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On Saturday, October 24, OCH tenants joined Board 
members, staff and guest speakers for the 2015 
Tenant Forum. Emceed by Aida Hawz (Foster Farm 
community) and Nicholas Charette (Bank Office 
Housing Administrator) the day’s activities included 
a welcoming ceremony, workshops, a luncheon, 
door prizes, a Tenant Volunteer Recognition 
Ceremony, a Tenant Advisory Group Award and a 
Media with a Heart Award presented to Alison 
Sandor from 580News CFRA. The Ottawa River 
Singers provided much appreciated entertainment 
during the luncheon.  
 
Guest Speakers included: Councillor Mathieu Fleury, 
Chair of the OCH Board of Directors; Stéphane  

 
 
 
 

 
 
Giguère, CEO of OCH; Joy Tomkinson from the 
Revell Court community and Spoken Word Artist, 
Kafi Hassan from a West District community.  
 
Four OCH tenant groups were recognized as 
outstanding OCH volunteers. Congratulations to the 
2015 Volunteer Recognition Award recipients Bank 
Street Tenant Group, Carson’s Tenant Association, 
181 Bruyère Tenant Group and the Regina Towers 
Tenant Circle.  The 2015 Tenant Advisory Group 
award was presented to Matilda Selormey, 
Administrative Assistant for the Community 
Development team. 
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Regina Towers Tenant 
Circle, recipients of the 
2015 OCH Tenant 
Volunteer Recognition 
Award with Councillor 
Mathieu Fleury, Chair of 
the OCH Board of 
Directors and Stéphane 
Giguère, CEO of OCH. 

 181 Bruyère Tenant Group, recipients of 
the 2015 OCH Tenant Volunteer Recognition 
Award with Councillor Mathieu Fleury , Chair 
of the OCH Board of Directors and Stéphane 
Giguère, CEO of OCH. 

Bank Street Tenant Group, 
recipients of the 2015 OCH 
Tenant Volunteer Recognition 
Award with Councillor Mathieu 
Fleury, Chair of the OCH Board of 
Directors and Stéphane Giguère, 
CEO of OCH. 
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Jeff has lived at 255 Donald for about 3 years.  After settling 
in to his new home, he began to think about what could be 
done to encourage a sense of community. He noticed that the 
community room kitchen wasn’t being used much and 
thought that he and his neighbours might really appreciate 
gathering together to share a free breakfast once a week.  
 
Jeff set the wheels in motion by approaching OCH and 
Options Bytown staff, securing funding, and the Breakfast 
Program was launched. The Program has operated for about 
a year and a half and serves 25 to 30 people one day every 
week. Jeff coordinates the Program with help from a 
dedicated group of 251 and 255 Donald volunteers.  A very 
positive side effect of the Program has been the increased 
spirit of cooperation between the two side by side OCH 
communities.  
 
Jeff says it’s more than just about the food.  The Program 
helps people to get to know each other and encourages a 
sense of belonging and caring that spreads throughout the 
community.  A Tenant Association/Group is currently in the 
works with elections scheduled in December. Jeff is also 
working towards securing external grant funding to start a 
Lunch and learn Program. He is also very hopeful that, with 
the help of other tenant volunteers and an active Tenant 
Association/Group, there will be more events, programs and 
holiday celebrations. 
 
When asked what motivates him, Jeff had a very simple 
answer “I love to be able to help people.”          

 
 

Tenant Volunteer 
Jeff Colpitts                                     

Reducing Energy 
Consumption 

Two OCH apartment buildings, 280 
Rochester and 1390 Lepage, were chosen 
to test an innovative heating 
management system.  The system is 
designed to lower potential energy 
waste. It does so by preventing excessive 
and unnecessary heat energy from being 
delivered to apartment units. 
 
Energy consumption data was collected 
for each building before the heating 
management installation and for a one 
year period after the installation. A 
tenant survey was also conducted at 
each building to assess the occupants’ 
perception of heating comfort levels in 
response to the new system. 
 
