May 14. Each guest was greeted at 

the door by one of the  

children and given a rose and a plant or  

chocolate. As many as 40 mothers attended the 

celebration where a group of children put on a 

dance show and groups of mothers from different 

countries danced a traditional dance. 

 

The group is involved in many other activities 
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Green Corner 

Here are some tips to maintain your green bin and     
reduce smells during the summer months: 
 
Do 
• Put out your green bin every week for pickup. 
• Keep meat scraps in the freezer and add them to 

your bin the day before pickup. 
• Line your bin with newspaper or other paper 

products and layer it between food scraps. Bag-to
-Earth paper bags and bin liners are acceptable. 

• Wash out your green bin with a mild soap or dish 
detergent every 2 weeks. If it is very smelly, 
sprinkle some baking soda inside and let it sit for 
several hours. 

• If maggots appear in your green bin, put salt or 
vinegar on them to kill them. 

• If your green bin has major damage (broken 
wheel, chewed lid from animals, lid not closing 
properly), call 3-1-1 for instructions on 
replacement and where to put your old bin for 
pickup. 

Don’t 
• Use plastic bags or the products that say they   

are compostable to collect food scraps. These 
products are not accepted by the City of Ottawa 
Green Bin program. 

• Abandon your green bin. If you decide not to 
participate, check to see if a neighbour would like 

Some OCH residents are  
taking part in the City of  
Ottawa’s Green Bin Program or have  
their own backyard composter for a  
personal or community garden.  
 

OCH to Build Gladstone Village  

On May 24, OCH 

announced that 

it purchased 

7.26 acres of 

land for 

development at 

933 Gladstone Avenue. Current partners in this 

exciting new project include the City of Ottawa 

and the Conseil des écoles publiques de l’Est de 

l’Ontario (CEPEO). Over the next few years, OCH 

and its partners will be developing this land into 

an integrated community hub, called Gladstone 

Village. Starting later this year, OCH will engage 

with the community, stakeholders and tenants for 

a thorough consultation.  Watch out for the latest 

updates on our website: www.och-lco.ca or on 

2017 OCH Community Capital 

Fund Program – 41 OCH 

Communities Receive Funding  
 

The Community Capital Fund (CCF) was created 

in 2009 to help build tenant engagement. Since 

then, 82 communities have applied for CCF 

funding. Between them, they have submitted 

413 proposals of which 286 have been funded. 

This year, $125,000 was set aside from the capital 

budget for the annual CCF. Tenants submitted 

proposals to buy amenities or for beautification 

projects.  

 

A selection committee made up of three Tenant 

Advisory Group members and three OCH staff 

reviewed and selected 41 proposals.  

 

Some of the successful 2017 projects include:  

• Community bulletin boards  

• Lounge and community kitchen upgrades, 

furniture and equipment  

• Outdoor amenities like picnic tables and 

benches, etc.  

• Gardening equipment, garden beds and sheds 

http://www.och-lco.ca/


  

3 

OCH has a duty to protect its resources with honesty and integrity. To help achieve this, the OCH Board 
of Directors adopted an Integrity Policy at its March meeting. The goal is to provide a direct and 
consistent way to receive, manage and respond to suspected cases of fraud, waste and misuse claims. 
OCH is providing members of the public (including contractors and tenants) and employees with a 
convenient and confidential way to report 24 hours a day, 7 days a week. 
 
Where do I report? 
If you have knowledge of suspected cases of fraud, waste or misuse of assets you are encouraged to 
report it immediately using one of two options: 
 
• Submitting a report online through the Integrity Portal: www.integrity-integrite.och-lco.ca 
• Calling the Integrity Hotline at 613-691-5433 
 
Claims will be treated in a careful and confidential manner. Any tenants not comfortable with 
either the hotline or portal can call 613-731-1182 and select option #3 for help with this 
process. 
 
You can also read OCH’s Integrity Policy on our website: www.och-lco.ca/policies 

Strengthening Our Commitment to Integrity: Launching the Integrity 

Safety Tips 

If someone you don’t know asks to be let 
into your home, please remember that:  

 
• OCH staff have identification badges – you can 

ask to see it.  

• You will be notified by OCH of any contractor 
visits to your home, including the name of  
their company. 

• You have the right to ask to see contractors’  
corporate identification badges.  

