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The OCH Foundation will 
award the annual Ron 
Larkin Education Fund 
bursaries in September, 
2015. Ten OCH tenants 
who are entering their 
first year of secondary 
education will be chosen 
to receive a $1000 
bursary. A total of 
$65,000 will have been 
awarded to 65 OCH 
students since the start 
of the Fund in 2008.  

You might be interested 
in applying if you have volunteered your services to 
your community or city and meet the qualifications 
listed below:   

 be a registered household member in an OCH 
community before submitting your application  

 be pursuing a post-secondary education 
(college, trade school or university) leading to a 
diploma, degree, apprenticeship or other 
program certification at an accredited Canadian 
institution  

 be entering or enrolled in the first year of your 
program between January 2015 - December 

2015 as a full or part-time 
student  

 complete all sections of the application (online 
or hard copy - incomplete applications will not 
be considered) 

Application forms are available on the home page 
of the OCH Foundation website at: 
www.ochfoundation.ca  

and at the front counters of all OCH offices.  

For more information contact Christa Allevato at 
613-731-7223 ext. 2290 or email at: 
foundation@och.ca 

All applications must be 4:30 p.m. on Friday, 

May 1, 2015. 
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2015 

  Service Excellence Week 

Help celebrate OCH's annual Service 
Excellence Week and visit your Tenant 

Service Centre during the week of  June     
16 - 20.  There will be surveys, draws for 
prizes and other activities that highlight 

OCH's ongoing commitment to providing 
excellent customer service.  

Quarterly 
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OCH website: www.och-lco.ca 
        @OCH_LCO 

OCH Tenant Newsletter  
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green corner 

You might have noticed OCH             

hallways getting brighter.  That’s           

because we’ve been retrofitting 

fluorescent fixtures in large high rises   

with LED lights.   

In March 2015, OCH completed Phase 1 

of the LED Lighting Retrofit which focuses 

on lighting in interior common spaces like 

lounges, hallways and stairwells.  This 

retrofit will not only eliminate all 

fluorescent lights from our buildings, but it 

will also reduce our lighting related 

electricity consumption by 1/3.  Phase 1 

has already reduced our consumption by 

over 160 kW and since these lights are on 

24 hour a day, that represent a very large 

savings for the corporation; over 

1,000,000 kWh a year! 

All of this fantastic work would not have 

been possible without support from the 

City of Ottawa, which contributed 

$750,000 in order to make this project a 

reality.  It’s thanks to them that this project 

was rolled out so quickly. 

In the coming months we will be moving to 

Phase 2 and 3 of the retrofit which will 

focus on interior common space in smaller 

buildings as well as exterior lighting and 

parking garages. 

Let there be LED Lights! 

 
 
 
 
 
 
 
 
 
 
 
 

“Every little bit means a lot” says Debra, “if we can inspire 

each other and get as many people involved as possible, 

then everyone in our community will benefit”.  Since Debra 

moved to Russell Gardens last May, she has worked very 

hard to make sure that there are activities and events that 

create opportunities for people to meet and become active 

participants in their community. 

 

She has become very involved in the Tenant Circle, which 

for the first time in its history, represents the residents in 

the two buildings that make up Russell Gardens rather 

than just one of the buildings.   The Tenant Circle has 

organized BBQ’s, spaghetti dinners and holiday 

celebrations that have welcomed 65 to over 100 people 

out of a total population of about 360. Debra has also been 

instrumental in organizing a knitting club with donated wool 

and needles and there is a very successful Good Food 

Box program which serves both buildings. There is also a 

possibility that the Russell Garden Tenant Circle will have 

success in their application for a Community Garden Grant 

from the Community Garden Network to build six raised 

garden beds. They have also applied for a grant from the 

OCH Community Capital program to improve access to the 

Community Room. 