The results indicated that the new 
system reduced energy consumption by 
32% (280 Rochester) and 30% (1390 
Lepage), resulting in significant energy 
savings. Tenants reported a small overall 
increase in perceived heating comfort 
compared with heating comfort prior to 
the new system installation. 
 
In the coming months, the new heating 
management system will be installed in 
another eight OCH apartment buildings.  
The expected reduction in energy heating 
costs will result in more money available 
to invest in OCH homes! 

Thanks to an OCH Community Capital Funding grant, 
Heather Manor tenants are hard at work creating a 
mural to beautify the lobby of their building.  Artist Claudia 
Seguro has been working with the residents to assist them 
in achieving their vision. Congratulations to all involved in 
the project. 
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OCH Board Meeting 

West DBC – March 15, 2016 
11:00 a.m. - 1:00 p.m.  
Pinecrest-Queensway Community 
Health Centre 
1365 Richmond Road 

Central DBC – March 17, 2016 
noon - 2:00 p.m. 
Blair House Community Room 
205 Gladstone Avenue 
 
South DBC – March 22, 2016 
6:00 p.m. - 8:00 p.m. 
7th floor, Albion Heatherington 
Room 
South East Ottawa Community 
Health Centre 
1355 Bank Street 

East DBC –  March 24, 2016 
noon - 2:00 p.m. 
Rideau Branch, Ottawa Public     
Library 
377 Rideau Street 

OCH Office Hours 
Monday to Friday 
OCH Offices 
8:30 a.m. – 4:30 p.m. 
Closed from noon – 1:00 p.m. 
Head Office – 39 Auriga Drive 
8:30 a.m. – 4:30 p.m. 

Holiday Hours 
OCH offices will be closed Friday       
December 25, 2015, Monday            
December 28, 2015 and Friday 
January 1, 2016. The offices will  
also be closed Monday, February 
15, 2016, Friday, March 25, 2016 
and Monday March 28, 2016. 

 

All tenants are invited to attend 

 Coming Up 
Growing up in Ottawa, I was a member 
of the Gale Kerwin Boxing Club. I helped 
to train members to prepare for bouts 
and took a lead role on group exercises.  
This early experience helping people 
achieve their goals led me to aspire to a 
career where I could always lend a 
helping hand.  

I enjoy volunteering my time and I recently completed a term as a 
volunteer with the Ottawa Distress Centre. I have also worked as a 
call taker for the Mental Health Crisis line providing support to 
people in need of help. 

I joined the OCH Community Safety Services team in June 2015. 
Since joining, I have been involved in many different situations, 
gaining invaluable skills, knowledge and experience. I really enjoy 
learning different ways to deliver efficient and meaningful safety 
services.   

One of the things I most enjoy about my job is working with 
tenants. I also enjoy the variety in the matters we deal with. When 
asked about my job, the word that comes to mind is “team”. I say 
it is team because everyone looks out for one another and lends a 
helping hand when needed. The various types of assistance and 
services we provide is ever expanding and I really enjoy the 
aspects that relate to engaging our tenants and other OCH staff 
members, as well as working hand in hand with numerous 
community partners across the city. These are just a few examples 
of how unique and rewarding being a Community Safety Worker 
really is. 

On the Beat with Community Safety Services 
By Nicholas Khoury, Community Safety Worker  

January 14, 2016 – 7:00 p.m.  

39 Auriga Drive 

March 10, 2016 – 7:00 p.m. 
39 Auriga Drive 

 District Based Committee      
Meetings 

OCH Board Gives the 
Green Light on our New 
Strategic Plan 

Our new Strategic Plan was 
approved at the November 
Board of Directors meeting! A 
big  thank-you goes out to 
everyone who attended our 
consultation sessions at the 
September District Based 
Committee (DBC) meetings. 
You provided valuable 
input. We'll be rolling out the 
new plan with associated 
actions early in the New 
Year.  You can view the plan on 
our website at: www.och-lco.ca 

Reminder 

Pet owners must pick up 
all pet droppings from 

Ottawa Community 
Housing property.  Failing 

to stoop and scoop is 
against the law. 