• OCH tenants cannot enter into any rental  
agreements for the replacement or                
modification of household equipment, such as 
a furnace or hot water tank, without OCH  
consent.  

• You can call OCH at 613-731-1182 and 

choose 
op-
tion#2, 

to verify a 
staff or                  
contrac-

tor visit. 
 

TD Bank Group Gives $250,000 to 
the OCH Foundation for Green 

Space in the Caldwell Community 

 

 

 

 

 

 

Did you know that the Caldwell community is home 

Please Remember     
You Cannot Sublet or 
Assign your Home to 

Another Person 
 

In other words, you cannot 

hand over or rent out your 

Artist’s rendering of revitalized green space at 

http://www.integrity-integrite.och-lco.ca
http://www.och-lco.ca/policies
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Ottawa Fire Services 
By Gwen Lewis, Assistant Division Chief, Ottawa Fire Services 
 
Stand by your pan, watch what you heat! 

Kitchen fires are the number ONE cause of home fires. They are also the SECOND 
cause of fatal fires in the home. These days we are often multi-tasking, talking on our 
cell phones, watching TV, watching young ones, or catching a nap, sometimes while 

cooking a meal. This can easily lead to an unattended cooking fire.  

A stove fire can happen very quickly – in a matter of minutes. The oil in your pan can burst into flames 
and spread to surrounding items including cupboards.  

When you are cooking, follow these tips to keep your kitchen safe from fire: 

• Always stay in the kitchen when you are cooking. 

• Turn pot and pan handles inward and away from the front of the stove. If the handle is sticking out 
the pan could accidently get knocked off the stove and spill hot ingredients. 

• Keep a pot lid close by. If flames appear, slide the lid over the pot and turn the element off. 

• While cooking, keep anything that burns like dish cloths, paper towels and pot holders away from the 
stove. 

If a kitchen fire starts while cooking… 

• Never move the pot: you will increase the strength of the fire and it will be very dangerous.  

• Place a pot lid over the pot or use a fire extinguisher and turn off the stove element if you feel 
safe enough to put out the fire. 

• You and your family should leave immediately. 

• Close the doors behind you.  

OCH Fire Prevention Week 
September 25-29, 2017 

“Every Second Counts-Plan 2 Ways Out” is 

the official theme of this year’s Fire Prevention 

Week.  

OCH’s Fire Prevention Week will be held from 

September 25-29. All OCH offices will have 

important fire safety information on display, as 

well as fun activities, prizes and promotional 

give-aways.  

Plan on checking out the launch event! It will be 

held on Monday, September 25 from 3 p.m. 

to 5 p.m. at 1485 Heatherington Road.  

There will be a barbeque, special guests 

including Ottawa firefighters with their 

equipment, safety games, information and 

prizes. 

OCH Ambassador Arts Camp 
 
 
The OCH 
Ambassador 
Program celebrates 
the many 
achievements of 
OCH tenants. OCH 
Ambassadors are 

former and current tenants who are committed to 
inspiring others by telling their stories, mentoring 
and promoting community and social engagement.  

In March OCH held a one-day Arts Camp for about 
25 children and youth from the Foster Farm 
community. In partnership with the Boys and Girls 
Club of Ottawa, the camp featured five art-focused 
classes given by OCH ambassadors, well-known 
personalities and inspiring experts.  

The day was a huge success and attracted quite a 
bit of attention from media representatives who 
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Thursday, September 21, 2017 

4:30 p.m. 

Boardroom 

OCH Board Meeting 

 Coming Up 

South DBC Meeting 
Tuesday, September 12, 2017 

          
2nd Floor, Heron Room 
Heron Road Community Centre 
1480 Heron Road 
 
East DBC Meeting 
Thursday, September 14, 2017 
noon 
Community Room 
380 Murray Street 

West DBC Meeting 
Monday, September 18, 2017 
noon 
Dovercourt Recreation Centre           
411 Dovercourt Avenue 

Central DBC Meeting 
Wednesday, September 20, 
noon 
Community Room 
395 Somerset Street 
 
OCH Fire Prevention Week 

All tenants are invited to attend 

OCH Office Hours 
All OCH Offices except Ramsey 
Office 8:30 a.m. – 4:30 p.m. 

Ramsey Office 
1:30 p.m. - 4:30 p.m. 
 
