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WHAT’S INSIDE: 

A refugee from Iraq, Ibrahim Musa has lived in 

Ottawa Community Housing (OCH) since 2002. In 

2016, Ibrahim, then 17, founded the Cuts for Kids 

Foundation, a non-profit organization that provides 

free haircuts to children living in low income 

households in Ottawa. Cuts for Kids has hosted 

events in five different communities, one of which 

included haircuts for 250 Syrian refugees. In the 

past year, Cuts for Kids has grown to a staff of 

nine, has mobilized over 60 volunteers and 

partnered up with over 30 organizations in the 

Ottawa area. 
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Mayor's City Builder Award 

On October 25, Ibrahim Musa received the  

Mayor's City Builder Award for his inspiring work in OCH 

communities. 

The Mayor’s City Builder Award is a civic honour created 

to recognize an individual, group or organization that has, 

through outstanding volunteerism or exemplary action, 

demonstrated an extraordinary commitment to making 

our city a better place today and for the future. 

Inspiration Award - Amazing People Gala 

On October 21, Ibrahim also received the first Inspiration 

Award at the Amazing People Gala. www.cutsforkids.org  

Ibrahim Musa receives the Mayor’s City 
Builder Award on October 25, 2017. 
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Terry Latreille is someone everyone in his community knows and 
sees around frequently, volunteering and organizing events and 
activities. An invaluable member of his community, Terry is an 
invisible thread bringing together members of various groups 
while getting involved in and coordinating many initiatives. He 
has lived in Ottawa Community Housing for over ten years and in 
that time has volunteered hundreds of hours. 

 

Early on, Terry realized that there was a shortage of volunteers in 
his community and decided to get involved. His first project was 
painting hallways in his building, and since then he’s gone on to 
be the unofficial head gardener, coordinator of the Community 
Kitchens program, organizer of the holiday party and working 
with partners such as Aging in Place in any capacity that he is 
needed. The garden, 100x150 feet in size, is a beautiful sight in 
the spring with flowers blooming and beautifying the 
neighbourhood. 

 

“This is our home. We all live here and work together to build a 
strong community,” explains Terry. “I understand it can be tough 
to volunteer your time, but I encourage everyone to get involved 
in any capacity they can.” Volunteers like Terry strengthen the 
rich fabric of OCH, building stronger communities all across 
Ottawa. 

Tenant Volunteer—Terry Latreille 
 

 

 All tenants are invited to attend 

 OCH Board Meeting 

East DBC Meeting 
Tuesday, March 20, 2018 
La Patro (40 Cobourg St.) Time TBC  
 
South DBC Meeting 
Friday, March 22, 2018 
Location and Time to be confirmed  
 
Central DBC Meeting 
Tuesday,  March 27, 2018  
865 Gladstone - time TBC 
  
West DBC Meeting 
Wednesday, March 28, 2018 
Lepage Manor 6p.m. - 8 p.m. 

Tuesday, January 16, 2018 
5:30 p.m. - 7:30 p.m. 
39 Auriga Dr. 
Tuesday, March 20, 2018 
5:30 p.m. - 7:30 p.m. 
39 Auriga Dr. 
 
OCH Office Hours 
Monday to Friday 
All OCH Offices except Ramsey 
8:30 a.m. – 4:30 p.m. 
Ramsey Office: 1:30-4:30 p.m. 
 
Holiday Hours 
OCH Offices will be closed on: 

January 1— New Year’s Day 

February 20—Family Day 

Thursday, January 18, 2018 

4:30 p.m. 

39 Auriga Drive 

 District Based Committee      
(DBC) Meetings  

 Coming Up 

 Tenant Advisory Group 
(TAG) 
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green corner 

 

Heating Your Home 

Winter is here! Here is some important information  

to help you understand your heating system and stay 

warm - whether you live in a house or an apartment. 

 

 
 
 
 
 
 
 
 

Tips to stay warm in the winter:  
 Ensure that your thermostat is turned on. 
 Keep your windows and patio door closed and 

remove any air conditioners from the windows. 
 Ensure that no furniture or drapes are blocking your 

baseboard heaters or heating vents. 
 Try not to use space heaters as this can trick the 

temperature sensor on your thermostat and your 
heater or furnace will not turn on. 