 

Where does all the energy come from?  Debra says she 

was very inspired when she attended the Tenant Forum 

last fall.  She has also attended a leadership training 

program called Creating the Change We Want which she 

found extremely informative and helpful.  She has 

connected with other OCH community leaders from Revell 

and Confederation Court and will be attending and co-

facilitating part of the meetings. She has many plans and 

ideas for the future of her community. She also wants 

everyone to know about all the talented people who live in 

Russell Gardens and wants to say a big thank you to all 

the volunteers who make it happen. 

 

 

Tenant Volunteer Debra Barr 
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On the Beat is a new column in our newsletter 
which will tell you about the great work that 
Community Safety Services do in providing safety 
to all OCH tenants.  

We will tell our story by taking you on a “virtual ride 
along” with our team. Each newsletter will expose a 
different aspect of our job and will feature a different 
Community Safety Worker – CSW (formerly called 
Community Safety Officer - CSO). We believe that 
providing a view from the inside will give you a 
better understanding of how we deal with the many 
situations we are called upon to look into and 
resolve. 

The Community Safety Services’ (CSS) vision is to 
“achieve safe and secure communities by creating a 
team of safety ambassadors who foster trusting 
relationships and work collaboratively with tenants, 
staff and community partners.” I am proud to say 
that we are well on our way to achieving our vision, 
as the feedback from tenants and community 
partners have been very positive. This is in large 
part due to the tremendous team work of the entire 
CSS team, OCH staff, community partners and 
most importantly, you the tenants. Without your 
involvement and level of dedication and 
engagement, none of our current success stories 

would be possible. You are part of the solution: the 
eyes and ears of your community. Your 
commitment to reporting issues greatly impacts 
overall tenant safety and allows us to intervene and 
provide meaningful safety services that meet your 
community needs.  

Every day, I see the positive impact of having CSS 
staff present and approachable in the community. 
Our focus on early intervention and problem solving 
has led to a decrease in more serious safety related 
calls. Overall calls for service have generally 
increased which means that you are calling us more 
often to report or signal various situations before 
they get out of hand. This allows us to resolve 
potential suspicious situation before it escalates or 
requires police attention. Our relationship with the 
Ottawa Police Service is stronger than ever and we 
look forward to continuing to work collaboratively 
with the Police Officers and the various special 
investigative units.  

Achieving safer communities is a shared 
responsibility and together we can all make a 
difference. 

In line with our desire to always work towards 
improving delivery of services to tenants as well as 
to meet our commitment to respond to your safety 
needs, I am happy to announce that, as of July 5

th
, 

2015, CSS will be starting their shift earlier, starting 
at noon (instead of 2pm) and will also be welcoming 
4 full time staff members to the team.  

The stage is set. I am honoured to write the first 
chapter of our story in the OCH Quarterly newsletter 
and I think you will all enjoy the ride, so strap 
yourselves in and get ready to come “On the Beat” 
with Community Safety Services! 

Nathan Hoedeman 
Manager, Community Safety Services 

 

On the Beat with Community Safety Services 

Don’t miss it! This is your opportunity to meet tenants from communities across OCH and to exchange 
information and ideas.  Bring a neighbour and join in the discussion! 

Sponsor: Tenant Advisory Group 
When:  10:00 a.m., Saturday, April 25, 2015 
Where: Walkley Manor Community Room, 1660 Walkley Road 
Travel: Parking available at Herongate Mall or bus routes #8 or #12 

Lunch will be provided. There will be no reimbursement for childcare or travel. 
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The Tenant Advisory Group Invites you to a Tenant Retreat  



 

 

 OCH Board Meetings 

There is a Hungarian proverb that says “A house guest brings good 
luck.” Unfortunately for some in Ottawa, the opposite is true, and 
the problem of home takeovers is on the rise. Home takeovers 
happen when a friend, family member or drug dealer gets invited 
into a home and then refuses to leave.  

Victims are often people who:  

 were once homeless themselves 
 are lonely  
 have a hard time saying no 

Vulnerable people, such as single women, persons with 
developmental disabilities and seniors, are at the greatest risk. As 
the tenant, you may let someone crash on your couch for a few 
days, but the unwanted guest stays much longer.  