Holiday Hours 
OCH Offices will be closed on 
Monday, August 7, 2017 for the 
Civic Holiday and on  

Get Involved! District Based Committee
(DBC) Elections and Tenant Advisory 
Group (TAG) 
Appointments 

 
DBC Elections 
 
At the September 2017 DBC  
meetings, tenant leaders will elect 
the Chairs and Vice Chairs of the 
4 DBCs. Each community will get to nominate one candidate and 
be given two votes.  
 
To be elected: 
 
• You need to be an OCH tenant 16 years or older 
• Live in the district of the DBC you are interested in 
• Be selected as a candidate by your community 
• Attend the DBC meetings 
• Be supported by one other person at the meeting 
• Be prepared to give a brief speech on why you should be  

elected. 

DBC Chairs and Vice-Chairs work with 
OCH staff to organize and run the four 
DBC meetings held each year. They will 
serve until September 2019. 

TAG is made up of eight members: 

The four elected DBC Chairs plus four 

other tenants who are appointed by OCH's Board of 

Directors. 

Any tenant can put their name forward for the four non-
elected appointed positions for TAG.  

To be eligible for these positions: 

• You need to be an OCH tenant 16 years or older 
• Bring in the short application to your OCH Office by 

Friday, August 25, 2017 (forms will be available in 
all OCH Offices by July 10, 2017) 

• Be an active community volunteer 
• If required, you may be interviewed in September by a 

selection committee made up of staff and tenants. 

Residents may run for the elected DBC positions and put  
forward an application for one of the four appointed TAG 
positions. 

District Based 
Committees 

(DBC’s) are a forum 
where tenants and 

OCH exchange 
information and ideas 

The Tenant 

Advisory Group 

(TAG) plays an 

important role in 

connecting OCH 

tenants and 
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NEWS FROM OTTAWA PUBLIC HEALTH 

OTTAWA OVERDOSE STATISTICS: 

In 2015, 48 Ottawa residents died from unintentional drug overdose:  

• 29 of these, or almost 2 in 3 deaths, were due to opioids. 

• Fentanyl was involved in 14 of these deaths, more than 1 in 4.  

OVERDOSE 

• Learn how to prevent, recognize and respond to an overdose. Anyone who uses drugs can be at 

risk for overdose.                                                                                                              

http://www.ottawapublichealth.ca/en/public-health-topics/overdose-prevention.aspx 

• An overdose from opioids, such as Fentanyl, will have one or more of the following signs or 

symptoms: 
• Breathing will be slow or gone  

• Lips and nails are blue  

• Person is not moving 

• Person may be choking 

• You can hear gurgling sounds or snoring  

• Person can’t be woken up  

• Skin feels cold and clammy,  

• Pupils are tiny  

An overdose is a medical emergency. Anyone that suspects or witnesses an overdose should 

call 9-1-1, even if naloxone has been administered. 

WHAT IS NALOXONE? 

• Naloxone is a medication that can temporarily reverse the effects of an opioid overdose.           
Opioids include drugs like heroin, morphine, fentanyl, methadone and codeine. 

• In an opioid overdose, a person’s breathing slows down or stops. Naloxone blocks the effect of 
opioids on the brain. It temporarily reverses the effects on a person’s breathing. 

• Naloxone will only work on opioid-related overdoses. 

• Naloxone usually starts working in 1 to 5 minutes. Repeated doses may be needed if the person 
is still showing signs of overdose. 

• The effects of naloxone only last for 30 to 60 minutes. If the opioid is still in the body after the 
naloxone wears off, the overdose can return. This is why it is so important to call 911 in every 
overdose situation. 

TAKE-HOME NALOXONE KITS 

• Take-Home Naloxone kits are available at no cost (with an OHIP card) at participating              
pharmacies in Ottawa. A list is available at                                                                         
https://www.ontario.ca/page/where-get-free-naloxone-kit 

• Call ahead to be sure they have Naloxone kits available. 

• Ottawa Public Health wants Naloxone to be available to anyone who needs it. They recommend 
that anyone who takes drugs, their friends and family have access to naloxone. 

http://www.ottawapublichealth.ca/en/public-health-topics/overdose-prevention.aspx
https://www.ontario.ca/page/where-get-free-naloxone-kit
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Community Noticeboard 
 

If you or a loved one has a disability, the RDSP could be the perfect way to make sure they have a solid 
financial future. The RDSP is a savings plan designed to help disabled adults or the parents of disabled 
children build up significant amounts of money for expenses later in life. A key benefit is the plan allows 
money to grow tax-sheltered.  

