
  

  

Meet Your Green 
Facilitators 

Ottawa Community Housing Corporation 

THE 

I wanted to take this opportunity to thank everyone                         
for the warm reception I have received as the newly 
appointed  CEO of Ottawa Community Housing. Tenants, 
Board members, staff, and many community partners have all had a hand           
in creating a welcoming environment for the commencement of my journey as 
CEO.  

I would like to share an important experience that I had on my first day as CEO of 
OCH. At the March District Based Committee (DBC) meetings prior to my arrival, 
tenants had been asked to welcome the new CEO by responding to the question, 

“If I could give advice to the new CEO of Ottawa Community Housing…”  I was presented with the list of 
responses and was extremely touched by this unique gesture.  The responses are insightful and 
invaluable and will guide my way for years to come. If you ever have the opportunity to meet with me in my 
office, you will notice that they are prominently posted on my office wall. 

I have had the opportunity to meet with the members of the Tenant Advisory Group. I have also connected 
with some of you at events held in your communities over the past two months and at the recent joint 
District Based Committee meeting. I am looking forward to visiting many more communities and the 
opportunities it will give me to meet with you. 

The success of OCH communities depends on many factors but one of the most important ones is getting 
involved and participating in your OCH community. I am committed to supporting and encouraging tenant 
participation whether it’s at the levels of our 
current tenant structures or in the 
development of new programs and 
initiatives. 

Stéphane Giguère 
 
 

ISSUE  5.3   

SUMMER 

2014 

Winthrop Court 

& Regina Lane 

TA 

Message from the CEO 

A special thanks to all tenants who visited 
Tenant Service Centres and participated in 

welcoming activities during                 
Service Excellence Week,  

June 16
 
 to 20 
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Winthrop Court & Regina Lane Tenant Association work 
hard for their west end townhouse community and have 
been doing so for over a decade.    

The tenant association is made up of three very active 
volunteers, Karina, Cindy and Linda, who are dedicated 
to fostering a healthy and vibrant community.  A unique 
feature of their tenant association is that they represent 
two distinct communities, Winthrop Court and Regina 
Lane.  By working together for the past 9 years they have 
maximized resources and increased the number of 
potential volunteers.  

One of the biggest successes they have experienced is 
the creation of a community playground, garden and 
gazebo. The tenant association raised $3,000 and with 
the assistance and financial support of many community 
partners, the Winthrop Community House and their Ward 
Councillor  Mark Taylor, an empty space in front of the 
community house is now a beautiful community garden, 
playground and lounging area that are used by children 
and adults alike.    

The tenant association also successfully applied for a 
grant from Ottawa Police Services to have a mural 
painted in the Regina Lane parking area. This area has 
been transformed by a piece of artwork that the whole 
community can enjoy. 

The members of the tenant association organise several 

annual holiday celebrations, spring clean ups and a 

monthly meeting called “Community Connections” where 

topics of interest to the community are discussed.  When 

asked what motivates their volunteer work with OCH, 

Cindy and Karina both agreed that “It’s our community, 

our home - we take pride in where we live and in what 

we do”.   

 

Tenant Volunteers 
Winthrop Court & Regina Lane  

Tenant Association 

If it’s corrosive, flammable                             
or poisonous, it’s hazardous                    
waste. These types of products                     
contaminate water and landfills and             
should never be poured down the drain          
or put out with your regular garbage. 

Use a non-hazardous alternative: 

Environmentally friendly and safer                 
alternatives are available for household  
cleaning, home improvement and garden care 

Be a wise consumer: 

If you must purchase a hazardous product, 
buy only the amount you can use. Avoid a 
larger quantity if you don’t need a lot. 

Read labels: 

Once purchased, follow the instructions on 
the label for safe use, ventilation and storage. 

Give leftover hazardous products to  

someone who can use them: 

Relatives, friends, neighbours, community 
groups and charitable organizations may be 
able to use some of your leftovers. 

Avoid aerosols whenever possible: 

Much of the aerosol product ends up in the 
air. Purchase safer alternatives. 

 

Source:  www.ottawa.ca/en/garbage-and-

recycling 

Winthrop Court & Regina Lane Tenant Association 

President, Karina Viau, and Secretary, Cindy Michaliszyn. 

http://www.ottawa.ca/garbage-and-recycling
http://www.ottawa.ca/garbage-and-recycling
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Join us for the 7
th

 Annual Tenant Forum 
2014 theme is “Be the Change in Your Community” 

 
All are welcome and it’s free! 