Or, it could be a family member who needs to get back on their 
feet. The next thing you know, the guests are helping themselves 
to your phone, your food, your bed. Your house may even be used 
to sell drugs. The person taking over your home may offer 
protection, drugs or women for sexual favours to keep you hooked. 

It becomes a vicious cycle. If you decide you’ve had enough and 
ask your guest to leave, you may be met with threats, abuse and 
violence. You are trapped, afraid to ask for help and miserable in 
your own home. 

No matter who you are or where you live, your home should be 
your safe place. If a takeover happens in your building, it affects 
everyone. Home takeovers are often accompanied by an increase 
in break and enters, excess noise and drugs.  

If you, your neighbour or someone you know is in danger, speak 
out. Contact the police, security, or someone you trust.  

Do you want to keep your friends and neighbours safe from 
takeovers? Order Crime Prevention Ottawa’s home takeovers 
information cards and posters. Visit crimepreventionottawa.ca 
(under Initiatives, then Neighbourhoods) for details or email 
cpo@ottawa.ca with your request. 

 

Stay Safe From Home Takeovers 
By Crime Prevention Ottawa 

All tenants are invited to attend 

 Coming Up 

May 20, 2015 -  7:00 p.m. 
MacDonald Manor 
Penthouse Community Room 
123 Augusta Street 
 
June 18, 2015 - 7:00 p.m. 
Location to be determined  
(will be available on  
www.och-loc.ca) 

All Districts’ Based  
Committee (DBC) Meetings  

Saturday, April 25, 2015                       
10:00 a.m. - 2:00 p.m. 
Walkley Road Community Room 
1660 Walkley Road 
 
Register with the Tenant Advisory 
Group Chair, Carole Ladouceur,    
at clado@rogers.com or  
at 613-736-0128  

Service Excellence Week 

Lots of activities at your Tenant 
Service Centre, 
June 15– 19, 2015 

OCH Office Hours 
Monday to Friday 
OCH Tenant Service Centre offices 

8:30 a.m. - 4:30 p.m. 

Closed from noon - 1:00 p.m. 

Head Office - 39 Auriga Drive  

Holiday Hours 
OCH offices will be closed Monday, 
May 18, 2015. 

4 

Tenant Retreat 

Joint DBC Meeting  
Wednesday, June 17, 2015 
5:00 p.m.  
Regina Towers Community Room 
2651 Regina Street 

http://www.crimepreventionottawa.ca
mailto:cpo@ottawa.ca
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Firefighter Jeff 

 

 
Carbon Monoxide      

Most people have heard of carbon monoxide 
(CO) and know that it's dangerous. 

Carbon Monoxide (CO) is an invisible odourless 
gas that is produced when fuels such as 
gasoline and natural gas have insufficient air to 
burn completely. In Ontario, over 80% of all 
carbon monoxide deaths and injuries occur in 
homes.  

The sources of carbon monoxide in OCH homes 
are limited to fuel fired (for example, gas or oil) 
appliances, which can be a furnace or hot water 
tank. Some OCH tenants have electric hot water 
tanks or electric baseboard heating which have 
no sources of carbon monoxide.  By October 
15, 2015, OCH will have finished installing 
carbon monoxide alarms in all OCH homes 
which have fuel fired appliances. 

Signs that someone has carbon 

monoxide poisoning: 

 The symptoms for low exposure to carbon 

monoxide include shortness of breath, mild 
headaches and nausea.  

 Higher exposure produces symptoms similar to 

the flu: nausea, headache, burning eyes, 
confusion, and drowsiness. 

Do’s and the Don’ts of Carbon Monoxide Safety: 

 Do: Test your Carbon Monoxide alarm every 

month using the test button.  If it does not work, 
call the OCH Maintenance Line at 613-731-1182 

immediately 

 Don't: Use portable fuel-fired appliances (i.e., 

portable barbeque, heater, stove) inside your 
house or garage. 