Eligibility: 

• be eligible for the disability tax credit  

• have a social insurance number 

• have filed a tax return 

• be under 50 years of age 

Canada Disability Savings Grants (CDSGs): The Government will supply up to $3,500 a year in direct     
assistance annually — and up to $70,000 over a beneficiary’s lifetime; an amount paid based on              
contributions deposited into an RDSP. Grants are paid until the end of the year the beneficiary turns 49. 

Canada Disability Savings Bonds (CDSBs): You can receive up to $1,000 a year from the 
Government, depending on the beneficiary’s family income. Over an individual’s lifetime, there is a limit of 
$20,000. You do not need to make any contributions to your RDSP to receive the Bond. 

CDSG and CDSB can be calculated back to the past ten years. So, you may become eligible for an annual 
grant of $10,500 and a bond of up to $11,000. 

The RDSP does not impact government benefits and is exempt from most provincial disability and 
income assistance benefits. The government will not claw this money back.  

Special thanks to Tatyana Burylova, an investment consultant, who has provided the information about 
RDSP’s. If you would like help filling in the T2201 Disability Tax Credit Certificate, with opening an RDSP 
account and applying for grants and bonds, you can talk to a financial consultant of your choice or contact 
Tatyana Burlova by e-mail: Tatyana.Burylova@investorsgroup.com or phone: 613-723-7200. 

A Path to Prosperity:  

On April 29, volunteers from 

Foresters Financial helped pack 

hundreds of lunches for the 

Debra Dynes Family House 

brown bag lunch program. 

Some of the volunteers also 

worked on the exterior of the 

Family House and prepared the 

garden beds for planting. 

MacLaren Towers residents 
celebrate St. Patrick’s Day with a 
pancake breakfast. 

About 45-50 volunteers from 
DNA Genotek painted the 
hallways at 280 Rochester on 
April 6. The tenants also 
joined in by helping with 
registration and lunch.  

mailto:Tatyana.Burylova@investorsgroup.com
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OCH Employee Recognition Program 
2017 Tenant Service Award  

Have you received exceptional service from 
 an OCH employee? 

Here is your opportunity to nominate an employee 
who provides outstanding customer service 

above and beyond acceptable standards. 

To nominate an employee, simply complete this 
form.  You can deliver the completed form to any 

OCH office or send it by fax, mail or email to: 

 

 

 

 

 

 
You can also nominate an employee on the front 

page of our website at www.och-lco.ca. 

Recipients will be announced in October 2017. 

 
I Nominate:_____________________________ 
 

My Name:______________________________ 
 

My Phone Number:_______________________ 
 

My Address:_____________________________ 

 
Your nominee must demonstrate at least 
FOUR of the following criteria. Please include 
specific examples. 

 Serves you with respect and dignity. 

 

—————————————————————————— 

 

——————————————————————————- 

 

——————————————————————————- 

 

——————————————————————————- 

 

——————————————————————————- 

 

——————————————————————————- 

 

——————————————————————————- 

 

——————————————————————————- 

 

——————————————————————————- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

——————————————————————————-- 

 

—————————————————————————— 

Employee Recognition Committee 
Ottawa Community Housing 
39 Auriga Drive 
Ottawa, ON  K2E 7Y8 
Fax:  613-731-4463   

Describe how the nominee qualifies for this 
award in the space provided. Please provide as 
much detail as possible (attach extra paper if 

http://www.och-lco.ca
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Here is your opportunity to nominate an  

OCH tenant or tenant organization for a 

Volunteer Recognition Award. This award 

acknowledges the amazing work and dedication 

shown by individuals, groups and communities 

throughout OCH. 

To nominate a tenant, tenant group or community 

for the award, please complete this form and 

return it by Friday, August 25, 2017 to the 

attention of the Community Development 

Manager at the front counter of any OCH office. 

You can also send it by mail or fax to: 

 

Winners will be announced at a special 

ceremony in the Fall of 2017. 