Saturday, October 25, 2014 
Confederation Education Centre 

1645 Woodroffe Avenue 
(Beside the Nepean Sportplex, at the corner of Hunt Club & Woodroffe Ave.) 

 
Register for TWO of the following workshops: 
 
1. Body Mapping…interactive workshop to help you identify the strengths in your community 
2. Gardening Tips…get tips from experts on community gardening 
3. Stress Management…identify ways to re-energize yourself 
4. Tenant Engagement…easy, everyday steps to bring out the best in your community 
5. Participation de locataires…des étapes faciles à suivre pour que votre communauté s’épanouisse 
 
Help us celebrate all the great OCH volunteers and nominate an OCH tenant or tenant group for the 2014 
Volunteer Recognition Award.  Winners will be announced at the Tenant Forum.  See page 4 for details 
Registration opens on Monday July 28, 2014.  It is limited to 130 tenants and is on a first come, first 
served basis.  
                             Call 613-731-7223 ext. 2210 to book your Tenant Forum spot 

or 
               Register online at our website at www.och.ca 

 2014 Tenant Forum-Be the Change in Your Community 

This summer, Ottawa Community 
Housing and community partners 
will be launching the 
MarketMobile bus. The 
MarketMobile will sell affordable, 
high-quality, fresh vegetables 
and fruits in communities where 
easy access to healthy food is a 
challenge for tenants. The foods 

will be selected based on tenants’ needs and cultural 
preferences, purchased in bulk and sold on a cost recovery 
basis. 

The MarketMobile will run every Saturday from July 26, 2014 
until the end of December, 2014. The bus will be on a two 
week rotation, visiting the OCH communities of Morrison 
Gardens and Caldwell one week and the Hunt Club corridor - 
Blohm Court, Cameron Court, Esson Place, Hunt Club Place, 
Karsh Court, Lavigne Court and Revell Court - the next.  

If you live in one of these communities and would like more 
information, please contact the MarketMobile Coordinator 

at 613-745-0073. 

 
Carbon Monoxide Alarms 

 

Carbon monoxide is a common by-
product of appliances that run on 

flammable fuel.  Carbon monoxide 
can be emitted by gas or oil furnaces, 

clothes dryers, water heaters, 
fireplaces, gas ranges, etc.   

In compliance with new regulations, 
OCH is installing carbon monoxide 

alarms in all its homes.  By the end of 
2014, OCH will have installed 6000 
carbon monoxide alarms.  All OCH 
homes will have carbon monoxide 
alarms installed by July 1, 2015. 

 
Important:  Test your carbon 

monoxide alarm once a month using 
the test button. If it does not work, call 

the OCH Call Centre Maintenance 
Services at 613-731-1182          

immediately. 

A Very Special Bus Coming to 
Nine OCH Communities 

Refreshments 

Lunch 

Prizes 



 

 

All nominees are eligible to have their names included in a draw to  
attend the Ontario Non-Profit Housing Association (ONPHA) 
conference in Ottawa from November 14th to 16th, 2014, with OCH 
staff, Board members, and tenant leaders. For more information 
about the ONPHA Conference,  contact your Community 
Development Manager. Please note that nominees must be present at 
the 2014 Tenant Forum on October 25th in order to be included in the 
draw.   
 

 C.  CRITERIA (CHECK ALL THAT APPLY) 

□  Has made a meaningful contribution, either small or large, that can 

serve as a model to other OCH associations, organizations, 
communities, or individuals. 
How? 

  
  
   

□  Has made an OCH community a better place to live. 

How? 

  
  
  

□  Has demonstrated initiative or developed unique or creative 

approach to community challenges. 
How? 
   
  

□ Has made connections and involved other organizations and/or 

communities. 
How? 
  
   
 

□  Has helped create a positive image for an OCH community. 

How? 
  
    
  

□ Has a history of support from their community. 

Please describe: 
  
  
 
  
D.  ANY OTHER COMMENTS: 
  
  
  

2014 OCH Volunteer Recognition Award 
Here is your opportunity to nominate 
an OCH tenant or tenant organization 
for a Volunteer Recognition Award.  
This award acknowledges the amazing 
work and dedication shown by 
individuals, groups and communities 
throughout OCH.     

To nominate a tenant, tenant group or 
community for the award, please 
complete this form and return it by 
Friday, August 29, 2014 to the 
attention of the Community 
Development Manager at the front 
counter of any OCH office.  You can 
also send it by fax or mail to: 

Volunteer Recognition Award Committee 
39 Auriga Drive, Ottawa,  ON  K2E  7Y8 
Fax:  613-731-4463 

Winners will be announced at a special 
ceremony at the Tenant Forum on 
Saturday, October 25, 2014.  