 Don't: Operate gasoline-powered engines in 

confined areas such as garages or basements  

 Don't: Do not leave your car, mower, ATV or any 

other vehicle running in an attached garage, even 
with the door open. 

 Don't: Block or seal shut exhaust flues or ducts 

for appliances such as water heaters, ranges, and 
clothes dryers. 

 
 

 

By Jeff Herlihey  
Fire Prevention 
Officer  
Ottawa Fire 
Services 

OCH is doing its part for the environment 
and also saving money by reducing the amount 
of paper we use!  Paper consumption by the 
OCH Board of Directors and Board Committees 
was estimated to about 260,000 pages a year at 
an average cost of $17,000. 

We are now distributing Board packages 
electronically and have been using new 
technology to replace printed packages for 
Board and its various Committees. The tablets 
are kept in house and used for regular OCH 
meetings, reducing printing costs and paper use 
further. 

The reports can be found on our website, under: 
www.och-lco.ca /Resources /Board of Directors 

OCH will continue providing printed copies for 
tenants who cannot access the internet.  

In December, 2014, 

two OCH Tenant 

leaders, Sandra Pilote 

and Chantal Hurtubise, 

along with a 

Community 

Development Manager, Francine Vachon, travelled 

to Montreal to meet with tenant representatives from 

Office Municipal d’habitation de Montréal.  With 

approximately 38,000 tenants Office Municipal 

d’habitation de Montréal is a social housing provider 

that is comparable in size to OCH.  The meeting 

was a very successful initiative with an exchange of 

information regarding the similarities and differences 

in the organization of tenant structures, tenant 

representation and tenant involvement. 

OCH Tenants Make Connections! OCH Paperless Initiative  

http://www.och-lco.ca
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Take part in the City of Ottawa’s Tim 
Horton’s Cleaning the Capital 
campaign. Join your neighbours, form 
a team to help make our city clean and 
green, and register your OCH community by the 
deadline of April 15.  If you register you can be 
eligible for graffiti and litter clean-up starter kits.  
You can register online at www.ottawa.ca or call 
311. 

Since 1994, over 1 million volunteers have 
participated in over 16,000 clean-up projects.  
Help remove litter and waste and feel proud of 
your community at the same time! 

Important Dates 

March 15 to April 14: Early Bird Registration 

April 15 to May 15: Registration 

April 24 to 26: Capital Clean-up Weekend 

May 15: Registration closes 

May 31: Deadline to submit online Clean-up 
Report  

 

Spring Cleaning the Capital  

In December, 2014, after the municipal elections, 
OCH said goodbye to our outgoing Board Chair 
welcomed a new Chair and new Councillors to the 
Board of Directors.   

Councillor Marianne Wilkinson has served as OCH 
Board Chair since 2013, bringing the wealth of 
experience since first being elected to public office 
in 1969. She has visited many communities across 
OCH in her role as Chair and has met a lot of you 
at community and corporate events.  She will be 
greatly missed by all of us! 

We are pleased to announce that Councillor 
Mathieu Fleury was named the Chairperson of the 
Board of Directors in December 2014.  He brings 
his leadership and his experience from his previous 
term as a Board member and Chairperson of the 
Corporate Affairs Committee.  Joining Councillor 
Fleury on the Board of Directors as new members 
are Councillors Catherine McKenney, Jody Mitic 
and Mark Taylor. 

With Councillor Fleury’s commencement as 
Chairperson of the Board, Sarah Kambites was 
elected as the new Chairperson of the Corporate 
Affairs Committee in January. 

Seven new community members also joined our 
various Board Committees as well.  Their selection 
came after a successful recruitment campaign 
where they presented diverse sets of backgrounds, 
skills and interests.   

OCH Board of Director Updates 

 
 
 
 
Hand in Hand is a program offered by the City of 
Ottawa that helps low income children and adults 
with fees for recreational and cultural activities at 
City-run facilities.  All adults and children who 
qualify for the program can get up to $165 a year 
in fee support.  In addition a qualifying parent or 
guardian can transfer all, or a part of their fee 
support, to a child or children in their household.  