 Do not use ceramic heaters, electric fireplaces or 
your oven to heat your home, as it will result in your 
baseboard heaters not turning on in the colder 
winter months. 

 

For more information, visit our website:  

www.och-lco.ca/your-home 

Tyson Gore, a 

Community Safety 

Worker, tries to 

appreciate the 

positive moments 

in every shift. 

Little things like 

helping a child re-

set their bike’s 

chain or throwing a football to a group of 

kids and making them laugh at his jokes. 

Tyson states, “I’m also pleased when I first 

meet a tenant under difficult circumstances 

and then see them again at a later date and 

find that they are doing much better.” 

 

Before working for OCH, Tyson had not been 

in any OCH communities. Tyson previously 

worked for the Minto Group in their 

Emergency Services. “One night I was 

speaking with a Police Officer, and he 

suggested I apply to OCH because he 

recognized that I like a problem-solving 

approach to situations and he thought I 

might find the position rewarding,” Tyson 

recalls. 

 

Tyson’s drive and motivation come from 

solving problems. “When I first started with 

Community Safety Services, I was 

encouraged to take “out of the box” 

approaches to problem-solving and to 

address issues thoroughly and efficiently. 

That’s what I find the most rewarding: 

empowering tenants to take control of 

whatever situation brings me to their homes 

and making them realize that they have 

many resources at their disposal to address 

these issues.”  

Read more on community safety: 

www.och-lco.ca/your-safety  

On the Beat  
by Tyson Gore Community Safety 
Services 
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Gwen Lewis, Assistant Division Chief  
Ottawa Fire Services 

 
If a fire happens in your home tonight, do you know what to do? 

 
 Hear the alarm 
 Each home and apartment is required to have a smoke alarm for early detection – these 
 could save your life! 
 
 Evacuate 
 Leave the area, crawl to avoid smoke. 
 
 Close the door behind you 
 Closing the door to the room or apartment where the fire is will stop the spread of fire,  
 smoke and heat. 
 
 Pull the pull station (if equipped) 
 This will alert other occupants in the building. 
 
 Call 911 
 When you are at your safe meeting place, follow instructions from the 911 operator. 
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Nobody likes spam. Especially the kind of spam that tries to trick you into providing your personal 
information such as your SIN number, credit card number or your passwords. Other kinds of spam 
may state that you owe money or can receive a payment by clicking on a link that instead tries to 
infect your computer with a virus. 
 
To help protect yourself from these scams, there are a couple of things you can check to see 
whether or not an email is a scam.  
 
 Some emails appear to be legitimate by using strong language or even official logos and other 

elements to make you drop your guard. If it’s too good to be true, it likely is. 
 Most phishing emails are sent from a compromised account. Sometimes, these phishing emails 

try to use an email address from a colleague or family member, but double-checking the email 
addresses can help you identify what is real from what is fake.  

 Many of the “Pay your invoice” or “Claim your payment” links take you to a web site that is 

not located in Canada or the United States. Since you likely don’t have bills in other countries, 
this tells you something is probably wrong. Links like this try to send a document that contains 
a virus. 
Example: a link that ends in ‘.dk’ would take you to a website in Denmark.  
 

Naturally, these steps cannot take into account every form of email scam you may encounter, but it 
only takes a few moments to be extra diligent before clicking on any links in an email. 

How to Identify Suspicious Emails (or ‘Spam’) 
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Community Noticeboard 

On October 16, Moon Fest was held at 395 Somerset. 

Game on!  

On December 2, youth from Ottawa Community Housing 

and Toronto Community Housing faced off in a friendly 

basketball game at Carleton University, as part of the first 

annual Balling for Youth Tournament.  

On December 7, volunteers from the Egg 

Farmers of Canada painted the lounge at 

800 St. Laurent. 



 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Stop the Spread of the Flu 
 
 “The flu” is a common and contagious infection. It is spread through droplets that have been coughed or 
sneezed by someone who has the flu. People can get the flu by shaking hands with someone who has 
the flu or by touching surfaces that have come into contact with flu droplets, and then touching their 
eyes, nose or mouth.  
 