A. YOUR  INFORMATION 

Name: 

Address: 

Tel.: 

Email: 

Relationship to Individual or tenant 
group you are nominating (if applicable): 

 

B.  NOMINATION 

I Nominate: 
 

Address: 

Tel.: 

Email: 
 
 
 

The information collected on this form conforms with 

the OCH Protection of Personal Information Policy, and 

will be used as part of the Volunteer Recognition Award 

process for OCH tenants and communities. Personal 

information on the form will be used by OCH staff and 

made available to the members of the Volunteer 

Recognition Award Selection Committee. 4 
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All tenants are invited to attend 

OCH Board Meetings 

South DBC –  September 16, 2014 

Noon - 2:00 p.m..  

Community Room, 1660 Walkley Road  

 

West DBC – September 18, 2014 

Noon - 2:00 p.m. 

Carlington Gym, 1520 Caldwell Avenue 

 

East DBC – September 23, 2014 

Noon - 2:00 p.m. 

Community Room, 123 Augusta Street 
 

Central DBC – September 25, 2014 

5:00 p.m. - 7:00 p.m. 

Community Room, 415 MacLaren Street 

 

OCH Fire Prevention Week 

Sept. 29—Oct. 3, 2014 
Lots of fun safety activities, information   
and chances to win prizes at your Tenant    
Service Centre. Join us and Ottawa fire-
fighters for the kick-off ceremony and  
BBQ from 3:00 – 6:00 p.m. on Monday,        
September 29 at Shearwater Court. 

 

OCH Office Hours 

Monday to Friday 

OCH Tenant Service Centre offices 

8:30 a.m. - 4:30 p.m. 

Closed from noon - 1:00 p.m. 

Head Office - 39 Auriga Drive  

8:30 a.m. - 4:30 p.m. 

 

Holiday Hours 

OCH offices will be closed Monday, August 

4, 2014 and Monday, September 1, 2014  

 

 Coming Up 

July - no meeting 

August 14, 2014 -  7:00 p.m. 

39 Auriga Drive 

September 11, 2014 - 6:00 p.m. 

Walkley Manor Community Room 

1660 Walkley Road 

October 9, 2014 -  7:00 p.m. 

39 Auriga Drive 

All Districts’ Based  
Committee Meetings (DBC) 

 
 
 
 
 
 
 
 

Hi, we are Luke, Roch and Nasha.  We are OCH summer students 
working as Green Facilitators. Our job is to promote green habits in 
OCH communities. Throughout the summer, you will find us in 
many OCH communities asking about waste management, how to 
improve it and make recycling and composting easier for you.  

Over the summer we will help OCH deliver some important 
initiatives as part of the OCH Green Plan. For instance, we are 
promoting the green bin program in certain communities and 
working with the City of Ottawa to provide blue, black and green 
bins to communities that have not yet received them. We hope that 
this will make it easier to separate and discard recyclables.  

We are putting up signage in communities, indicating where, how 
and when to dispose of garbage, recycling and compost material. 
We are putting together a “Green Move-In-Guide” for new tenants 
and are also providing support to community gardens. So far, we 
have helped to put in new plots at the Debra Dynes Community 
Garden, have started a new garden at Russell Manor with the 
support of the Community Gardening Network, and are working in 
partnership with Senior Organic Gardeners (SOG) to facilitate 
community gardening in seniors’ buildings.  

Other projects that we are working on include: 

 improving green practices at OCH offices  

 putting together a “green team” in interested communities   

 setting up a “green” station, with brochures, games for kids and 
other interactive activities at major OCH community events 

 supporting Good Food Markets and the MarketMobile, planting 
and harvesting fruit and nut trees with Hidden Harvest, and 
developing community kitchens to promote food security in our 
communities 

If everyone does their part, together we can work towards  
making OCH communities green! 

 
We are very much looking forward to the exciting work we will be 
doing this summer. If you’d like to get more information or want to 
get involved, contact us at:  

Roch_Boisvert@OCH.ca (Central) 613-564-1235 ext.3248 
Nasha_Choudhury@OCH.ca (East/West) 613-789-4305 ext. 4248 

Luke_Maybury@OCH.ca (South) 613-249-0458 ext. 5248 

Meet Your Green Facilitators 

mailto:Roch_Boisvert@OCH.ca
mailto:Nasha_Choudhury@OCH.ca
mailto:Luke_Maybury@OCH.ca
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Most insects such as bed bugs, ants and roaches like the warm weather and feed and multiply a little 
quicker during the warmer months.  To be on the safe side, you should conduct inspections every few 
days of your sleeping areas looking for bed bug activity as well as in kitchen and bathrooms for roach 
activity. 