Your Name:______________________________ 

 

Your address: ____________________________ 

 

Your Phone Number:_______________________ 

 

Your Email : _____________________________ 

 

Relationship to individual or tenant group 

you are nominating (if applicable): 

B: NOMINATION 

The information collected on this form conforms with the OCH 

Personal Information and Privacy Policy, and will be used as part of 

the Volunteer Recognition Award process for OCH tenants and 

communities. Personal information on the form will be used by OCH 

staff and made available to the members of the Volunteer Recognition 

C. CRITERIA (CHECK ALL THAT APPLY) 
Has made an OCH community a better place to 
live. How? 
 
 

 
 
 
 

 
Has demonstrated initiative or developed a 
unique or creative approach to community 
challenges. How? 
 
 

 
 
 
 
 

Has made connections and involved other 
organizations and/or communities. 
How? 

 

 
 
 
 
Has helped create a positive image for an OCH 
community. How? 
 
 
 
 

 

 
 
D. ANY OTHER COMMENTS: 

2017 OCH Volunteer Recognition Award 

Volunteer Recognition Award Committee  
Ottawa Community Housing 
39 Auriga Drive 
Ottawa, ON  K2E 7Y8 
Fax:  613-731-4463   
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OCH wants you to live in a home that is safe and that does not create problems or risks for 
your neighbours. That’s why there are guidelines around making changes to your home.  

Are you considering making changes to your home? 

If so, there are OCH standards that must be followed. It is important for you to know what 
is allowed, the steps to follow and the permission you need from OCH before you make 

any changes. You can find the full version of the standards online at www.och-lco.ca/your-tenancy/ 
(Click the icon TRANSLATE to access the content in many different languages) or visit your OCH office. 

 

Air Conditioners (A/C) standard Changes as of May 2018  

You would have likely heard about new air conditioner standard that is coming into place in May 2018 for 

existing tenants. We recognize that this may impact your life. Many have a necessity for an A/C unit. 

OCH is not banning A/C units completely, but limiting the installation of window air 

conditioners in mid to high rise buildings to a window that is located over a balcony only. We 

will continue to communicate updates and support to facilitate the transition for tenants. 

Why is OCH limiting the installation of window A/Cs? 

▪ In order to ensure the safety of tenants their guest(s) and staff – improper installation of window air 

conditioners have lead to A/C units falling 

▪ Poor installation of the window A/Cs have damaged buildings and homes; windows, floors, walls etc.  

When is it taking effect? 

▪ Immediately for tenants that have signed a lease on or after January 2017 

▪ May 2018 for all other tenants 

What is OCH doing to help tenants? 

▪ Organise information sessions to discuss how we can respect the standards to ensure a safe 

environment while still meeting your needs 

▪ Listen and gather your feedback  

▪ Communicate updates and what support will be available to help you during the transition to 

minimize the impact on you 

▪ Work with other agencies and other groups (ODSP, Aging in Place, etc.) to find solutions for 

tenants with special needs 

     Manager’s Corner 
 By Rachel Boutros, Property Manager, Murray Office  
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OCH Building Repairs and Upgrades:  
Elevator Modernization Program  

There are 119 elevators and two lifts located at 67 OCH buildings; 16 buildings are 

served by single elevators. 

  

The oldest elevator installation dates back to 1965 and most of the elevators had 

major upgrades in the 80’s and 90’s.  From 2010-2012, 25 elevators were modernized or upgraded at a 

cost of approximately $3.6 million.  An investment of over $10 million has been calculated to upgrade 

over 50 elevators from 2014 to 2019.  As of June 2017, over 30 elevators have been completed with 

http://www.och-lco.ca/your-tenancy/


  

11 



 

12 

Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited 
to accommodate space. Send to: 

Letters to the Editor 

OCH Newsletter Editor 
Gail Henri 
39 Auriga Drive 
Ottawa ON K2E 7Y8 
Fax: 613-731-4463 
Editor@och.ca 

 

 

 

 

 

 

 

 

 

                 Puzzle Contest 
Thanks to all the OCH tenants who responded to our word search contest 
in the Spring 2017 newsletter. Congratulations to Heather W. from the 

Try to solve the word search game below.                                                                                     
Bring your answer to your OCH Office or email it to: editor@och.ca and you could win  

a $25 gift certificate!  Deadline for submissions is August 18, 2017. 

 

 

CIRCLE 

INTEGRITY 

HOTLINE 

COOKING 

INSURANCE 

RECYCLING 

ELECTIONS 

PROSPERITY 

GOVERNMENT 

IDENTIFICATION 

AMBASSADOR 

Phone Number 

Email 

Address Name 