 

 

In 2014, OCH began the Tenant Experience Project to get a pulse of what the tenant experience is like 
while living at OCH.  This involved services received directly as a tenant and also, services beyond those 
provided by a landlord to include convenience of location, sense of safety, community engagement and 
pride of place.  Two major milestones have been achieved related to this project. 

A Tenant Survey was carried out in June 2015 with 1,005 of our almost 15,000 homes surveyed.  The 
survey results will be shared with everyone in several weeks.  Expect to see follow up actions by OCH in 
order to promote a positive tenant experience.   

A Tenant Guide in many languages will be available to all tenants by the end of 
2015.  We are confident it will be useful and informative for you as we relied on the 
advice of tenants to bring it all together.  The tenant guide will be a helpful document 
for you to get the most out of your stay with OCH.  We hope it will serve you for many 
years.  It will be printed in French and English, available upon request in January 2016 
and also available on our website at  www.och-lco.ca in a variety of languages. 

A Tenant Calendar will be available to all tenants by the end of 2015.  It features 
some of our amazing gardens and the hardworking gardeners. If you have not received your copy by 
January 8, 2016, contact your OCH office. 

Our goal of focusing on you, the tenant, does not end here.  The Tenant Experience Project will continue 
to evolve with work being done on standards. Currently, standards relating to outside storage, finished 
basements, air conditioners and satellite dishes are being developed. These standards will protect OCH 
assets and, more importantly, look good and help foster pride in your communities.    

Another component of the tenant experience work will include “communication with tenants” and how 

we can improve it.  This will be a significant area of focus in 2016.  Do you have suggestions?  You can 

send them to: editor@och.ca  

 

Community Noticeboard 
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Workshop participants at the 2015 Tenant Forum.  

Update on The TENANT EXPERIENCE Project 

Volunteers from Deloitte plant trees on 

October 2, 2015 at Confederation Court. 

Students from the Uottawa Friel Residence baked and 
decorated cupcakes on Sunday, October 4, 2015 for 
Community House Homework Club participants. 
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By Jeff Herlihey , Fire Prevention 
Officer  
Ottawa Fire Services 

Firefighter Jeff 
 

 

 

 

 

 

 

 

 

 

 

Fire Safety for Seniors 

Why is fire safety so important to seniors? 

Statistics show that adults over age 65 are at greater 
risk of dying in a fire than any other age group.  

Because you are typically staying in your homes 
longer, we want to make sure that you are safe in your 
home 

What’s different about fires involving seniors?  

 More incidents occur where clothing is ignited by 

smokers materials or cooking 

 More victims are physically disabled 

 Seniors may have physical limitations making them 

slower to react or leave their home in case of a fire 

Some of the causes of fires involving Seniors 
are: 

 Unattended cooking 

 Cigarettes  

 Heating equipment, specifically the improper use of 

space heaters 

 Electrical hazards, such as overloaded electrical 

circuits and damaged extension cords 

Prevent the fires before they happen 

 “Look while you cook”  –  never leave cooking 

unattended 

 Encourage smokers to smoke outside or use large 

deep ashtrays that are heavy enough so they can’t 
be easily knocked over 

 Make sure that all things that can burn are kept at 

least one metre (three feet) away from portable 
heaters 

 Avoid overloading a circuit with multi-plug devices 

that plug directly into a power outlet and offer 4 or 
more outlet sockets, known as “octopus outlets”. 

 Check cords for damage such as fraying or nicks.  A 

damaged cord can expose wires and result in a 
potential shock or fire. 

 

Held during the week of September 21 to 25, 
OCH’s 2015 Fire Prevention Week was a big 
success. Children and adults enjoyed the 
launch event at Strathcona Heights on 
September 21.  Over 500 hot dogs were 
served during the launch that featured 
Ottawa Firefighters, a Fire Truck, Safety 
House, Sparky the Safety mascot, safety 
games, information and prizes.  

During OCH’s Safety Week all OCH offices 
featured fun fire safety activities, important 
safety information and prizes for the safety 
participants.  One lucky young man from the 
Central District won a pair of tickets to an 
Ottawa Senators game. 