Application forms are available at any City-run 
facility or Client Service Centre. 

Air Conditioners 
in OCH Homes 
 
The hot days of summer 
will soon be upon us, and 
with it, the installation of 
window unit air conditioners in many of your 
homes.  It is important to remember that you 
require approval to install these types of air 
conditioners from your local Tenant Service 
Center.  It’s fast and easy!  You need to 
contact your Property Manager by phone or 
by letter requesting permission to install 
your air conditioner.  An OCH representative 
will then visit your unit and instruct you on 
how to install the unit properly to make sure 
there are no safety issues and that it will not 
damage your home.  They will also provide 
you a letter of approval at that time for your 
records.  Thank you for your cooperation 
and we hope you have a wonderful summer! 

Help Keeping Active 

http://www.ottawa.ca
http://nrgptacs.com/usrimage/cat42.jpg
http://nrgptacs.com/usrimage/cat42.jpg
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Mould 

Mould growth occurs when water 
or moisture is allowed to build up on walls and 
window surfaces.   

Your home was designed and built to operate in a 
certain manner.  Heat sources are placed on the 
outer walls, usually near windows.  The air must 
move from the floor, up the outside wall, across 
the ceiling and down the inside wall. When your 
furniture blocks the heat sources and your window 
coverings are always closed, this will interfere with 
the airflow and lead to mould growth.   

Here are some tips to prevent problems with 
mould: 

 Do not place beds or furniture up against the 
radiators or cover or block the heat/cold air 

return vents.   

 Turn on bathroom fans for at least 15 minutes 
following a shower or bath.   

 Turn on kitchen fans for at least 15 minutes 
after cooking.   

 Clean hood filters monthly.  The fans should 
also be vacuumed to remove dirt and dust build
-up.  

 Increase ventilation by opening windows or 
purchase a dehumidifier if your household 
activities cause excess water build-up.   

 Remove excess water (condensation) from wall 
and window surfaces.  

 Let the sun help you control the humidity.  
During the day open curtains to let the moisture 
evaporate.  This will also reduce your heating 
bill.   

Manager’s Corner 
By Steve Hanson, Property Manager,  East Tenant Service Centre 

Community Noticeboard 

OCH tenant volunteers 
honoured at the South 
Tenant Service Centre 
Volunteer Recognition 
Event held on January 
14, 2015 at the Jim 
Durrell Recreation 
Centre. 

Mayor Jim Watson, OCH 

Board Chair Councillor 

Mathieu Fleury and 

Stéphane Giguère, OCH 

Chief Executive Officer with 

uOttawa student volunteers 

who painted the community 

room at 200 Friel Street on 

Saturday, January 24
th
, 

2015. 
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Councillor Mathieu Fleury, Chair of the OCH Board of Directors; Councillor Jean Cloutier; Denis Chartrand, 
President, Conseil des écoles publiques de l’Est de l’Ontario (CEPEO); Stéphane Giguère, Chief Executive 
Officer, OCH; CEPEO representatives and children who attend the after school program, at the March 5, 2015, 
official launch of the first Par Ici! after school program at 1365 Bank Street.    



 

 

Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited to 
accommodate space. Send to: 
 

 

letters to the editor 

Name 

 

 

 

Address 

 

 

 

Phone Number 
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                 Puzzle Contest 
Thanks to all the OCH tenants who responded to our puzzle 
contest in the Winter 2015 newsletter.  Congratulations to  
Brendan M. from the East District. He is the winner of a $25 
Loblaw's gift certificate.  

Try to solve the word search game below.                                                                                                  
Bring your answer to your Tenant Service Centre or email it to editor@och.ca. 

Gail Henri 
39 Auriga Drive 
Ottawa ON K2E 7Y8 

(Fax)  613-731-4463 
Editor@och.ca 

Deadline for submissions is May 29, 2015 
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