You can help protect yourself and loved ones against the flu by getting the annual flu vaccine. In 
Ontario, publicly funded flu vaccine is available for everyone six months of age or older. The flu vaccine 
is especially recommended for babies & young children, people over 65, pregnant women, and people 
with underlying health conditions. 
 
How to Access your Free Flu Vaccine 
There are many ways those who live, work, and attend school in Ottawa can access the flu vaccine: 
 
 Through your regular healthcare provider 
 At 210 participating pharmacies; visit Ontario.ca/flu for the list of participating pharmacies 
 At community clinics across the city; visit OttawaPublicHealth.ca/flu for a full list of locations 
 At Ottawa Public Health clinics for children under five years of age; call Ottawa Public Health at  

613-580-6744 to book an appointment 
 OCH will be hosting a series of flu clinics in various communities with Ottawa Paramedics this January 

and February. Look for dates on the OCH Facebook page 
 
Tips and Reminders to Stop the Spread of Flu 
In addition to receiving the influenza vaccine, here are important reminders to stop the spread of the flu: 
 
 Wash hands with soap and water, or use hand sanitizer 
 Cover coughs and sneezes with your arm, not your hand 
 Avoid crowds and public gatherings and stay at home if you are sick 
 Do not visit hospitalized patients if you are experiencing flu-like symptoms 
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Tips From Ottawa Public Health 

https://www.ontario.ca/page/get-flu-shot
http://www.ottawapublichealth.ca/en/public-health-topics/flu-clinics.aspx
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Caldwell Community Revitalization Project 
 

 
 
 
 
 
 
 
 
 

 
Pack a Sack 2017 
This year’s Pack a Sack campaign was a big success! Thanks to donations raised with the help of our 
program partners, Scotiabank and Staples, the OCH Foundation was able to purchase 732 backpacks 
filled with school supplies for children living in Ottawa Community Housing. 
 
Visit the Caring and Sharing Exchange’s website to learn how to register for next year’s campaign: 
www.caringandsharing.ca 
 
Visit the OCH Foundation website for more healthy community initiatives: 
www.ochfoundation.ca 

Ottawa Community Housing (OCH) Foundation 
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Together with Ottawa Community Housing’s 
Caldwell community, local elected officials and 
members of the Ottawa REDBLACKS, TD Bank 
Group and the OCH Foundation unveiled a 
$250,000 green space as part of an outdoor 
revitalization project. 
 
The donation was used to create an innovative 
family outdoor space, with a focus on children, 
to reinvigorate an outdoor area in the Caldwell 
neighbourhood. The initiative is a part of the 
#TDCommonGround Project that celebrates 
green spaces to build bonds in communities 
throughout the country in support of Canada’s 
150th birthday. 

The NHL Donates $25,000 to the  
OCH Foundation! 

 
 
 
 
 
 
 
 
 
 

A big thanks goes out to the National Hockey 
League (NHL) for paying a visit to OCH in 
December and donating $25,000 in Canadian 
Tire and SportChek giftcards!  Thank-you for 
supporting our RecLink Program and our 
communities! 
 
Visit the RecLink website: 
www.reclink.ca 

http://www.caringandsharing.ca


Letters to the Editor can be emailed, 
faxed or mailed and must include the 
writer’s contact information. 
Regrettably, not all letters will be 
published and letters may be edited to 
accommodate space. Send to: 

 

Letters to the editor 

Try to solve the word search game below.  There will be a draw for a winner. 
Bring your answer to your nearest OCH office or email it to editor@och.ca  

Deadline for submissions is February 9, 2018. 

DECORATION 

HEATING 

WINTER 

SAFETY 

AMBASSADOR 

ALARM 

EMAIL 

AWARD 

HALLWAY 

TENANTS 

HOLIDAYS 

NEW YEAR 

Stacey Vincent 
39 Auriga Drive 
Ottawa ,ON  K2E 7Y8 

(Fax) 613-731-4463 
Editor@och.ca 
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NAME                 EMAIL                  PHONE 

Puzzle Contest 
Thanks to all the OCH tenants who responded to our word search 

contest in the Fall 2017 newsletter.  
Congratulations Cobi-Ann.  

She is the winner of a $25 Loblaws gift certificate. 