If we are all more aware and react a little quicker it will go a long way to prevent small infestations from 
turning into life altering events. If you see a roach, bed bug or rodent, like a mouse, report it to the 
Call Centre 613-731-1182 as soon as possible. This will make it easier for staff, our contractors and 
your families to get the situation under control. 

When you report the situation try to give as much detail as possible regarding where you see the 
problem. Is it in your home, outside near the waste containers or in another common area in the 
community? This will help OCH staff and contractors to quickly resolve the problem, either by removing 
the pests or making repairs and preventing future problems. 

To prevent roach or rodent infestations make sure that your kitchen waste and food scraps are promptly 
disposed of in small bags down the chute or in the large bins outside. While bed bugs are likely to be 
found where you sleep, regular vacuuming and inspections of your home are very important to keep them 
from multiplying. 

     Manager’s Corner 
By Tom Kasouf, Property Manager, Central Tenant Service Centre 

The 2014 OCH Community Capital Program was a huge 
success. The Program’s selection committee, made up of 
three Tenant Advisory Group members and three staff, 
approved 34 OCH community improvement projects.  Each 
of the 34 communities will receive a portion of the $100,000 
fund that is set aside annually in the OCH budget. Some of 
the successful projects include: 
 
 community room renovations and furniture 
 community kitchen upgrades 
 outdoor furniture and garden development 

recreational equipment 
 

Initiated in 2009 to support tenant involvement in promoting 
healthy communities, OCH tenants submit proposals to the 
Community Capital Program in which they identify a plan to 
fund raise, recruit and manage volunteers to contribute 
toward community enhancements. 
 
Keep a lookout for invitations to apply to the 2015 
Community Capital Program! 
 

Newsflash!  34 OCH Communities 
Receive Funding   

 

 

 

 

 

 

 

 
If you have a window air-conditioner 

installed in your home, please 
remember that you must remove 

it  by September 28, 2014. 

Air Conditioners 

http://nrgptacs.com/usrimage/cat42.jpg
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OCH is a Smoke-Free Champion!  
 
On January 20, 2014 
the Ottawa Board of 
Health presented 
OCH with a Smoke-
Free Champion 
Award for the 
contributions OCH is 
making to the health 
and wellness of its 
communities.   
 

For more information 
about smoke-free 
policy development or 

for information on quit-smoking programs, 
visit Ottawa.ca/quitsmoking or call the 
Ottawa Public Health Information Line at  
613-580-6744. 

OCH CEO Stéphane 

Giguère installing the first 

No-Smoking sign . 

Some of you were asking…… 
 
1. What is a grand-parented tenant? 

A grand-parented tenant is living in the same home 
they lived in before the policy came into effect on 
May 31, 2014 and has not signed a no-smoking 
agreement. 

 
2. If I’m a grand-parented tenant, where can I smoke? 

You can only smoke in your home, on your balcony 
and in your enclosed backyard. 

 
3. What is opting-in? 

Opting-in is choosing to sign a no-smoking 
agreement for your home, your balcony and your 
enclosed backyard. 

Community Noticeboard 

Little helpers and their 

mom at the spring           

clean-up at Rochester 

Heights 

Tenants and volunteers building a community garden at Russell Manor 

Kirkwood Avenue tenants working 

in the garden 



 

 

Facts about Electrical Fire Safety 
 
Electrical wiring and outlets that ignite 
has now become the number two cause 
of residential fires in Ontario. Between 
2008-2012, there was an average of 
706 fires a year in Ontario homes 
ignited from electrical wiring and outlets. 
This is about 10% of all the fires of any 
kind in Ontario. Follow these key fire 
safety tips to protect your home and 
family from fire. 
 
Key Electrical Safety tips 
 

 A cord or plug that becomes hot to 

the touch is an indication of a 
dangerously overloaded circuit. 

 

 Check cords for damage such as 

fraying or nicks that may result in a 
potential shock or fire hazard. 

 

 Air conditioners should be plugged 

directly into an outlet.  
 

 Avoid overloading a circuit with 

“octopus outlets” (four or more outlet 
sockets that plug directly into a 
power outlet). Use a heavy duty 
power bar with a built in circuit 
breaker. 