Be on the lookout for details about OCH’s 
2016 Fire Prevention week in next summer’s 
newsletter. 

It's raining; but I'm not complaining. 
The night is dark and forbidding.... 
...outside 
While I am warm and dry, where I reside, 
my home. 

A home means comfort and security. 
More than the walls around me. 
It is a place to be "me."  
invite friends over. 
A space to work, where I find precious peace 
of mind. 
There is even a great view! 

All of which inspire me to say, home 
IS my castle, for which, I'm grateful. 
No matter how bad the storm, outside, 
I won't cry; I'll be here, warm and dry. 

Poem submitted by Kathy Warren who 
lives in an OCH Central District community. 

OCH Fire Prevention Week 

Councillor Mathieu Fleury, Chair of the OCH Board of 
Directors; Stéphane Giguère, CEO of OCH; John 
Gillissie, Assistant Deputy Chief and Dwayne Lalonde, 
Firefighter, Ottawa Fire Services and Strathcona 
Heights children at OCH Fire Prevention Launch event  

What Is a Home? 
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 2015-2016 OCH Snow Clearing Reminders 
 

Walkways in apartment buildings/stacked 
townhouses/accessible (handicapped) homes 

 Snow clearing begins after 3 cm of snow has fallen, 

continuing after every further 5 cm of snowfall until the 
end of the snowfall.   

Row house walkways 

 Snow clearing starts when 5 cm of snow has fallen, 

continuing after every further 5 cm of snowfall until the 
end of the snowfall. 

Parking lots 

 Snow clearing starts when 5 cm of snow has fallen, 

continuing after every further 10 cm of snowfall until 
the end of the snowfall. 

  Individual parking spots will be cleared but only when 

there are two open spots in a row.  If you see the snow 
contractor on your site, please move your car from your 
parking spot.   

 Most parking lots have snow and ice buildup in-between 

the cars. The contractor is not responsible for putting 
salt or grit in this area. Tenants are advised to use the 
salt/grit available to keep these areas safe. 

 Within 8 hours of the end of the snowfall, a final snow 
clearing pass will be made. In the case of parking lots, this 
final pass will be completed during normal working hours 
(8 a.m. - 5 p.m.).  

Additional Reminders 

 Grit and salt products are placed in boxes outside 

buildings and parking lots. Please use as needed. 

 Do not push or shovel snow into the centre aisle of 

parking lots or onto city  

 walk ways or roadways. 

 You are responsible for clearing your own front and rear 

walkways up to the main walk way if you live in a row 
house. 

 There are designated areas on many OCH sites where 

piling of snow is permitted. For safety reasons, please 
do not let children play near or on these snow piles. 
Heavy equipment is used to clear these areas by the 
contractor. 

If you have a question about snow clearing services in your 
community, contact OCH 24/7 Call Centre at             
613-731-1182. 

With winter just around the corner, 
here are some hints to get you and 
your home ready for the cold and 
snow: 

 If you have a furnace in your home, 

change the air filter. 

 If you have a ceiling fan, make sure 
it’s directing the warmer air 
downward. 

 Check your windows and exterior 
doors for weather stripping, and make 
sure that it is in good condition. 

 Report any cracked or broken 
windows.  If your windows are older 
consider putting a plastic shrink wrap 
on them. 

 If you live in a house, turn off your 
outside water tap and drain it.  

 Remove any outdoor furniture from 

rooflines to avoid damage. 

 If your home opens directly to the 
outside, make sure you have a shovel 
and that snow is cleared from the 
doorways, also use the salt boxes in 
your neighborhood to help keep the 
ice under control. 

 Prepare an emergency kit in case of 
power failure  which includes candles, 
matches,  bottled water, canned 
foods (include pet food if you have a 
pet), an extra blanket, battery 
operated radio, flashlight, emergency 
phone numbers and a first aid kit. For 
more information visit:        
www.getprepared.gc.ca 

In any situation, if you’re 
unsure what to do, contact 
the OCH 24/7 Call Centre 
at  613-731-1182.   

Manager’s Corner  
 
 
By Robert Sokolowski 
Maintenance Services 
Manager,  
Bank Office 
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If you are a customer of an electricity utility and in a low-income home, you may qualify for a reduction 
on your electricity bill through the Ontario Electricity Support Program (OESP). 
Beginning in 2016, and if you qualify, the OESP will reduce the cost of your household electricity by 

applying a monthly credit directly to your bill. 

 

 

 

 

 

Help for Low-Income Households* 

Elections were held at the September District Based Committee (DBC) 
meetings to elect four DBC Chairs and Vice-Chairs for a two-year 
mandate. The four DBC Chairs form 50% of the Tenant Advisory 
Group (TAG). 
2015-2017 newly elected DBC Chairs/Vice-Chairs are; 

 

 

 

 

TAG is made up of eight OCH tenants (four DBC Chairs and four 
tenants) who are appointed for a two-year mandate by the OCH Board 
of Directors. 
2015-2017 TAG members are; 

 

A Recipe from the 
Kitchen of Charlotte 
Pitre 

Graham Cracker 
Squares 
1 cup brown sugar 
½ cup butter or margarine 
1 egg 
 
Boil for 5-10 minutes until 
creamy. 
Add: 2 cups unsweetened 
(short) coconut  
1 tsp vanilla 
 
Place graham crackers on 
the bottom of a 8 x 8 
baking pan, pour filling on 
top.  Place graham crackers 
on top. Let cool and put  a 
thin layer of your favourite 
icing on top. 
 
Charlotte Pitre 
Walkley Manor 

OESP CREDIT AMOUNTS 

Level of 
Household  
Income ($) 

Number of people living in home 

1 2 3 4 5 6 7 

28,000 or less $30 $30 $34 $38 $42 $50 $50 

28,001-39,000     $30 $34 $38 $42 $50 

39,001-48,000         $30 $34 $38 

48,001-52,000             $30 

Note:  Amount of credit is subject to regulatory approval and may change 

If your home is electrically heated, or you rely on medical devices requiring a lot of electricity, OESP 
offers a higher level of assistance. 

You can apply online at: www.OntarioElectricitySupport.ca or, call 1-855-831-8151 
(TTY to TTY)1-800-855-1155  

* This article contains extracts from a brochure titled “There’s Help For Low-Income Households - Ontario Electricity Support 

Program” produced by the Ontario Energy Board.  

 
 

  Central DBC East DBC 

Chair Paul-Émile Fortin Sandra Pilote 

Vice-Chair Donna Gray Danny Roberge 

 South DBC West DBC 

Chair Carole Ladouceur Ronald McCooeye 

Vice-Chair Chris Shute Penny Knox 

Debra Barr Natalie Lafleur 

Patrick Cassidy Ronald McCooeye 

Paul-Émile Fortin Sandra Pilote 

Carole Ladouceur Joy Tomkinson 

Meet Your Tenant Representatives 



 

 

Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited to 
accommodate space. Send to: 
 

letters to the editor 
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 Try to solve the word search game below.  Bring your answer to your nearest OCH office or 
email it to editor@och.ca  

Deadline for submissions is February 15, 2016. 

 

AWARDS 

INNOVATIVE 

BREAKFAST 

MURAL 

STRATEGIC 

GUIDE 

CALENDAR 

RECIPE 

REPRESENTATIVES 

FIREFIGHTER 

VOLUNTEER 

Gail Henri 
39 Auriga Drive 
Ottawa ON K2E 7Y8 

(Fax)     613-731-4463 
(Email) Editor@och.ca 

Thanks to all the OCH tenants who responded to our word 
search contest in the Fall 2015 newsletter. 

Congratulations to Havzeta K from the East District. She is 

the winner of a $25 Loblaw’s gift certificate. 

www.puzzle-maker.com 

Name: 

 

____________________________________ 

 

Address: 

 

____________________________________ 

 

Telephone: 

 

__________________________________ 

Holiday Greetings  
from all of us at OCH 

 
May the gift of love,   

happiness and peace be 
yours this season! 

 