 

 Avoid running cords under rugs or 

furniture, which can 
damage the cord and 
cause a fire. 

By Jeff Herlihey  

Fire Prevention 

Officer  

Ottawa Fire 

Services 

Firefighter Jeff 

IMPORTANT! 

Sometimes situations arise where OCH staff must try to reach your emergency contact person.  Contact your OCH 

Housing  Administrator if you need to update your emergency contact information. 
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OCH has launched a six month Twitter pilot!  
 
Twitter is an online social media network that 
allows users to send and read 140-character 
text messages. During the pilot we will examine 
how Twitter may help us by providing opportunities for OCH 
tenants. Here are a few things we know it can do. 
 

 Allows interactions with more people than we would 
otherwise be able to and often  in real-time 

 Helps raise awareness  

 Helps learn from others  

 Offers opportunities to build partnerships 

Our Twitter commitment to you: 

 Twitter will complement, not replace, our traditional 
communications methods 

 Twitter monitoring will occur during normal working 
hours 

 We welcome helpful suggestions, feedback and ideas - 
they will be directed to the right people 

 We will respect tenants’ privacy  

 We will read all “replies” and “direct messages”. 
However, we are not able to reply to every message we 
receive. 

 We may not follow all of our followers  

 We will assess the benefits of Twitter regularly 

 
To learn about OCH and some of the many initiatives 
happening in OCH communities across the city follow us 
@OCH_LCO. You can also follow the OCH Foundation for 
Healthy Communities @OCH_Foundation  
 
Requests for safety or maintenance will not be managed 
through Twitter, please contact the OCH Call  Centre.   
Maintenance 613-731-1182, Safety 613-745-9277  

Follow OCH on Twitter @OCH_LCO 



  

9 9 

Spring 2014 has been a very busy time for volunteer events in OCH communities.  
 

 April 9 - Faculty volunteers from Algonquin College painted the tenant lounge at Silver Heights. 

 April 26 - Volunteers from Foresters built garden planters and a large desk for the homework club at 
the Heatherington Family Centre.  Heatherington residents joined forces with the volunteers by 
assembling a garden shed and carrying out a spring clean-up. 

 April 29 - Student volunteers from UOttawa painted the hallways and common areas at Richelieu 
Court. 

 May 30 - Russell Manor welcomed volunteers from Genband who built and filled garden planters with 
soil in preparation for a community garden.  

 May 30 - Another group of Genband volunteers cleared the overgrowth in Lavigne Court backyards. 

 June 7 - 200 Elgin Street defence lawyers collected $10,000 to rebuild a basketball court in 
Strathcona Heights.  Participants in the Youth Futures program recruited volunteers to further 
rejuvenate the basketball area. 

 June 10 - Students from Vincent Massey school raised over $6,300 to purchase mature trees which 
they planted throughout the Russell Heights community. 

 June 18 – Canadian Bar Association volunteers painted fences throughout the Caldwell community 

 June 18 – Treasury Board volunteers raised funds, purchased flowers and planted them in garden 
beds at the outside entrance to 215 Nepean. 

 May & June – Royal Bank of Canada (RBC) contributed $5,000 and volunteers from local RBC 
branches to participate in five OCH spring volunteer initiatives at Brian Bourns Place, Debra Dynes, 
Lady Stanley Place, Russell Heights and Strathcona Heights. 

 

 

 

 

 

 

 

 

 

 

We would like to express our sincere thanks for the outstanding commitment and support shown by the 

many organizations who donate their time, skills and financial resources to OCH communities. 

Youth Futures participants at 

Strathcona Heights 

Vincent Massey students at 

Russell Heights 

Algonguin College volunteers at Silver 

Heights 

A Snapshot of Spring Volunteer Events 



 

 

Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited 
to accommodate space. Send to: 

letters to the editor 
OCH Newsletter Editor 
Gail Henri 
39 Auriga Drive 
Ottawa ON K2E 7Y8 

(Fax)     613-731-4463 
(Email) Editor@och.ca 

 

 

Name 

 

 

 

Address 

 

 

 

Phone Number 
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Try to solve the word search game below.                                                                                                  
Bring your answer to your Tenant Service Centre. 

                 Puzzle Contest 
Thanks to all the OCH tenants who responded to our 
puzzle contest in the Spring 2014 newsletter.  
Congratulations to Suzanne L. from the West District. She 
is the winner of a $25 Loblaw's gift certificate.  


